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前言
可以很自信地说，这不是一套普通的职场口语书，它的特别之处在哪儿呢？首先得从它清晰、准确的定位说起。“职场应急口语系列”主要为初入职场和即将走入职场的新人打造，通过调研统计，职场白领最常遇到的五种语言交流受阻情况分别为：面试、电话、出国、旅游、接待。而应对面试，有经验者和无经验者有着很大的差别。所以，我们的“职场应急口语系列”主要包括以下六本：《面试英语应急一本通（在职版）》、《面试英语应急一本通（学生版）》、《电话英语应急一本通》、《出国英语应急一本通》、《旅游英语应急一本通》、《接待英语应急一本通》。本系列的主要特色有：
1．主打职场语言应急五大主题，实实在在切合读者迫切所需；
2．每本都力争从内容上创新。如：《出国英语应急一本通》重点设置当下非常火热的外派出国和海外求学；
3．在配套设置上，真正实现一本全通，力求人性化。如：两本《面试英语应急一本通》不仅有面试口语，还包括面试之前的求职信、简历，以及面试之后的感谢信等等。
《电话英语应急一本通》从打电话的基础知识讲起，再系统给出常用电话英语100句做铺垫，然后进入实战电话英语场景。其中实战电话英语场景又按主题分为：电话预订及预约，电话查询、闲聊、通告及行销等，将可能遇到的电话场景归类收录，同时还能将精华的电话礼仪与技巧轻松掌握。本书将是您应对英语电话空袭的好帮手。另外本书还包括以下特色栏目：
1．高频情景对话：精选电话英语中最常遇到的情景设置主题，环环相扣；
2．快记一分钟：提炼对话的精华框架，方便读者一分钟快记速学；
3．情景多变句：给出当前主题下可能遇到的多种应急情况，每种应急情况给出相应的经典应急表达句。活学活用，应有尽有；
4．应急小贴士：从当前主题对话双方的角度，给出各自最实战、最细节的经验、建议、知识和技巧。给读者最贴心的参考。
我们真切希望此书能够帮助读者融汇贯通电话英语的精髓。由于编者能力有限，难免有不足之处，敬请批评指正。
编　者
2009年4月30日
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Chapter 1
Basic Knowledge of Making a Phone Call
第一章　打电话基础知识



一、电话礼仪
Telephone Etiquette
1．一切都是声音惹的祸
打电话的时候对方无法看到你的表情、穿着、精神面貌等，所以你的声音是对方获取你的信息的唯一途径。也就是说，你对对方的态度会通过你的声音流露出来，清晰而愉快的语调能显示出说话人和蔼可亲的性格，而模糊沉闷的声音却会让对方觉得你心情不佳。
打电话时语调应平稳柔和，音量要适中，“蚊子叫”或“大喇叭”式的音量往往会让人感觉厌烦。如能面带微笑地与对方交谈，你的声音听起来会更为友好热情。如果你是在和上司或客户等重要的人通电话，不要边说话边吃东西。
2．应答要得体
来电应在第二声铃响之后立即接听，在礼貌问候对方之后应主动报出公司或部门名称以及自己的姓名，如：“Good morning. ABC Company. This is Mike. How may I help you?”（早上好。ABC公司。我是迈克。请问需要什么帮助？）切忌拿起电话就问：“Who do you want to speak to?”（您找谁？）同样，来电话的人若需留言也应以简洁的语言清晰地报出姓名、单位以及回电号码。
通常由来电话的一方提出结束通话，然后彼此客气地道别，接电话的一方最好说一句：“Thank you for calling.”（谢谢您的来电。）无论什么原因需要中断电话，主动打电话的一方应负责重拨。
3．凡事预则立，不预则废
英语毕竟不是我们的母语，所以要保证打电话的效率，在最短的时间内把想传达的意思传达到位，我们首先应该在打电话之前想好说什么以及怎么说，如果需用到一些不常用的或难读的词汇，最好写在一张纸上。另外，应在打电话之前准备好纸和笔，以便随时记下对方说的一些重要信息。有很多人就是在对方要说重要信息的时候去找纸和笔，结果弄得慌乱无章。
4．留意时差
英语是国际普通话，被全世界广泛使用，由于世界各国之间存在时差，所以在用英语打国际电话的时候要搞清地区时差以及各国工作时间的差异，不要在对方休息的时候打电话，以免影响他人休息。



二、英美式表达差异
Differences between British English and American English
1．ring和call
在表达“打电话”这个含义的时候，英国人用“ring”或“phone”，而美国人用“call”如：
Ring me (phone me) as soon as you get there. （英式英语）
Call me as soon as you get there. （美式英语）
2．that和this
在美式英语中，人们常将英式英语“Who is that?”和“Who is that speaking?”这类句子中的“that”换成“this”，而说成“Who is this?”和“Who is this speaking?”。
3．directory enquiries和information
“查号台”在英式英语中是“directory enquiries”，而在美式英语中是“information”。
4．字母Z的不同读法
由于在打电话的时候会口头拼写一些单词，所以这里特别提出字母Z的英美不同读法，以减少交流上的障碍。字母Z英国人念［zed］，美国人念［zi:］，而中国人受英式英语的影响较深，往往把Z念成［zed］。不管你读成［zed］，还是［zi:］，都没有错误，英国人美国人都听得懂。但我国许多北方人把Z念成“贼”（四声），这样很容易造成理解上的障碍。
5．一些数字说法的差异
（1）第一层？第二层？
英国人和美国人在楼层的说法上有所不同，为了避免误会，这里专门提一下，以免你下次和英国人或美国人电话约见的时候走错了地方。

（2）请不要为billion担心！
用电话谈及商务的时候，可能会用到billion这个词。在过去，billion在英式英语和美式英语中的含义确实不同——在英式英语中，它表示“万亿”，即1012＝1,000,000,000,000：在美式英语中，它表示“十亿”，即109＝1,000,000,000。然而，现在英式英语早已采用了美式英语的标准（十亿），所以，以后不要为billion担心了，现在它在英式英语和美式英语里含义是一样的！
6．长裤？内裤？
这一点做外贸服装生意的人一定要注意。在美式英语里，“长裤”是pants，但在英式英语里，pants却是“内裤”的意思。长裤和内裤岂能混淆！为了便于大家掌握，现列表如下：




三、电话号码的读法
How to Read Telephone Numbers
电话号码是由0～9这十个数字组成的，因此我们首先要把这十个数字的读法搞清楚，发音一定要标准，否则会出现理解障碍。除此之外，要经常快速地、无意识地说一些数字，边说边记，边记边说，以此来训练对数字的敏感能力。如果对电话号码的英语说法不敏感，会造成诸多麻烦，特别是在商务上。
有这样一个故事，我把它叫做“手机号惨案”：
一个自称是资深英语导游的A君去应聘一个高薪的英语导游的职位，把电话打到了一家著名的旅游公司，结果电话那头儿的面试官第一句话就说：“请用英语脱口而出你的手机号。”A君大吃一惊，心想：“天哪！我要在心里翻译一下！”结果他结结巴巴地用发音并不标准的英语说出了自己的手机号。面试官立马说：“对不起，我们无法录取一个没有经验的人。”
A君为什么结巴？因为他几乎没用英语说过自己的手机号，而手机号正是别人找到我们的主要途径，如果你和客户用英语说手机号的时候还结结巴巴，要么证明你是个新手，还没和几个客户打过交道，要么证明你的英语差，连数字都说不清楚。这就是A君“手机号惨案”发生的原因。
所以，我们一定要对用英语说出的电话号码敏感，一定要能迅速记下来！以下是电话号码的读法：
1．“0”在英语中有许多表示方法，如zero, nought, null, nil, nothing等，但在电话号码中通常读作oh或zero
2．读电话号码的规则
（1）国家代号、区号和具体号码分开读。比如说北京的某个电话861068940503就要划分为86, 10, 68940503来读，86是中国的代号，10是北京的区号，68940503是具体的电话号码。
（2）座机的号码一般来说是7位或8位。7位的号码，读的时候前三位一组连在一起，后四位一组连在一起，中间有一个停顿，比如6123456读作six one two, three four five six；8位的号码，可以每四个一组来读，如82348567就要读作eight two three four, eight five six seven。手机号可以按“四三四”来读，也可以按“三四四”来读，如13813572468可以读作1381, 357, 2468，也可读作138, 1357, 2468。
3．两个相同数字或三个相同的数字可以用double或triple来代替，比如3384666可以读作double three eight, four triple six
4．若末尾出现三个零，可以按“千”来读，4325000可读作four three two five thousand



四、电话英语常用术语
Common Telephone Words







Chapter 2
100 Commonly Used Telephone English Sentences
第二章　常用电话英语100句
电话找人
1．Hello, may I speak to Mr. Wang, please?
我能和王先生通电话吗？
2．Could I talk to Ms. Chen, please?
陈女士在吗？
3．Could I speak to Tom?
我能和汤姆通话吗？
4．Is he in?
他在吗？
5．Is Mike there?
迈克在吗？
询问对方找谁
7．Who would you like to speak to?
您找谁？
8．Who would you like to speak with?
您找哪位？
9．Who do you wish to talk to?
您找哪位？
确认对方身份
10．Who's calling, please?
请问您是？
11．Who's this, please?
您是哪位？
12．May I ask who's calling, please?
请问是哪位？
13．Is that Mike?
是迈克吗？
14．Is this Mike?
您是迈克吗？
接电话的人正是对方要找的人
15．Speaking.
我就是。
16．This is he.
我就是。
17．This is she.
我就是。
自报家门
18．Hello, this is Mike speaking.
你好，我是迈克。
19．This is Steven.
我是史蒂文。
20．It's Mike.
我是迈克。
请对方稍等
21．Just a minute, please.
请等一下。
22．Hold on, please.
请稍等。
23．Hold the line, please.
请不要挂机。
24．Just a second, please, I'll get a pen.
请稍等，我去拿支笔。
要找的人能接电话
25．I'll put him on.
我这就叫他接电话。
26．I'll get him for you.
我这就去叫他。
27．You have a call from Miss Gao of ABC.
有电话找您，是ABC公司的高小姐。
28．Mr. Wang for you. He's on line one.
是王先生打来的，请接1号线。
要找的人不能接电话
29．I'm sorry, but he's not in right now.
对不起，他现在不在。
30．He's not in the office right now.
他现在不在办公室。
31．I'm sorry. Mr. Smith is out.
对不起，史密斯先生出去了。
32．He's out for lunch.
他出去吃午饭了。
33．I'm sorry, but he has a visitor right now.
对不起，有个客人找他。
34．He's on another line right now.
他正和别人通话呢。
35．May I know when she'll be back?
我能知道她什么时候回来吗？
36．Mr. Smith is on business in Shang hai.
史密斯先生去上海出差了。
37．Miss Huang is sick.
黄小姐生病了。
确认对方是否还在听自己说话
38．Hello, are you still there?
喂，您在听我说话吗？
39．Are you still on the line?
您没挂吧？
回电话
40．I'll call you back as soon as possible.
我会尽快给您回电话。
41．I'll call you back in five minutes.
我五分钟后给您回电话。
42．I'll call her again.
我会再打给她。
43．I'll call back later.
我稍后会再打过来。
44．I'm calling from a public phone, so I'll call you again.
我现在是用公用电话打的，我再打过来吧。
捎口信儿
45．Can I take a message for you?
我能帮您捎个口信儿吗？
46．May I leave a message?
我可以留个口信儿吗？
47．Please tell him his mother called.
请转告他他的母亲来过电话。
48．Would you tell him that Jim called?
您能转告他吉姆来过电话吗？
49．Please tell him to call me.
请叫他给我回电话。
50．Please ask Miss Wang to call me back.
请王小姐给我回电话。
51．Ask her to call Peter at home after eight, please.
麻烦她在八点后打电话到彼得家。
确认电话号码及姓名
52．Could I check the number? Is it 8866-2256?
我能核对一下号码吗？这个号码是8866-2256吗？
53．Are you sure you have the right name?
您确定这个名字是正确的吗？
54．Could you check the number again, please?
您能再核实一下这个号码吗？
打错电话
55．I'm afraid you've got the wrong number.
恐怕您打错了。
56．Sorry, there's no one here by that name.
对不起，这里没有这个人。
57．I'm sorry but no one by that name lives here.
对不起，没这个人。
58．That's our number all right, but no John lives here.
号码是对的，但这里没有叫约翰的人。
59．Sorry to have bothered you.
对不起，打扰了。
通信障碍
60．I couldn't get through.
我打不通。
61．The signal is bad.
信号很差。
62．We have a bad connection.
通讯效果不太好。
63．I was cut off.
电话断了。
交流障碍
64．Sorry, I didn't get what you said.
对不起，我没听懂您说的话。
65．I can't hear you very well.
我听不太清楚。
66．Could you repeat that, please?
能请您再说一遍吗？
67．Would you speak more slowly?
能再说慢一点儿吗？
68．Could you speak up a little?
能再大声一点儿吗？
69．Would you speak more clearly?
您能再说清楚一点儿吗？
70．Would you explain more for me?
可以再解释一下吗？
太早或太晚打电话
71．I'm sorry to call you so late.
很抱歉，这么晚还打电话给您。
72．I'm sorry to call you so early.
对不起，这么早打电话来。
73．I'm sorry to bother you at this hour.
很抱歉在这个时候打扰你。
74．Will it be too late if I call around 11:00 tonight?
我今天晚上11点打过来会不会太晚了？
询问是否可以以及如何使用电话
75．May I use your phone?
我能用一下您的电话吗？
76．Do you mind if I use your phone?
介意用一下您的电话吗？
77．Is it OK if I use your cell phone?
借用一下您的手机行吗？
78．Here you go.
您用吧。
79．I'm sorry. This phone is for staff only.
对不起，这部电话只有工作人员才能使用。
80．I'm afraid this phone is for business use only.
这个电话是办公专用的。
81．How do I use this phone?
这个电话怎么用？
82．How do I get an outside line?
如何打外线？
83．Let me show you how to do it.
我来示范给您看。
有急事
84．It's urgent. Could I have her mobile phone number?
我有急事，可不可以告诉我她的手机号码？
85．It's urgent I talk to him now.
我现在找他有急事。
86．It's nothing urgent. Thank you and good-bye.
没什么要紧事儿，谢谢，再见。
答录机
87．This is a recording. I'm not at home now. Please leave a message after the beep. Thank you.
这是电话答录机。我现在不在家，请在“哗”的一声之后开始留言。谢谢。
88．This is Jane. Please give me a call when you are free. My number is 3456-8843.
我是简。有空请给我回电话。我的号码是3456—8843.
转接电话
89．May I have extension one-two-three?
能帮我转一下分机123吗？
90．May I speak to Kate, extension eight-one-nine?
我可以找819分机的凯特吗？
91．Could you put me through to the Personnel Department, please?
请帮我接人事部好吗？
92．I'll put you through.
我这就给您接。
93．I'm transferring your call to the person in charge.
我正在把电话转给负责人。
索要电话号码
94．Your number, please.
请说一下您的号码。
95．May I have your number?
您的号码是？
96．What's your number?
号码是多少？
挂电话之前
97．Thank you for returning my call.
谢谢您给我回电话。
98．Please call again anytime.
请随时给我打电话。
99．Thanks for calling.
谢谢您打来电话。
100．Thank you for your call.
谢谢来电。



Chapter 3
Practical Telephone Situations
第三章　实用电话场景



Unit 1 Reservations
第一单元　电话预订及预约
约　诊（一）
Appointment with a Doctor

 
Jim Green is calling to make an appointment to see a doctor. Please note how he describes the condition of his injury.
 
Q: Good afternoon. Sunshine Clinic. How may I help you?
A: Hello, I would like to make an appointment to see a doctor.
Q: Which doctor would you like to see?
A: Who are my choices?
Q: You can see Dr. Simon, Dr. Smith or Dr. Lee.
A: Are they all surgeons?
Q: Yes. What seems to be bothering you?
A: I hurt my leg playing basketball yesterday. There was nothing serious this morning so I walked to work, but now, it's gotten terrible and I can't even move my leg.
Q: All right. I suggest you see Dr. Lee. He is available from 4:00 to 5:00 this afternoon.
A: Good. How about if I come at 4:30?
Q: OK. May I have your name, please?
A: Jim, Jim Green.
Q: Have you ever been here to see Dr. Lee before, Mr. Green?
A: No. This will be my first visit.
Q: OK, Mr. Green, we'll see you at 4:30 this afternoon.
A: Thank you. Bye.
Q: Thank you for calling. Bye.
快记一分钟
A: Hello, I would like to make an appointment to see a doctor.
Q: Which doctor would you like to ...?
A: Are they all ...?
Q: Yes. What seems to ...?
A: I hurt .... There was ... so I ..., but now ....
Q: All right. I suggest you ....
A: Good. How about if ...?
Q: OK. May I have ..., please?
 
吉姆·格林在打电话约见一位医生，请注意他是如何描述他的伤势的。
 
Q：下午好。阳光诊所，我能帮您吗？
A：您好。我想约见一位医生。
Q：您想约哪位呢？
A：都有谁可供选择呢？
Q：您可以找西蒙医生、史密斯医生或李医生。
A：他们都是外科医生吗？
Q：是的。您哪儿不舒服？
A：昨天打篮球我伤着腿了。早上不怎么严重，所以我就步行去上班了，但现在感觉严重了，腿都动不了了。
 
Q：好的。我建议您找李医生。他下午四点到五点有空。
 
A：好的。那我四点半来可以吗？
Q：可以。您叫什么名字？
A：吉姆，吉姆·格林。
Q：格林先生，您以前来这里找过李医生吗？
A：没有。这是第一次来。
Q：好的，格林先生。下午四点半见。
A：谢谢，再见。
Q：谢谢您的来电，再见。



约　诊（二）
Appointment with a Doctor

 
In this conversation, we will learn how to say“给某人动手术”in English. Please note how the receiver says it.
 
Q: Good morning. Blue Star Hospital. May I help you?
A: Yes, I'd like an appointment to see a doctor tomorrow. I'm having a problem with my eyes.
Q: OK. Is there anyone in particular you would like to see?
A: Is Dr. Smith free at 10:30 tomorrow morning?
Q: I'm afraid not. Dr. Smith will be performing an operation on one of his patients tomorrow morning and he won't be finished until 11:00. Maybe you could see Dr. White. He will be free tomorrow morning from 10:00 to 12:00.
A: Sounds good. Can I come at 11:00?
Q: Why don't you come a little bit earlier? How about 10:30?
A: All right. That is fine with me.
Q: Great. How do I address you, madam?
A: My name is Lucy Quinn.
Q: How do you spell your last name, please?
A: It's Q-U-I-N-N, Quinn.
Q: Q-U-I-N-N, Quinn. I got it. So, see you at 10:30 tomorrow morning, Ms. Quinn.
快记一分钟
A: Yes, I'd like an appointment to ..., I'm having ....
Q: OK. Is there anyone in particular you would like to ...?
A: Is Dr. Smith ...?
Q: I'm afraid not. Dr. Smith will be performing .... Maybe you could see ....
A: Sounds good. Can I ...?
Q: Why don't you ...?
A: All right. That is ... with me.
 
在这个对话中我们将学到如何用英语说“给某人动手术”。请注意接电话的人是如何说的。
 
Q：早上好。蓝星医院。我能帮您吗？
A：是的。我明天想约见一位医生。我的眼睛不舒服。
 
Q：好的。您有没有特别想约见的医生？
A：史密斯医生明天早上十点半有空吗？
Q：恐怕没有。史密斯医生明天早上要给他的一个病人做手术，十一点才结束。也许您可以找怀特医生。他明天早上十点到十二点都有空。
 
A：好啊。我十一点来可以吗？
Q：您为什么不早点儿来呢？十点半如何？
A：好的。
Q：很好。您怎么称呼？
A：我叫露西·坤。
Q：您的姓怎么拼呢？
A：Q-U-I-N-N，坤。
Q：Q-U-I-N-N，坤。好的。坤女士，明天早上十点半见。
情景多变句
1　表明欲预约医生
●I was wondering if I could see Dr. Miller tomorrow.
我想知道明天是否能约见一下米勒医生。
●I'm hoping to set up an appointment with Dr. Miller sometime this week.
我希望这周某个时间约见一下米勒医生。
●I'd like to set up a time to see Dr. Miller.
我想约个时间见米勒医生。
 
2　询问对方想约见的医生
●Who would you like to see?
您想找哪位？
●Please tell me which doctor you would like to see?
请告诉我您要找哪位医生。
●Who would you like to make an appointment with?
您想预约谁？
 
3　简单询问对方的病情
●What seems to be the problem?
出了什么问题？
●What's wrong with you?
您怎么了？
●What's the matter with you?
您哪儿不舒服？
应急小贴士
Caller（打来电话的人）：
在西方，到大多数医院看病都需要预约，但也有些可以不用预约的医院，这种医院叫做walk-in clinic，一般翻译为“免约医院”。如果得的病比较急而且不怎么严重，就可以去这样的医院，请看几个例句：
You can walk into a walk-in clinic and see a doctor without an appointment.
在免约医院里您可以直接进去看病，不用提前预约。
Don't you think it might be a good idea to take him to a walk-in clinic？
难道您不认为带他去一个免约医院是一个不错的想法吗？
4　说明看病的原因
●I hurt my arm playing badminton.
我打羽毛球时伤到了胳膊。
●I'm having a problem with my stomach.
我的胃有点儿毛病。
●I've got a pain here.
我这里疼。
●I have a headache.
我头疼。
5　建议病人来早一点儿或来晚一点儿
●How about coming a little earlier?
来早点儿如何？
●Why don't you come a little bit later?
您为什么不来晚一点儿呢？
●Could you come a little later?
您能来晚点儿吗？
●I suggest you come at 3:00.
我建议您三点来。
应急小贴士
Receiver（接电话的人）：
如果一个接电话的人说了一句：“Have you ever been here to see Dr. Lee before, Mr. Green?”这就表示对病人的关心，言外之意就是说：“如果您是第一次来，我们就会努力帮助您熟悉这里的环境。”关心他人其实从这些细节就可以看出来。这句话也可以说成“Will this be your first visit to our hospital/clinic?”（这是您第一次来我们医院／诊所吗？）



预订客房（一）
Reserving a Hotel Room

 
Jane Wang is making a reservation for a hotel room. You will learn how to inquire something less expensive.
 
Q: Sky Hotel, can I help you?
A: Yes, please. I'd like to reserve a room for tomorrow night. Do you have any vacancies?
Q: Yes, we do. What kind of room would you like to reserve, madam?
A: I'd like a single room with an ocean view, please.
Q: I'm sorry, madam. Those rooms are all taken.
A: OK. That's fine.
Q: I can give you a room right beside the coffee shop. You can get free coffee from there. What do you think?
A: All right. How much is it?
Q: It's $200 per night.
A: I see, but I'm afraid it's too expensive. Do you have anything cheaper?
Q: Oh, let me check it for you ... Yes, madam, we still have a small single room available, $100 per night.
A: That's great. I'll take this one. By the way, does the price include breakfast?
Q: Yes, it does. Now, could I have your name, please?
A: My name is Jane Wang.
Q: Could you spell it for me, please?
A: J-A-N-E, Jane, W-A-N-G, Wang. Jane Wang.
Q: Thank you. You can check in anytime you like.
A: Thanks, bye.
Q: Goodbye.
快记一分钟
A: I'd like to ... for .... Do you have any ...?
Q: What kind of room ...?
A: I'd like a ... room with ..., please.
Q: I'm sorry, madam. Those rooms are ....
A: All right. How much ...?
Q: It's ... per night.
A: I see, but I'm afraid ....
Q: Oh, let me check it for you .... Yes, madam, we still ....
 
 
简·王想预订一个房间。在此，您将学到如何询问更便宜的东西。
 
Q：天空宾馆，我能帮您吗？
A：是的。我想订一个明天晚上的房间。有没有空房？
 
Q：有。女士，您想订什么样的房间？
A：我想订一个有海景的房间。
Q：对不起，女士。没有了。
A：哦，没事。
Q：我可以给您订一个紧挨着咖啡店的房间，您可以在那里免费喝咖啡。怎么样？
A：好吧。多少钱？
Q：一晚上200美元。
A：哦，但我觉得太贵了点儿。有没有便宜一点儿的？
Q：哦，我给您查一下吧……有的，女士，我们还有一个小的单人间，100美元一晚。
A：太好了。我就订这个了。顺便问一下，房费包括早餐吗？
Q：包括的。您叫什么名字？
A：我叫简·王。
Q：怎么拼写？
A：J-A-N-E，简，W-A-N-G，王，简·王。
Q：谢谢。您可以随时入住。
A：谢谢，再见。
Q：再见。



预订客房（二）
Reserving a Hotel Room

 
There are a few kinds of rooms in a hotel. Please pay attention to how to express them in English.
 
Q: Good morning. Moon Hotel, what can I do for you?
A: Are there any double rooms vacant in this hotel? I'd like to book one for tonight.
Q: I'm sorry, sir. Double rooms are all taken. Will a twin room do?
A: Well, I think so. What is the rate?
Q: 300 RMB per night. How long are you planning to stay, sir?
A: Probably two days. My wife will join me tomorrow. Then we'll decide when to leave. Does the room have a private bath?
Q: Yes, every room in this hotel has a private bath.
A: All right. One more thing, does your hotel have a restaurant? It's my habit to have something to eat before bed.
Q: Yes, there's a restaurant on the second floor. We also have a cafeteria on the top floor. If you would like something to eat or drink, you can call Room Service anytime.
A: Cool. Thank you. When can I check in?
Q: Our check-in time is after 1:00 p.m.
A: OK, I'll see you soon. Bye.
Q: Thank you for calling and have a nice day.
快记一分钟
A: Are there any ... in this hotel? I'd like to book ... for ....
Q: I'm sorry, sir .... rooms are all .... Will a ... room do?
A: Well, I think so. What is the ...?
Q: ... RMB per .... How long are you planning to ..., sir?
A: My wife will .... Then we'll decide .... Does the room have a ...?
Q: Yes, every room in this hotel has ....
A: All right. One more thing, .... It's my habit to ....
Q: Yes, there's a restaurant on the ... floor. We also have ....
 
 
宾馆的房间有几种类别，请注意如何用英语表达。
 
Q：早上好，月亮宾馆。我能帮您吗？
A：这里有没有双人间？我今天晚上想订一个。
Q：对不起，先生。双人间已经客满了。标准间可以吗？
A：嗯，可以。房费是多少？
Q：每晚300元人民币。您要住多久，先生？
A：可能两天吧。我爱人明天要来和我住，然后我们再决定什么时候走。房间里有独立卫浴吗？
Q：有，这里的每个房间里都有。
A：好的。还有一件事，这个宾馆带餐馆吗？我睡觉前有吃东西的习惯。
 
Q：有，二层有一个。顶层还有一个自助餐厅。如果您想吃点儿或喝点儿什么，可以随时打客房服务电话。
 
A：很好，谢谢。我什么时候可以入住？
Q：我们的入住时间是下午一点以后。
A：好，到时候见吧，再见。
Q：谢谢您的来电，祝您愉快。
情景多变句
1　表明欲预订旅馆
●I'm calling to reserve a room for a night.
我来电话是想订一个今天晚上的房间。
●Are there any double rooms available?
有没有双人间？
●I'd like to book a twin room for the day after tomorrow.
我想订一个后天的标准间。
2　没有空房了
●All single rooms are taken.
单人间客满了。
●They're all booked up.
都客满了。
●We're all booked up.
都满客了。
3　询问房间价格
●How much is the room?
这个房间多少钱？
●What is the rate for the room?
房费是多少？
●What is the price of the room?
房间的价格是多少？
应急小贴士
Caller（打来电话的人）：
住旅馆的时候，我们需要打电话询问房间的价格，那么我们就要熟悉各种房间的英语说法：
single room单人间
double room双人间（一张双人床）
twin room标准间（两张单人床）
triple room三人间
除此之外，我们还会听说“总统套房”，它的英语是“presidential suite”。其中“suite”是“套房”，发音和“sweet”是一样的。
请一定要把上述英语背熟,下次在用英语订房的时候就不会语塞了！
4　住多久
●How long are you staying?
您要住多久？
●How long do you plan to stay?
您打算住多久？
●How long do you intend to stay in this hotel?
您打算在这个宾馆住多久？
5　什么时候入住
●When is the check-in time?
入住时间是什么时候？
●What time can I check in?
我什么时候可以入住？
●The check-in time is after 1:00 in the afternoon.
我们的入住时间是下午一点以后。
应急小贴士
Receiver（接电话的人）：
对话中接电话的人提到了“restaurant”和“cafeteria”。“restaurant”是一般的餐馆，而“cafeteria”是“自助餐厅”。
“cafeteria”一般只供应早餐和午餐。供应方法有两种：一是客人就餐前先购票，到餐厅随意自取食品和饮料；二是先进餐厅随意自取食品和饮料，后到门口结算付款。餐后不得将食品或饮料带出餐厅。
在自助餐厅用餐的时候，每个人交的钱都是一样的，但吃多吃少吃好吃坏完全由自己决定，这就像我们去参加一个培训班，大家交的学费都是一样的，但学多学少学好学坏也完全由自己决定，这就是有名的“自助餐理论”！



预订机票（一）
Reserving an Airline Ticket

 
Services should be run to suit the convenience of travelers. In this conversation, we will learn how to help a traveler save money.
 
Q: Hello, French Airlines. How may I help you?
A: Hello. I'm calling about flights to France. I'd like to travel around the 12th of July and return on the 20th. Do you have anything on those dates?
Q: Hold on, please. Let me just have a look ... Yes, there is a flight to France on the 12th. And there's a weekend special fare. If you go on Friday the 13th and come back on next Saturday the 21st, the return fare is only $800. Would that be OK with you?
A: Yes, that'd be great. What is the time of the flight, please?
Q: It's at 9:08 a.m. Would you prefer a window, aisle or center seat?
A: A window seat, please.
Q: All right. May I have your name, please?
A: It's Lily Lee. L-I-L-Y, Lily, L-E-E, Lee.
Q: OK, Ms. Lee. When would you like to collect your ticket?
A: I'll get it directly at the airport if that's okay.
Q: It's fine. We'll have it ready for you then.
A: Thank you very much. Bye.
Q: You're welcome. Goodbye.
快记一分钟
A: Hello. I'm calling about .... I'd like to travel around ... and return on .... Do you have ...?
Q: Hold on, please. Let me just have a look ... Yes, there is a flight to ... on .... Would that be OK with you?
A: Yes, that'd be great. What is the time of the ...?
Q: It's .... Would you prefer a ... or ... seat?
A: A ... seat, please.
Q: OK, Ms. Lee. We'll have it ready for you then.
 
服务应该以方便旅行者为前提。在这个对话里，我们将学到如何为旅行者省钱。
 
Q：您好，法国航空。您需要什么帮助？
A：您好。我想了解一下去法国的航班。我想7月12号左右出发，然后20号回来。有这几天的航班吗？
Q：请稍等。我查一下……有的，12号有飞往法国的一班航班，周末有特价。如果您13号也就是周五走，然后21号也就是下周六回来的话，返回的票价是800美元。您觉得这样可以吗？
 
A：可以，挺好的。请问航班的具体时间是多少？
Q：早上九点零八分。您是想要靠窗的、靠过道的、还是中间的座位？
A：靠窗的。
Q：好的。请问您叫什么名字？
A：丽莉·李。L-I-L-Y，丽莉，L-E-E，李。
Q：好的，李女士。您想什么时候取票？
A：如果可以的话我想在机场直接取票。
Q：好的。我们会给您准备好的。
A：非常感谢。再见。
Q：不客气，再见。



预订机票（二）
Reserving an Airline Ticket

 
When traveling on an airplane, we can choose first class, economy class, a one-way trip or a round trip, etc. Please pay attention to these terms.
 
Q: Hello. United Airlines. May I help you？
A: Yes, please. Do you have any seats left tomorrow at 2:00 p.m. to New York?
Q: Yes, we do. For how many?
A: Two, please.
Q: May I have your name, please?
A: Mr. and Mrs. Chen.
Q: Would you like to fly first or economy class?
A: Economy, please.
Q: All right. Will this be a one-way trip or a round trip?
A: A round trip back to Miami next Friday. By the way, do you have any direct flights coming back?
Q: Yes. we do. We have a flight that leaves New York at 9:30 in the morning and flies nonstop back to Miami.
A: That'll be perfect. What is the fare?
Q: Economy fare round trip from Miami to New York is $900.
A: I see. Please confirm our tickets.
Q: A moment, please. OK, now, your seats are confirmed. Please remember to arrive at the airport at least one hour before departure.
A: All right. Thank you very much. Bye.
Q: You're welcome. Bye.
快记一分钟
A: Do you have any ...?
Q: Yes, we do.
A: A round trip back to .... By the way, do you have any ... coming back?
Q: Yes, we do. We have a flight that ....
A: That'll be perfect. What is the ...?
Q: Economy fare round trip from ... to ... is ....
A: I see. Please ... our tickets.
Q: OK, now, your seats are .... Please remember to ... one hour before departure.
 
乘飞机旅行，我们可以选择头等舱、商务舱、单程以及往返等。请注意这些术语。
 
Q：您好，联合航空。我能帮您吗？
A：是的。有明天下午两点飞纽约的航班吗？
 
Q：有的。几位？
A：两位。
Q：怎么称呼您？
A：陈先生和陈女士。
Q：您是想乘头等舱还是经济舱？
A：经济舱。
Q：好的。是单程还是往返呢？
A：往返，下周五回迈阿密。顺便问一下，有没有回来的直航？
 
Q：有。有一班九点半从纽约出发，然后直飞迈阿密。
 
A：太好了。多少钱？
Q：从迈阿密飞往纽约的往返经济舱是900美元。
A：知道了。请确认机票吧。
Q：请稍等。好了，您的座位已经确认。请至少在飞机起飞前一小时到达机场。
A：好的。非常感谢。再见。
Q：不客气，再见。
情景多变句
1　询问是否有某日的机票
●I'm calling to reserve a ticket to Beijing tomorrow morning.
我想订一张明天早上飞往北京的机票。
●I'd like to book a flight to Paris at 2:00 this afternoon.
我要订一张今天下午两点飞往巴黎的机票。
●I'd like to book a flight to Tokyo next Tuesday.
订一张下周二飞往东京的机票。
2　关于打折机票
●We have discount tickets on weekends.
我们周末有打折机票。
●Do you have any discount tickets for tomorrow?
明天有打折机票吗？
●Do you have any special rates?
有特价的吗？
3　询问起飞时间
●What time does the flight leave?
飞机几点起飞？
●What time does the plane take off?
飞机什么时候起飞？
●What time is the flight?
航班是几点的？
应急小贴士
Caller（打来电话的人）：
去机场，如果时间充裕，乘坐airport shuttle bus（机场大巴）还是比较实惠的；如果想询问机场大巴多长时间一班，就可以说：“How often does the airport shuttle bus run?”到了机场，要用机票去换boarding card（登机牌）或者叫boarding pass，然后过security check（安检）；如果你是第一次坐飞机，不知道安检的程序，就可以问：“What is the procedure of the security check?”上了飞机，乘务员想确认一下你是不是恐怖分子，想看看你的登机牌，他／她就会说“May I see your boarding card. please?”
4　询问机票价格
●What is the rate of the flight?
机票是多少钱？
●What's the fare to New York, economy class?
去纽约的经济舱机票多少钱？
●How much is the flight to Tianjin?
飞天津的机票是多少钱？
5　确认座位的具体位置
●Are there any aisle seats left?
靠过道的座位还有吗？
●I'd like a window seat, please.
我想要靠窗的座位。
●Would you like a window seat or an aisle seat?
您是要靠窗的座位还是靠过道的？
应急小贴士
Receiver（接电话的人）：
订票的旅客可能会问到有没有打折机票，如果是在春运的高峰期，确实没有打折机票了，那么就可以告诉旅客说：“I'm sorry. Now it's the peak season, so we don't have any discount tickets.”
“旺季”是“peak season”，“淡季”是“slack season”，请再看两个例句：
Because it's peak season right now, all services are running behind schedule.
　因为现在是旺季，所有服务要比原定时间慢一些。
Economy fare round trip from Chicago to Honolulu is $200 during slack season.
　由芝加哥到檀香山的往返经济舱票价在淡季是200美元。



订　餐（一）
Ordering Food

 
When we order a steak, we will be asked how we would like it cooked Please pay attention to the related part in this conversation.
 
Q: Good afternoon. Super Restaurant. May I help you?
A: Yes, please. Would you please bring me some dinner?
Q: Sure. Can you tell me what you would like to have?
A: What do you recommend?
Q: Well, we have pizza, hamburgers, French fries, beef steaks, chicken soup, and soft drinks.
A: Um ..., I'd like to order a hamburger, some French fries, and a beef steak.
Q: OK. How would you like your steak cooked? Rare, medium or well-done?
A: Well-done, and I'd like it with a lot of pepper, please.
Q: All right. Would you like anything else? Don't you need drinks?
A: A large coke, please.
Q: Room-temperature or iced?
A: Iced, please.
Q: What time would you like it?
A: Now, please.
Q: OK. Can you tell me your address?
A: Room 603, building 5.
Q: I got it. Everything will be up immediately. It won't take long.
A: Thank you very much.
Q: You're welcome.
快记一分钟
A: Would you please bring me some ...?
Q: Sure. Can you tell me ...?
A: What do you ...?
Q: Well, we have ....
A: I'd like to order ....
Q: OK. How would you like cooked? Rare, medium, or well-done?
A: ..., and I'd like it with a lot of ..., please.
Q: All right. Would you like ...? Don't you ...?
 
我们点牛排的时候会被问到牛排要几分熟，请注意对话里相关的部分。
 
Q：下午好，超级餐厅。我能帮您吗？
A：是的。您能给我送点儿晚饭吗？
Q：没问题。您能告诉我您喜欢吃什么吗？
A：您推荐什么？
Q：嗯，我们有比萨饼、汉堡、炸薯条、牛排、鸡汤和软饮料。
 
A：那个……我来一个汉堡，再来点儿炸薯条，还有一个牛排。
Q：好的。您的牛排要求做成几成熟？要生的、五分熟的还是全熟的？
A：全熟的吧。多放点胡椒。
Q：好的。您还需要其他什么东西吗？不来点儿饮料？
A：请拿一个大可乐吧。
Q：常温的还是冰镇的？
A：请拿冰镇的。
Q：您什么时候要？
A：现在。
Q：好的，告诉我一下您的地址好吗？
A：5号楼603室。
Q：好的。您点的东西马上就好，您不会等太久的。
A：非常感谢。
Q：不客气。



订　餐（二）
Ordering Food

 
It's really cool if you can describe a Chinese dish accurately. Please note how to say the names of Chinese dishes whenever you can.
 
Q: Good morning. Green Grass Resturant. How may I help you?
A: Hello, is this John speaking?
Q: Yes, sir. May I ask who's calling, please?
A: It's Jim. Didn't you recognize my voice?
Q: Oh, hi, Jim, long time no see! Where are you now?
A: I'm in Beijing with my wife, and we're going to have lunch in your restaurant.
Q: Great! Just tell me what you guys want to eat and I'll give you 20 percent off.
A: Thank you. It's been two years since we left Beijing the last time, so we're 
going to have some traditional Chinese food. Actually we like Chinese food very much. So, what do you suggest?
Q: Well, I recommend Beijing Roast Duck.
A: Oh, that's my favorite! And my wife likes that, too.
Q: All right. Anything else?
A: We also want to have diced chicken with peanuts and cucumber, which is known as Kung Pao Chicken.
Q: OK. Kung Pao Chicken is very popular in Beijing. What kind of soup would you like to have? I remember you like seaweed soup, right?
A: Yes, a large bowl of seaweed soup, please. I guess these are already enough for two people.
Q: All right. I'll get everything ready for you.
快记一分钟
A: Didn't you recognize my voice?
Q: Oh, hi, ....
A: I'm ..., and we're going to ....
Q: Great! Just tell me ....
A: Thank you. It's been two years since .... Actually we like ... very much, ....
Q: Well, I recommend ....
A: We also want to have ....
Q: OK ..., What kind of ... would you like to ...? I remember you like ...?
 
能精确描述一道中国菜是非常酷的，请随时留意如何用英语说中国菜名。
 
Q：早上好，绿草餐厅，我能帮您吗？
A：您好，是约翰吗？
Q：是的，先生。我能问一下您是哪位吗？
A：我是吉姆。你难道没有听出我的声音吗？
Q：哦，吉姆，你好啊，好久不见了！你现在在哪里？
A：我现在和我爱人在北京，我们要来你的餐厅吃午饭。
 
Q：太好了！尽管告诉我你们想吃什么，我给你们打8折。
A：谢谢。从上次我们离开北京到现在已经两年了，所以我们要吃点儿传统的中国菜。说实话我们很喜欢中国菜。你有什么建议吗？
 
Q：哦，我推荐北京烤鸭。
A：哇，那是我的最爱！我爱人也很喜欢。
Q：很好。还想吃什么？
A：我们还想吃配有花生和黄瓜的鸡块，也就是宫保鸡丁。
 
Q：好的。宫保鸡丁在北京很流行。想喝什么汤呢？我记得你喜欢喝紫菜汤，对吧？
A：是的。那就来一份大碗的紫菜汤吧。我想这些对于两个人来说已经够了。
Q：好的。我会安排好一切的。
情景多变句
1　告诉餐馆你想订餐
●Could you bring some lunch to my apartment?
您能送点儿午餐到我的公寓来吗？
●I'd like something from your restaurant for dinner.
晚饭我想吃点儿你们餐馆的东西。
●I'll be going to have lunch in your restaurant next week.
我下周要去你们餐馆吃午餐。
2　问餐馆的人推荐什么
●Any suggestions?
有什么建议吗？
●What's your specialty?
这里的特色菜是什么？
●Can you recommend something for me?
能给我推荐点儿什么吗？
3　询问客人要吃（喝）什么
●What would you like to have for dinner, sir?
先生，晚饭想吃点儿什么？
●What would you like to drink, lady?
这位女士想喝点儿什么？
●Please tell me what you would like to eat for breakfast.
请告诉我您早餐想吃儿什么。
应急小贴士
Caller（打来电话的人）：
订餐人提到了中国的名菜“宫保鸡丁”。对于这道菜到底用英文怎么说，不同的书有不同的翻法，以下是两种常见说法：
diced chicken with peanuts
sauteed chicken cubes with chili and peanut
我们暂且不论这两种译法的好坏。经典美剧《老友记》（Friends）第一季第11集里Chandler的母亲在电视上说她喜欢吃Kung Pao Chicken，而且这个说法在其他英语国家的影视剧里也频频出现。既然如此，也就说明“宫保鸡丁”已经有了约定俗成的译名，我们就不必再花精力去另译了。让我们从此记住“宫保鸡丁”的最地道的英语表达——“Kung Pao Chicken”
4　对饭菜提出特殊要求
●I'd like my noodles with a lot of chili powder, please.
请在我的面里多放点儿辣椒粉。
●I'd like my dishes without garlic, please.
不要在菜里放大蒜。
●I'd like my rice well cooked, please.
米饭煮熟一点儿。
5　向客人推荐
●How about some orange juice?
来点儿橙汁怎么样？
●Why don't you have some coffee?
为什么不喝点儿咖啡呢？
●If I were you, I would have some noodles.
如果我是你，我就吃儿点面。
应急小贴士
Receiver（接电话的人）：
上面对话中餐厅的老板提到了给客人打折，英语中的打折和汉语中的打折恰恰相反，大家一定要注意。比如说上面的“20% off”是8折而不是2折，同理可得65折就是“35% off”。弄错了是要吃亏的，大家一定要记住！如果想问别人某样东西能打几折，可以这么说：“How much discount could you offer/give me on ...?”请看两个例句：
How much discount could you offer on this down coat?
　这件羽绒服您可以给我多少折扣？
How much discount could you give me on these products?
　这些产品您可以给我打多少折啊？



预订餐厅桌位（一）
Reserving a Table at a Restaurant

 
There is smoking section and non-smoking section in a restaurant. Please note the related part in this conversation.
 
Q: Good morning. Blue Lake Restaurant. How may I help you?
A: Hello, I'd like to reserve a VIP room for eight people for next Wednesday, the 20th. And we'll be there around 7:00 p.m.
Q: Just a moment, please. Let me check it for you ... Yes, we have two VIP rooms available on that day. One is smoking and the other is non-smoking. Which do you prefer?
A: Non-smoking, please.
Q: All right, sir. A VIP room for eight people for next Wednesday, at 7:00 p.m., non-smoking. Is there anything else we can do for you?
A: No, thanks.
Q: By the way, may I have your name and phone number?
A: Sure. My name is Steven, Steven Xie, and my cellphone number is 13812345678.
Q: All right, Mr. Xie. We'll have everything ready for you.
A: Thank you very much.
Q: You're welcome. Thank you for calling and have a nice day. Bye.
A: Bye.
快记一分钟
A: Hello, I'd like to reserve a ....
Q: Just a moment, please. Let me .... Which do you ...?
A: Non-smoking, please.
Q: All right, sir. A VIP room for .... Is there anything else ...?
A: No, thanks.
Q: All right, Mr. Xie. We'll have ... for you.
A: Thank you very much.
Q: You're welcome. Thank you for ... and have a ....
 
在餐馆里有吸烟区和非吸烟区，请注意对话里的相关部分。
 
Q：早上好。蓝湖餐厅。请问需要什么服务？
A：您好，我想订一个8个人的包间，下周三，20号，晚上七点左右到。
 
Q：请稍等。我给您查一下……那天我们有两个包间，一个在吸烟区，一个在非吸烟区，您订哪一个？
 
A：非吸烟区。
Q：好的，先生。一个8人包间，下周三，晚上七点，非吸烟区。您还需要其他什么服务吗？
A：不用了，谢谢。
Q：顺便留一下您的名字和电话号码可以吗？
A：可以。我叫史蒂文，史蒂文·谢，我的手机号是13812345678。
 
Q：好的，谢先生。我们会为您安排好一切。
A：非常感谢。
Q：不客气。谢谢您的来电，祝您愉快。再见。
A：再见。



预订餐厅桌位（二）
Reserving a Table at a Restaurant

 
"Anytime between ... and ..." is a very useful sentence pattern. Please note how it is used in this conversation.
 
Q: Hello, Tokyo Seafood. May I help you?
A: Yes, please. I'd like to make a reservation for dinner tomorrow night.
Q: No problem. For what time, please?
A: Anytime between 6:00 and 7:00 will be OK with me, about 6:30.
Q: OK. How many people are there in your party?
A: About six people, but two will join us at about 8:00. So that is eight people altogether.
Q: OK. Do you prefer to sit in the smoking section or the non-smoking section?
A: Smoking section, please. A few of us smoke.
Q: All right. May I have your name, please?
A: Jessica, Jessica Miller.
Q: Is that J-E-S-S-I-C-A, M-I-L-L-E-R?
A: Yes, that's right.
Q: And phone number?
A: 132-5647-8965.
Q: OK. I got that. Is there anything else we can help you with?
A: Oh, please put some flowers on the table, because we're having a birthday party tomorrow.
Q: Sure. We'll take care of that. So it's a table with flowers in the smoking section for eight people at 6:30 tomorrow night. Is that right?
A: Yes, thank you.
快记一分钟
A: I'd like to make ... for ....
Q: No problem ..., please?
A: Anytime between ... and ....
Q: What about ...?
A: That is fine.
Q: How many people ...?
A: About ... people, but ... will .... So that is ... people ....
 
“……和……之间的任何时候”是一个非常实用的句型。请注意在对话里是怎么使用这个句型的。
 
Q：您好，东京海鲜。我能帮您吗？
A：是的。我想订一个明天晚餐的桌位。
Q：没问题。请问几点？
A：六点到七点之间都可以，大约六点半。
Q：请问您预订多少人的桌位呢？
A：差不多六位，但还有两位八点也要来，所以一共是八个人。
 
Q：好的。您是想坐在吸烟区还是非吸烟区？
 
A：吸烟区吧，我们有几个人会抽烟。
Q：好的。请问您叫什么名字？
A：杰西卡，杰西卡·米勒。
Q：是J-E-S-S-I-C-A, M-I-L-L-E-R吗？
A：对，没错。
Q：您的电话号码呢？
A：132-5647-8965.
Q：好的，记下了。您还有其他吩咐吗？
A：哦，放点儿花在桌子上，我们明天要办一个生日聚会。
 
Q：好的。我们会安排。那就是带花的餐桌，吸烟区，八位，明晚六点半，对吧？
A：对，谢谢。
情景多变句
1　说明要订座位
●I'm calling to book a table for two tomorrow night at 8:00.
我想订一个明天晚上八点的两个人的桌位。
●I'd like to make a reservation for lunch tomorrow.
我想订明天的中餐。
●Can I reserve a table near the window, please?
请问我能订一个靠窗的桌位吗？
2　询问一共有多少客人
●How many in your group, please?
请问您一共几位？
●How many people, please?
你们一共有几位？
●How many people will be coming tomorrow?
明天有多少人来？
3　询问客人选择吸烟区还是非吸烟区
●Smoking or non-smoking?
吸烟区还是非吸烟区？
●We have a smoking section and a non-smoking section. Where would you like to sit?
我们有吸烟区和非吸烟区。您想坐哪里？
●Would you IiKe the smoking section or the non-smoking section?
您是想订吸烟区还是非吸烟区？
应急小贴士
Caller（打来电话的人）：
对话里预订桌位的人说：“Two will join us at about 8:00.”“... will join ...at ....”这是个非常实用的句子，只要是将来某个时候有人要来加入你所参加的活动，都可以用这个句子。例如：
My father will join me for lunch in ten minutes.
　我爸爸十分钟之后会来和我一起吃午饭。
My girlfriend will join me for a movie tonight.
　我女朋友晚上要来和我看电影。
4　确认客人是否还有其他要求
●Anything else?
还有其他吩咐吗？
●Anything else we can do for you?
还有没有需要我们准备的？
●Is there anything else you would like me to do?
您还有其他吩咐吗？
5　让客人更加放心
●We will make all the arrangements.
我们会安排好一切的。
●I'll get everything ready for you.
我会准备好一切的。
●I'll take care of everything for you.
我会把一切都打理好的。
应急小贴士
Receiver（接电话的人）：
如果你碰巧在餐馆工作，约好外国朋友在所在的餐馆见面，千万要注意“at”和“in”的区别。有一次，我和一个美国人约好在学校的餐厅吃饭，我的本意是在餐厅里见面，因为当时是冬天，外面非常冷。但我却在电话里对这个美国人说“Let's meet at the restaurant”。后来我在餐厅里面等了他很长时间却不见他的踪影。后来我到餐厅门口一看，才发现他已经在寒风中等了很久，高高的鼻子已经冻成了红辣椒。后来他哭笑不得，说：“Didn't you said Let's meet AT the restaurant?”后来经他解释我才明白，“at”表示“在……的门口”，而“in”表示“在……的里面”。



预订产品（一）
Ordering Products

 
It is very convenient to order products on the phone. So familiarize yourself with this conversation, and it will help you save time and money.
 
Q: Good morning. Venus Company. How may I help you?
A: Hello, we'd like to order your products, RX123. Do you have any in stock?
Q: Please wait a moment. I'll have to check to see ... Yes, we still have quite a few in stock. How many would you like to order?
A: We'd like to order 100. How can I order that product? Can we order over the phone?
Q: Well, we'll send you our order form immediately, and please send it back to me by fax or mail when you finish filling in it.
A: That's great. By the way, is there a discount for buying in large quantity?
Q: Fortunately, yes. We're running a special offer now.
A: That sounds interesting. Then, when will you be able to deliver?
Q: We'll arrange delivery as soon as we receive your order form.
A: One more thing. How long will the delivery take from here to London by sea freight?
Q: It takes at least one week after we have received your order form.
A: Thank you very much.
Q: My pleasure. I'll send you the order form right now.
快记一分钟
A: Hello, we'd like to order .... Do you have any ...?
Q: Yes, we still have ... in stock. How many ...?
A: That's great. By the way, is there ... for buying in ...?
Q: Fortunately, yes. We're ... now.
A: That sounds interesting. Then, when ...?
Q: We'll arrange delivery as soon as ....
A: One more thing. How long will the delivery take from ... to ...?
Q: It takes at least ....
 
电话订购产品非常方便，熟悉这个对话可以帮助你节省时间和金钱。
 
Q：上午好，金星公司，我能帮您吗？
A：您好，我想预订你们的产品RX123，有现货吗？
Q：请稍等。我得查一下……有，我们还有一些现货。您要订多少？
 
A：我们要订100个。怎么订呢？可以电话订吗？
 
Q：嗯，我们会马上给你发一个订货单，填完后请用传真或电子邮件发给我。
 
A：好的。顺便问一下，订单的数量大有折扣吗？
Q：您真幸运，有的。我们现在有个特价优惠。
A：听起来不错啊。什么时候可以发货？
Q：我们收到您的订货单后立即发货。
A：还有一件事，从这里到伦敦海运要多长时间？
 
Q：我们收到您的订货单后至少一周时间。
A：非常感谢。
Q：不客气。我现在就给您发订货单。



预订产品（二）
Ordering Products

 
Plans never catch up with changes. So it's important to know how to make a change in English. Please pay attention to the related part in this conversation.
 
Q: Good afternoon. Goldfish Industry. What can I do for you?
A: Hello, this is Tim Wang of Beijing New World Trading Company. I'm calling to confirm the dispatch date.
Q: Could you tell me your order number, please? 
A: Sure. It's BJ564920.
Q: Just a moment, please ... Hello? The goods will be shipped before September 15th.
A: Is it possible to make a change in our order?
Q: Please hold on a minute. I'll ask the shipment department to make sure ... Yes, sir, you can make changes in the order. What kind of change do you want to make, sir?
A: Well, we ordered 50 QAS20s, but we want to change them to QAS30s. Would that be possible?
Q: I think so, but I'm afraid you have to fill in a new order form and send it to me as soon as possible.
A: No problem! I'll fill in the order form immediately. Thank you so much.
Q: You're welcome. Don't hesitate to call if I can be of any help.
A: Thank you. Bye.
Q: Goodbye.
快记一分钟
A: Hello, this is ... of .... I'm calling to ....
Q: Could you tell me your ...?
A: Is it possible to ... in our order?
Q: Please hold on a minute. I'll ask the .... Yes, sir, you can ....
A: Well, we ordered ..., but we want to .... Would that be possible?
Q: I think so, but I'm afraid ....
A: No problem! I'll ....
Q: Don't hesitate to ... if I can be of any help.
 
计划赶不上变化，所以知道如何用英语作变更就非常重要。请注意对话中的相关部分。
 
Q：下午好。金鱼工业。您需要什么帮助？
A：您好，我是北京新世界贸易公司的王·蒂姆。我打电话来确定发货日期。
Q：请告诉我您的订单号好吗？
A：好的，是BJ564920。
Q：请稍等……喂？我们会在9月15号之前安排装船。
 
A：现在我们想更改一下订单，可以吗？
Q：请等一下，我得问一下出货部才能确定……先生，可以更改。您需要什么改动呢？
 
A：嗯，我们订了50个QAS20s，但我们想改成QAS30s。可以吗？
 
Q：可以，但恐怕您得重新填一张订货单然后尽快寄给我。
 
A：没问题！我马上就填。非常感谢。
Q：不客气。如果我能帮得上什么忙，请尽管打电话。
A：谢谢，再见。
Q：再见。
情景多变句
1　告诉对方想订购的产品
●Hello, I'm calling to order your newly produced products.
您好，我想订购你们新出的产品。
●I'd like to order the products you're advertising on the Internet.
我想订你们在网上做广告的那个产品。
●I'd like to place an order for 60 XC122.
我想订60个XC122。
2　询问是否有库存
●Do you still have any XC122s in stock?
XC122s有库存吗？
●Are there any RX123 in stock?
RX123有库存吗？
●Are there any RX123 available?
有RX123吗？
3　询问是否能打折
●May I ask if you allow any discount?
我能问一下你们打折吗？
●Isn't it possible to give us a little more discount?
难道不能多给我们一些折扣吗？
●What kind of discount could you give me if I were to place an order for one hundred units?
如果我下一百套的订单，你们可以给我哪种折扣？
应急小贴士
Caller（打来电话的人）：
来电人说了一个非常有用的短语“one more thing”，它其实是“There's one more thing I would like to tell you/ask you”的省略形式。如果你打电话订购产品时，想让对方给你折扣，说完了条件之后就可以加一句：“One more thing. Could you give me a discount?”（还有一件事，您能给我个折扣吗？）放在最后说的话往往最重要，所以，一定要把这个卖关子的短语学会！
4　询问货运时间
●When will you be able to have the goods we ordered delivered to us?
贵方什么时候可以把我们订的货发过来？
●The products you ordered will be shipped this afternoon.
贵方订的货物下午就能装船。
●Could you arrange the shipment in advance?
贵方能提前安排装运吗？
5　更改订单
●Can we make a change in the order?
我们能更改一下订单吗？
●We'd like to make a change in our order.
我们想更改一下订单。
●I'd like to make another change in my order.
我还想更改一下订单。
应急小贴士
Receiver（接电话的人）：
接电话的人提到了“填表”的说法“fill in a form”，但“fill out a form”也是“填表”的意思，两个短语同义，但用的介词却截然相反，请注意这一特殊现象。其实汉语里也有这样的现象，“我差点儿没摔倒”和“我差点儿摔倒了”也是同义的，但前者有“没”后者却没有“没”。



生意约见（一）
Making a Business Appointment

 
Business is business. When we want to set up a meeting with someone, when we do business, we should talk to his or her secretary in a very polite way.
 
Q: Hello, Super Kingdom Company. Can I help you?
A: Yes, please. This is Jack Huang calling from Comet Corporation. I was wondering if I could set up an appointment with Mr. Lee.
Q: A moment, please, Mr. Huang. I'll have to check Mr. Lee's schedule. Let's see ... well, Mr. Lee has been very busy lately. He's all booked up this week.
A: I see. You know, I need to talk to Mr. Lee in person about something very important. If you could possibly arrange it for me sometime early next week, I would be very grateful.
Q: OK, Mr. Huang. I'll see what I can do. Please hold on a minute.
A: Thank you very much.
Q: Well, Mr. Huang, how about next Thursday morning?
A: That is fine with me! What time?
Q: Mr. Lee is free from 10:30 to 11:30 that day. You could be here at about 10:20.
A: Great. Then, I'll be there at 10:20 then. Thanks a lot.
Q: It's OK. We look forward to seeing you next Thursday.
A: All right. Thank you. Bye.
Q: You're welcome. Goodbye.
快记一分钟
A: Yes, please. This is ... calling from .... I was wondering if I could ....
Q: A moment, please, Mr. Huang. I'll have to ....
A: I see. You know, I need to .... If you could possibly ..., I would be very grateful.
Q: Well, how about ...?
A: That is ... with me! What time?
Q: Mr. Lee is free from ... to ... that day. You could be there at ....
A: Great. I'll be there at .... Thanks a lot.
Q: It's OK. We look forward to ....
 
公事公办。做生意的时候，当我们想约见某人，我们应当非常礼貌地和他／她的秘书说。
 
Q：您好，超级王国公司。我能帮您吗？
A：是的。我是彗星公司的黄·杰克。我是否可以约见一下李先生。
 
Q：黄先生，请稍等。我得查一下李先生的时间表。我看看……嗯，李先生最近特别忙，这周都排满了。
 
A：哦。有些非常重要的事我得和李先生面谈。如果下周早些时候您能帮我安排一下，我将不胜感激。
 
Q：好的，黄先生。我看看能不能帮上忙。请稍等。
A：非常感谢。
Q：嗯，黄先生，下周四早上如何？
A：我没问题！几点？
Q：李先生那天十点半到十一点半有空，您可以十点二十到这里。
 
A：太好了。那我十点二十到吧。非常感谢。
Q：不客气。我们期待下周四见您。
A：好的，谢谢，再见。
Q：不客气，再见。



生意约见（二）
Making a Business Appointment

 
When we want to meet someone at a certain time, we need to ask weather he or she is free at that time. If he or she isn't, we could suggest another time.
 
Q: Hello, John Chen speaking.
A: Hello, this is Mike. I'm calling about what we discussed last week.
Q: Hi, Mike, how are you doing today? Actually, I was planning to call you about that this morning, but I was so busy that I forgot to call. I'm really sorry.
A: It's OK. Are you doing anything tonight? I'd like to talk about it over dinner.
Q: As far as I know, I don't have any plans tonight, but I have to work late. How about meeting at Gold River Restaurant at 8:00?
A: I'm sorry, but I have to pick up my brother at the airport at 8:00 and I don't think I will be able to be back until 9 :00. Can we make it 9:30?
Q: Sure. That is OK with me. And don't forget to bring the book you mentioned the last time.
A: All right. So, I'll see you at 9:30 at Gold River Restaurant.
Q: OK. Please say hello to your brother for me.
A: OK. Bye.
Q: Bye.
快记一分钟
A: I'm calling about ....
Q: Actually I was planning to .... I'm really sorry.
A: It's OK. Are you doing ...? I'd like to ... over ....
Q: As far as I know, ..., but I have to .... How about meeting ...?
A: I'm sorry, but I have to ..., Can we make it ...?
Q: And don't forget to bring ....
A: All right. So, I'll see you at ....
Q: OK. Please say hello to ... for me.
 
当我们想和别人在某时约见的时候，应当询问对方在那时候有没有空。如果没有，可以提出更改时间。
 
Q：您好，我是约陈·翰。
A：你好，我是迈克。我打电话是想说说我们上周讨论的事情。
Q：你好，迈克，今天怎么样？其实我今天早上就想打电话给你说那个事的，但是由于太忙忘记了，非常抱歉。
A：没事。今天晚上有什么安排吗？我想和你边吃晚饭边谈。
Q：到现在还没有什么安排，但我得加班。八点在金河餐馆门口见如何？
 
A：对不起，我八点得去机场接我哥，我觉得我九点才能回来。咱们九点半去如何？
Q：行啊，我都行。别忘了把你上次说的那本书带来。
 
A：好的。行，九点半金河餐馆门口见。
Q：好。代我向你哥问个好。
A：好的，再见。
Q：再见。
情景多变句
1　来电预约
●Are you free tonight? Let's discuss it over dinner.
今天晚上有空吗？咱们边吃晚饭边讨论吧。
●I'd like to make an appointment with Miss Xu.
我想跟徐小姐约个时间会面。
●I wonder if I could set up an appointment with you tomorrow.
不知道我能不能明天和您约见一下。
2　确认某人是否有空
●Let me make sure if he has time this afternoon.
让我确认下他今天下午有没有时间。
●I'll ask if Mr. Lee is free.
我问一下李先生是否有空。
●Let me check my calendar first.
先让我查一下我的日历。
●Jack, could you check your calendar?
杰克，请你查查行事历好吗？
3　某人没有空
●He has no time today.
他今天没时间。
●I've got plans tonight.
今天晚上我已经有安排了。
●You can't imagine how busy I've been lately.
你无法想象我最近有多忙。
应急小贴士
Caller（打来电话的人）：
对话中来电话预约的人可以说：“I'd like to talk about it over dinner.”（我们一边吃晚饭一边谈吧。） 以后约别人见面，如果想表达“我们一边……一边谈吧”就可以用“Let's talk about/discuss it over ....”，来看几个例子：
Let's talk about it over coffee. 我们一边喝咖啡一边谈吧。
Let's discuss it over tea. 我们一边喝茶一边讨论吧。
Let's talk about it over breakfast. 我们一边吃早餐一边说吧。
4　表明约见心切
●I've been looking forward to meeting you.
我一直期待着见你。
●I can't wait to see my parents.
我迫不及待想见我父母。
●I'm dying to see my girlfriend.
我非常想见我女朋友。
5　改变约见时间
●Could we go at 8:00 instead?
咱们改到八点去，可以吗？
●How about if we go at 6:00 instead?
咱们改到六点去，怎么样？
●Shall we make it other time?
我们能否定在其他时间？
应急小贴士
Caller（打来电话的人）：
对话中接电话的人说了一句“We look forward to seeing you next Thursday.”（我们期待下周四见您。）“look forward to (doing) something”是一个非常实用、重要，但用起来容易出麻烦的句型，因为“to”在这里是介词，后面的动词要变为“-ing”形式，说：“We look forward to see you next Thursday.”是不对的，一定要说成“We look forward to seeing you next Thursday.”才行。



预订出租车（一）
Calling a Taxi

 
It is very important to describe what you look like so that the driver can recognize you. Please note how the caller describes what she looks like.
 
Q: Hello, Modern Taxi. May I help you?
A: Hello, are there any taxis available? Please send me one.
Q: Yes, madam. Where are you now?
A: I'm standing right in front of Silver Moon Supermarket. I have bought too many things, so, I need a taxi.
Q: No problem, madam, right away. May I have your name, please?
A: Jenny, Jenny White.
Q: OK. And please tell me your phone number in case we can't find you.
A: My cell phone number is 1358-123-4568. By the way, how long do I have to wait before the taxi arrives?
Q: Well, you see, it's rush hour right now, so, I guess it'll take about 10 minutes for the taxi to arrive.
A: It's fine. I'll be waiting for the taxi right here.
Q: All right. One more thing. What are you wearing, madam?
A: I'm wearing red T-shirt and blue jeans, and I have blonde hair. I'm easy to be recognized, anyway.
Q: OK, madam. Thank you for calling and the taxi will arrive very soon.
A: Thank you. Bye.
Q: Goodbye.
快记一分钟
A: Hello, are there ... available?
Q: Yes, madam. Where are you now?
A: I'm standing ....
Q: OK. And please tell me your ... in case ....
A: By the way, how long do I have to wait ...?
Q: Well, you see, it's ... right now, so I guess ....
A: It's fine. I'll ....
 
为了司机可以认出你，描述自己的长相非常重要。请注意叫车人是如何描述她的长相的。
 
Q：您好，现代出租车，我能帮您吗？
A：您好，有闲着的出租车吗？请叫一辆过来。
Q：好的，女士。您现在在哪里？
A：我现在正好就站在银月超市门口。买的东西太多了，所以得叫辆车。
 
Q：没问题，女士，马上就到。请问您叫什么名字？
A：珍妮，珍妮·怀特。
Q：好的。请告诉我您的电话号码，以防我们找不到您。
A：我的手机号是1358-123-4568。顺便问一下，要等多久出租车才会来？
 
Q：嗯，您看，现在正是上下班高峰期，所以我觉得差不多要等10分钟吧。
A：好的。我就在这里等。
Q：好的。还有一件事，您穿什么衣服？
A：我穿着红衬衫，蓝牛仔裤，还有我的头发是金色的。不管怎样，你们很容易认出我来。
Q：好的，女士。谢谢您的来电，出租车很快就到。
A：谢谢，再见。
Q：再见。



预订出租车（二）
Calling a Taxi

 
It is very helpful to call a taxi in case of emergency. Please note what the caller says in this conversation.
 
Q: Good evening, Universal Taxi Service Center. What can I do for you？
A: Hello, I'm calling from the suburb. I've been on a camping trip with my friends, but now, I can't find them. I have lost my way. Could you send a taxi to pick me up?
Q: No problem. Could you tell me where you are now?
A: Well, let me see ... Actually, I've never been here before. All I can tell you is that there are many monkeys around here. I tried to talk to the people here, but they don't speak English. Nothing I can do about that.
Q: Don't worry. Everything will be fine. Please wait a minute. I'll check it on the Internet ... I guess right now you're in Monkey Village, a small village in the suburb of ABC City. Can you see a large white board that reads "Monkey Village"?
A: I'm trying to find that ... Oh, yes, there it is! I see the board, "Monkey Village", yes!
Q: OK. Please wait under the board and the taxi will be there soon.
A: Thank you so much.
Q: You're welcome.
快记一分钟
A: Hello, I'm calling from .... I've been on a ... with ..., but now, ....
Q: No problem. Could you tell me ...?
A: Actually, I've never been here before. All I can tell you is .... I tried to ....
Q: Don't worry. Everything will .... Please wait a minute I'll ....
A: I'm trying to find that ....
Q: OK. Please wait ....
A: Thank you ....
Q: You're ....
 
在遇到紧急情况的时候打电话叫出租车会为您解围。请注意对话里叫出租车的人说了些什么。
 
Q：早上好，环球出租车服务中心，需要什么帮助吗？
A：您好，我现在是在郊区给你们打电话。我和朋友一起来野营，但我现在找不到他们了，我迷路了。您能叫辆出租车来接我吗？
 
Q：没问题。您能告诉我您现在在哪里吗？
A：嗯，我看看……其实我从来没来过这里，我唯一能告诉你们的是这里有很多猴子。我试着和这里的人说话，但他们不会说英语。我实在是没有办法了。
Q：不要担心。没事的。请稍等，我在网上查一下。我觉得现在你是在猴子村，ABC市的一个小村庄。你能看见一个大白板上面写着“猴子村”吗？
 
A：我找找看……哦，是的，在那里！我看见那个板子了，“猴子村”，对！
 
Q：好的。请在那个板子下面等着，出租车马上就到。
A：太感谢了。
Q：不客气。
情景多变句
1　询问可否派出租车
●Could you send me a taxi?
您能帮我叫一辆出租车吗？
●Hello, I need a taxi. Could you send me one?
您好，我需要一辆出租车。您能帮我吗？
●Could you send a taxi to State Hospital?
您能叫一辆出租车到国家医院来吗？
2　告诉客人可以马上派出租车
●Sure. Right away.
好的，马上。
●Sure. We'll send one to you immediately.
当然可以，我们马上给您派去一辆。
●The taxi will arrive soon.
出租车马上到。
3　询问客人的外貌特征，以防找不到人
●What color is your hair?
你的头发是什么颜色的？
●What do you look like?
你长什么样？
●How tall are you?
你有多高？
●What do you have in your hand?
你手里拿着什么？
应急小贴士
Caller（打来电话的人）：
来坐出租车时我们会听到录音“Welcome to take Beijing taxi.”其实这样的说法是不地道的，因为“welcome to do something”这个句型不存在，但可以说“welcome to something”，这里的“something”可以是地点，也可以是某次活动，比如说：“Welcome to Beijing, Welcome to China, Welcome to my home, Welcome to the Annual Exhibition”。
那么“欢迎乘坐北京出租汽车”到底怎么翻译才好呢？可以说成“Beijing taxi welcomes you”或者“Welcome. Beijing taxis are here to serve you.”
4　描述自己的外貌特征，以便被认错
●I have curly hair.
我是卷发。
●I'm very tall, in suit and tie.
我很高，穿着西装打着领带。
●have an umbrella in my hand.
我手里拿着一把伞。
5　询问出租车什么时候可以到
●How soon will the taxi arrive?
出租车什么时候到？
●When will the taxi come?
出租车什么时候来？
●Is the taxi going to be here soon?
出租车马上到了吗？
应急小贴士
Receiver（接电话的人）：
接到别人叫出租车的电话，最重要的一点是弄清楚对方的确切位置，可以用以下句子来询问对方的确切位置：
What is your exact location?
　您的确切位置在哪里？
Could you tell me your exact location?
　您能告诉我您的确切位置吗？
Where exactly are you now?
　确切地说您现在在哪里？
想要知道对方的确切位置，如果可能，可以借助“GPS”，“GPS”是“Globle Positoning System”的缩写，也即“全球卫星定位系统”。



普通约见（一）
Making a Casual Appointment

 
A casual appointment is different from a formal appointment. Please pay attention to the difference.
 
Q: Hello. May I speak to Susan, please?
A: Speaking. Who's calling, please?
Q: Oh, hi, Susan. This is Bob. We met at Lily's party last week. Do you remember me?
A: Of course. How are you, Bob?
Q: Great. Uh, Susan, would you like to see a movie with me on Saturday night?
A: Well, it depends on what kind of movie you want to see.
Q: It's latest Hollywood movie. It's about space monsters.
A: Is it a horror movie?
Q: Yes, it is. I love horror movies.
A: Oh, I'm sorry. I'd rather not see it. I can't stand horror movies.
Q: Well, in that case, maybe we could have dinner together instead. What do you think?
A: That is OK with me.
Q: Have you heard about the new French restaurant around here?
A: Do you mean the Paris Diamond?
Q: Yeah, that's the one. I went there with my parents last month. It's a fabulous restaurant. Shall we go there together on Saturday night?
A: Sure. I'd love to.
Q: Great! Let's meet at the school gate at 6:00 on Saturday. How does that sound?
A: All right. I'll meet you there.
Q: See you then. Bye.
A: Bye.
快记一分钟
Q: Great. Uh, Susan, would you like to ...?
A: Well, it depends on ....
Q: Yes, it is. I love ....
A: Oh, I'm sorry I'd rather not to ....
Q: Well, in that case, maybe we could ....
A: That is OK with me.
Q: Have you heard about ...?
A: Do you mean ...?
 
普通约见和正式约见是不同的，请注意它们的不同之处。
 
Q：您好，我能跟苏珊通电话吗？
A：我就是。请问是哪位？
Q：哦，你好，苏珊。我是鲍勃。我们上星期在莉莉的派对上认识的。你还记得我吗？
A: 当然了。你好吗，鲍勃？
Q：很好。嗯，苏珊，你愿意和我星期六晚上一起去看电影吗？
A：嗯，这要看你想看什么电影了。
Q：是好莱坞最新的电影，关于星际怪兽的。
A：是恐怖片吧？
Q：是的。我爱看恐怖片。
A：哦，对不起。我不想看。我受不了恐怖片。
Q：嗯，那样的话，也许我们可以一起吃晚饭。你觉得如何？
 
A：好啊。
Q：你听说过附近新开的法国餐馆吗？
A：你是说巴黎钻石吗？
Q：是啊，就是那个。我上个月和爸妈一起去了。非常不错的餐馆。我们星期六晚上一起去好吗？
A：好的，我很乐意。
Q：太好了。那我们周六晚上六点在校门口见吧。如何？
 
A：好的，在那里见吧。
Q：到时候见。
A：再见。



普通约见（二）
Making a Casual Appointment

 
Exercising is very important. It helps you stay healthy. Please pay attention to what Mike and Jim say when they mention sports.
 
Q: Hi, Mike, it's Jim. I just got back from Thailand. How are you doing? Anything new while I was away?
A: Nothing much. I'm glad you're back. I joined a health club last week. I've been eating too much and I need to lose some weight.
Q: Oh, I can't believe you joined a health club! You can't stand to exercise!
A: Well, I wanted to do something new for a change. Believe it or not, I exercise early in the morning every day.
Q: What do you do to exercise?
A: I go jogging for an hour without stopping every morning.
Q: Come on! Jogging is boring. Have you thought about playing basketball?
A: Not really. Why do you ask?
Q: There's a basketball court near where I work and I play basketball with my friends there every Saturday afternoon! It's fun playing basketball with a lot of people. Why don't you join us?
A: Sounds like a good idea! How about this Saturday?
Q: Sure. How about meeting at the subway station at 2:30?
A: All right. I can't wait.
Q: OK, bye.
A: Bye.
快记一分钟
Q: I just .... Anything new while ...?
A: Nothing much. I'm glad .... I ....
Q: You can't stand to ...!
A: Well, I wanted to ....
Q: What do you do to ...?
A: I ... every morning ...
Q: Have you thought about ...?
A: Not really. Why ...?
 
锻炼非常重要。它能让你保持健康。请注意迈克和吉姆在提到体育运动的时候他们都说了些什么。
 
Q：你好，迈克，我是吉姆。我刚从泰国回来。你怎么样？我不在的时候有什么新鲜事吗？
A：没什么新鲜事。你回来了我很高兴。我上星期加入了一个健身俱乐部。我吃得太多了，所以要减肥了。
Q：哦，我真的难以相信你会加入健身俱乐部！你受不了锻炼啊！
A：嗯，我想做点新鲜事来换个口味了。信不信由你，我每天都早起锻炼。
 
Q：你都做些什么运动啊？
A：每天早上连续慢跑一小时。
Q：得了吧！慢跑很枯燥的。你想过打篮球吗？
A：没怎么想过。为什么问这个？
Q：在我上班地附近有一个篮球场，我会和朋友去那里打篮球，每周六下午都打！和很多人打篮球很好玩的。一起打吧？
 
A：不错的想法！这个星期六怎么样？
Q：好的。两点半在地铁站门口见吧？
A：好的，我已经等不及了。
Q：好的，再见。
A：再见。
情景多变句
1　提醒对方和对方是在哪里认识的
●We went to high school together.
我们一起上过高中。
●We used to work together.
我们一起工作过。
●Haven't we met before?
难道我们没见过面吗？
●I must have met you somewhere before.
我以前一定在哪里见过你。
2　邀约对方
●How about having dinner together after work?
下班后一起吃晚饭如何？
●Shall we go skateboarding together?
一起玩滑板如何？
●Why don't we play a game of Chinese chess?
咱们来下一盘中国象棋，怎么样？
3　接受邀请的条件
●It all depends.
那完全要看情况了。
●It depends on where we go tomorrow.
要看我们明天去哪里了。
●It depends on what we eat tonight.
要看今天晚上我们吃什么了。
应急小贴士
Caller（打来电话的人）：
在对话中，当打电话的人提到了“latest Hollywood movie”（最新的好莱坞电影），这里用“lastest”而不用“newest”是因为讲像电影、新闻、报纸、流言蜚语等时效性非常强的东西的先后顺序时，一般用“latest”而不用“newest”。请看以下例句：
I want to buy the latest issue of English Language Learning.
　我想买最新的《英语学习》。
According to the latest news, Jim got a new job in China.
　根据最新消息，吉姆在中国找到了新工作。
4　改变活动内容
●Why don't we go bungee jumping instead?
我们改去蹦极吧？
●How about eating seafood for a change?
我们吃点海鲜换换口味，怎么样？
●Shall we do something else?
我们做点其他的吧？
5　确定见面时间和地点
●I'll see you at the school gate at 6:00.
六点学校大门口见。
●Shall we meet in the cafeteria at 5:00?
咱们五点在餐厅见？
●How about meeting in front of the supermarket at midnight?
夜里十二点在超市门口见可以吗？
应急小贴士
Receiver（接电话的人）：
在对话中，当接电话的人提到了“join”（加入、参加）。那么“参加”有多种译法，“join”，“attend”，“take part in”，“participate”等，今天我们着重来看“join”和“attend”的区别。
在一些地方我们会看到把“参加一个会议”翻译成“join a meeting”，这是不正确的，首先来看“join”的英文解释：“to become a member of an organization society, or group”也即“成为某个组织的一部分”；而“attend”的英文解释是“to go to an event such as a meeting or a class”，也即“出席某个活动”。所以，毫无疑问，“参加一个会议”应翻译为“attend a meeting”。



求　助（一）
Calling for Help

 
When we are calling for help, it is very important to describe what has exactly happened. Please pay attention to the related part in this conversation.
 
Q: Hello, Maggie.
A: Alice, my brother's not feeling well. His face is turning grey, his skin is becomingdamp and cold, and he's breathing quickly. I think he has eaten something poisonous by mistake! What should I do?
Q: Send for an ambulance at once! He should be taken to the hospital!
A: OK, right away! (Maggie telephones for an ambulance.)
Q: Does he feel like throwing up?
A: He says no.
Q: Then make him sick by pushing your fingers down his throat. This is very important. Do it now!
A: (Maggie pushes her finger down his brother's throat, and he begins to throw up.) Yes, Alice. He has vomited.
Q: How many times?
A: Twice.
Q: Good. Then he should be kept warm. Go get a blanket and give him a warm drink.
A: All right. (Maggie goes to the bedroom to get a blanket and a glass of hot water.) The ambulance has arrived. Thank you very much, Alice. I'll call you later. Bye.
快记一分钟
A: Alice, my brother's not .... His face is ..., his skin is ..., and he's ... quickly. I think he has ....
Q: Send for an .... He should be ....
A: OK, right away!
Q: Does he feel like ...?
A: He says no.
Q: Then make him ... by .... Do it now.
A: Yes. He has ....
Q: How many ...?
 
当我们用电话求助的时候，确切描述发生的情况非常重要。请注意对话里的相关部分。
 
Q：喂，玛吉。
A：爱丽斯，我弟弟身体不太舒服。他脸色苍白，手脚冰凉出虚汗，而且呼吸急促。我觉得他误食了有毒的东西！我该怎么办？
 
Q：马上叫救护车！得送他去医院！
A：好的，马上！（玛吉打电话叫救护车。）
Q：他想吐吗？
A：他说不想。
Q：那么就把手指头伸进他的喉咙里去催吐。这很重要，快！
 
A：（玛吉把她的手指伸进了她弟弟的喉咙，然后他开始呕吐。）好的，爱丽斯。他已经吐了。
Q：吐了几次？
A：两次。
Q：很好。然后他需要保暖。去拿一床毛毯，然后给他喝点热的东西。
 
A：好的。（玛吉去卧室拿了　床毛毯并倒了　杯热水。）救护车来了。非常感谢，爱丽斯。救护车来了。待会儿，我再给你打电话。再见。



求　助（二）
Calling for Help

 
When you get lost in a big city, it is very important to describe what you can see around you while you are calling for help.
 
Q: Hello?
A: Hello, could I speak to Nancy, please?
Q: Speaking. Who's this, please?
A: It's Jane. I'm on my way to your office, but I seem to be lost. Can you help me?
Q: Oh, that's too bad. Where are you now?
A: I'm somewhere near the City Zoo, and I can see an overpass.
Q: Well, in that case, you can take the No. 115 bus in front of the east gate of the City Zoo and get off at National Museum. Our office building is right across from National Museum.
A: How many stops are there?
Q: There are about 10 stops.
A: And how long will it take?
Q: I guess an hour, maybe.
A: Well, on second thought, I think I'll take a taxi instead.
Q: Why don't you take the subway? It's cheaper and even faster.
A: Sounds like a great idea. Is there a subway station near here?
Q: Yes. There's one near the overpass.
A: OK, I'll take the subway then.
Q: All right. See you soon.
A: Bye.
快记一分钟
A: I'm on my way to ....
Q: Oh, that's ..., Where are you now?
A: I'm somewhere .... I can see ....
Q: Well, in that case, you can ....
A: How many ... are there?
Q: There are about ....
A: Well, on second thought, I think I'll ... instead.
Q: Why don't you take ....
 
如果在大城市迷路了，在你打电话求助的时候，描述你身边的环境非常重要。
 
Q：喂？
A：您好，我能和南希通电话吗？
Q：我就是。请问是哪位？
A：我是简。我正在去你办公室的路上，但我好像迷路了。你能帮帮我吗？
Q：哦，太糟糕了。你现在在哪里？
A：我在市动物园附近某个地方，能看见一个天桥。
Q：嗯，如果是那样的话，你可以在市动物园东门前坐115路汽车，然后在国家博物馆下，我们的写字楼就在国家博物馆的对面。
 
A：有几站？
Q：差不多10站吧。
A：要多久？
Q：我觉得大概要一个小时。
A：嗯，再三考虑，我想我还是打车吧。
Q：为什么不坐地铁呢？更便宜而且更快。
A：好主意。附近有地铁站吗？
Q：有。天桥附近就有一个。
A：行，那我坐地铁了。
Q：好的，一会儿见。
A：再见。
情景多变句
1　告诉对方遇到的困难
●I have a problem with my car.
我的车出问题了。
●I'm having trouble with my English pronunciation.
我的英语发音有问题。
●I'm frustrated.
我感到很沮丧。
●I'm feeling down.
我情绪很低落。
2　告诉对方自己需要帮助
●What do you think I should do?
你觉得我该怎么办？
●Can you give me some advice?
你能给我点建议吗？
●What do you suggest?
有何高见？
3　提出建议
●You could call him to make sure.
你可以打电话确认一下啊。
●I advise you not to wear that scarf to work.
我劝你给他不要带着那条围巾去上班。
●I suggest you ask a police officer.
我建议你咨询一下警察。
应急小贴士
Caller（打来电话的人）：
在对话中，其中一个来电话的人提到了“天桥”，它的的英文“overpass”，这是美式英语。那么在街上我们所能看到的公共设施，英式英语和美式英语的差异是比较大的，现列表如下：

特别提醒一下，在很多地方，“斑马线”（人行横道）被翻译成了“zebra line”，其实这是不准确的。
4　描述方位
●I'm running north.
我在往北跑。
●I'm now walking down ABC Street.
我正沿着ABC街走。
●I can see the post office on my left.
我看见左面有一个邮局。
5　询问某地是否存在某物
●Is there a post office nearby?
附近有邮局吗？
●Where do I go to buy a cell phone?
去哪里可以买到手机？
●Could you tell me where I can wash my hands?
请问在哪里可以洗手？
应急小贴士
Receiver（接电话的人）：
对话中其中一个接电话的人提到了“ambulance”（救护车）这个单词。这个单词可以用谐音法来记忆，它的谐音“俺不能死”——俺不能死，所以要叫救护车，这样就记住了。
在大街上我们通常能听到三种拉着警报行驶的车，一种是救护车（ambulance），另外两种分别是警车（police car）和救火车（fire truck）。“警报”是“alarm”，请看以下例句：
I forgot to set the burglar alarm. 我忘了设防盗警报了。
He set off the alarm by accident. 他无意中弄响了警报。
凡是我们经常看到或听到的事物，就要研究它们用英语怎么说，而且要归类，这样可以大大提高学习效率。



Unit 2 Confirmations
第二单元　确定
确定面试（一）
Confirming an Interview

 
When we are calling to confirm an interview, we need to confirm the time as well as the location. Please pay attention to the related part in this conversation.
 
Q: Hello, Red River Valley Company. How may I help you?
A: Hello, I'm calling to confirm the date and time of the job interview.
Q: No problem. May I have your name, please?
A: Matthew Zhang. I had applied online for an interview for an office position in your company and I received a phone call the other day asking me to come at 10:00 a.m. Tuesday, 21st of May.
Q: I'm so sorry, but the date and time have changed to 9:00 a.m. Thursday, 20th of May.
A: All right. How about the location of the interview? Has it changed, too?
Q: No, the location hasn't changed. It's in Room 215 on the second floor at our company.
A: OK, I got that. By the way, what am I supposed to bring for the interview?
Q: Just bring your resume with you when you come.
A: All right. Thank you very much.
Q: You're welcome. We'll be expecting you at 9:00 a.m. on Thursday then.
A: OK, bye.
Q: Thank you for calling and goodbye.
快记一分钟
A: Hello, I'm calling to confirm ....
Q: No problem. May I ...?
A: I had applied online for ....
Q: I'm so sorry, but the date and time have ....
A: All right. How about ....
Q: No, ... hasn't ....
A: By the way, what am I supposed to bring for ...?
Q: Just bring your ....
 
当我们打电话确定面试的时候，不仅要确定时间，而且要确定地点。请注意对话里的相关部分。
 
Q：您好，红河谷公司，需要帮忙吗？
A：您好，我打电话是想确认一下面试的日期和时间。
Q：没问题。请问您叫什么名字？
A：马修·张。我在网上申请了贵公司办公室职位的面试，前几天接到电话叫我5月21号星期二上午十点过来。
 
Q：实在抱歉，日期和时间改成了5月20号星期四上午九点。
 
A：好的。面试地点呢？也改变了吗？
Q：没有，地点没变，还在公司二层215室。
 
A：好的，知道了。顺便问一下，面试的时候我要带什么吗？
Q：来的时候把简历带过来就可以了。
A：好的。非常感谢。
Q：不客气。那我们就周四上午九点见吧。
A：好的，再见。
Q：谢谢来电，再见。



确定面试（二）
Confirming an Interview

 
We probably know different people with the same name. Please note how Mr. Smith confirms which Tom is calling.
 
Q: Hello, may I speak to Mr. Smith, the Human Resource Manger, please?
A: Speaking. Who's this, please?
Q: Hi, Mr. Smith. This is Tom. I'd like to confirm that we have an appointment at 2:30 tomorrow afternoon.
A: Which Tom? I talked to three Toms last week.
Q: Tom Wu. We met at our school's 85th anniversary. I was the one who sang a song.
A: Oh, I'm so sorry, Tom. I've been really busy lately so I almost forgot talking to you on that day ... but I really enjoyed the song you sang.
Q: It's OK, Mr. Smith.
A: Well, yes, we have your reservation here and can confirm your arrival, but please come 30 minutes earlier, at 2:00.
Q: Sure. That is OK with me. And you asked me to bring a sample of my work. Would you still like me to do that?
A: Yes, please.
Q: All right, Mr. Smith. I'll see you tomorrow afternoon at 2:00. Thank you very much for your time.
A: You're welcome. See you tomorrow. Bye.
Q: Bye.
快记一分钟
Q: I'd like to confirm that ....
A: Which ...? I talked to ....
Q: We met at .... I was the one who ....
A: Oh, I'm so sorry. I've been really ... so I almost forgot ....
Q: It's ..., Mr. Smith.
A: Well, yes, we have your ... here and can ....
Q: And you asked me to bring .... Would you ... like me to do that?
A: Yes, please.
 
我们很可能认识同名的几个人，请注意史密斯先生是如何确定是哪个汤姆来的电话。
 
Q：您好，我找一下人力资源部经理史密斯先生。
A：我就是。请问是哪位？
Q：您好，史密斯先生。我是汤姆。我想确认一下，我们约好明天下午两点半见面。
A：哪个汤姆？上周我和三个汤姆交谈过。
Q：汤姆·吴。我们是在学校的85周年纪念日那一天认识的。我是唱歌的那位。
A：哦，实在抱歉，汤姆。我最近很忙，所以忘了那天和你谈过话了……但我真的很喜欢你唱的那首歌。
Q：没关系，史密斯先生。
A：嗯，是的，我们保留着你的预约的，你来吧，但请早到三十分钟，也就是两点。
Q：行，没问题。另外，您还让我带一份我的工作样本，您还要我带吗？
 
A：是的，请带来。
Q：好的，史密斯先生。那明天下午两点见了。非常感谢。
 
A：别客气。明天见。再见。
Q：再见。
情景多变句
1　说明来电是想确认面试
●I'd like to confirm my job interview.
我想确认一下我的工作面试。
●Could you confirm the date and time of my interview, please?
请您确认一下我面试的日期和时间好吗？
●I need to check the time for the interview.
我想查一下面试的时间。
2　进一步交谈
●You said you went to college with Kim Simon and you used to work as a cook.
你说你和金·西蒙一起上过大学，并且说你当过厨师。
●We talked about overtime work and we exchanged our business cards.
我们讨论了有关加班的事，并且交换了名片。
●You mentioned the business plan of your company and asked me to call you.
你提到了你们公司的商业计划，并且叫我打电话给你。
3　告诉对方面试的时间或地点已改变或没有改变
●Nothing has changed.
什么都没变。
●Everything remains the same.
按原计划进行。
●I can confirm that you have a 5:00 p.m. appointment.
我可以确定你下午五点有个预约。
●The location has changed to Room 215 but the time hasn't changed.
地点改成了215房间，但时间没有变。
应急小贴士
Caller（打来电话的人）：
打电话确认面试时，你在电话中的谈话态度也有可能被你的面试官知道。如果你表现得很没礼貌，对将来的面试肯定没有什么好处，所以，为了安全起见，就请把“please”和“thank you”常挂嘴边。在谈话中多用“Could you please ...”或“Would you please ...”之类的句型，在挂电话之前别忘了说类似“Thank you for your time and have a nice day.”（谢谢您的时间，祝你今天过得开心。）的话，毕竟礼多人不怪。顺便说一下，“礼多人不怪”的英文说法是“Courtesy costs nothing.”或“One never loses anything by politeness.”
4　确认面试的时候要带什么
●Would you like me to show you my certificates?
您要看一下我的证书吗？
●Would you like me to bring anything for the last interview tomorrow morning?
明天早上最后的面试我需要带点儿什么吗？
●Just take your paper with you.
带着你的论文吧。
5　结束通话前最后确认面试时间
●I'll be seeing you at 3:30 tomorrow afternoon in the meeting room.
明天下午三点半在会议室见吧。
●So I'll see you in Room 218 at 9:00 a.m. tomorrow morning.
明天上午九点在218室见。
●I look forward to seeing you again at 2:00 tomorrow afternoon.
我期待着明天下午两点再次见到你。
应急小贴士
Receiver（接电话的人）：
接电话的人很可能是面试官，那么如果面试官心血来潮，在电话里问了你：“What are your weak points?”（你的弱点是什么？）怎么办呢？一定要慎重回答。如果你是个经常迟到的人，千万不能说：“I am always late for work.”（我总是上班迟到）因为这是致命的弱点。
人人都有弱点，但不能把自己致命的弱点暴露给面试官，这些弱点可以留到以后再慢慢改掉。这里有一个相对聪明的说法供大家参考：
“Sometimes I'm not patient enough.”（有时候我不够耐心？）这是个“中立的弱点”，面试官听了也不会对你产生什么特别不好的印象。
不过话又说回来，以上谈到的只是一个技巧，要想真正提高自己，还是要不断地克服自己的弱点，并且随时巩固和强化自己的优点。



确定餐厅桌位（一）
Confirming a Table at a Restaurant

 
Sometimes we need to make a change in our reservation. Please pay attention to what the caller says in the related part.
 
Q: Hello, is that Mr. Jason Moore speaking?
A: Yes. Who's calling, please?
Q: This is Sarah Miller from Red Wood Restaurant. I'm calling to confirm your reservation. You have booked a table for four at 7:00 tomorrow night, and it's in the non-smoking section. Is that right?
A: Yes, that's right. But I'd like to make a change in the reservation. Is that possible?
Q: No problem, sir. What kind of change would you like to make?
A: Well, three friends of mine will be joining us for dinner tomorrow. So could you arrange for a larger table?
Q: Sure. We can arrange for a larger table and more seats for you, sir. Is there anything else we can do for you?
A: Two of my friends are from Mexico and they love spicy food. Could you possibly prepare some chili powder for them?
Q: No problem, sir. We happen to have chili powder in the kitchen.
A: Oh, that's great! Thank you very much and I'm sorry for the inconvenience.
Q: That's OK, sir. We'll get everything ready for you. See you tomorrow.
A: See you. Bye.
Q: Goodbye.
快记一分钟
Q: This is ... from .... I'm calling to confirm .... You have booked ... for ... and it's in the ....
A: But I'd like to ... in the reservation.
Q: No problem, sir. What kind of ... would you like to ...?
A: Well, ... friends of mine will be .... So could you arrange for ...?
Q: Sure. We can arrange for ... and ... for you, sir.
A: Could you possibly prepare some ... for them?
Q: No problem, sir. We happen to ....
A: I'm sorry for the ....
 
有些时候我们得更改预订，请注意打电话的人在相关部分是怎么说的。
 
Q：您好，请问您是贾森·穆尔先生吗？
A：对，请问是哪位？
Q：我是红木餐厅的莎拉·米勒。我想确认一下您的预订。您订了一个明天晚上七点的4个人的桌位，而且是在非吸烟区，是吗？
 
A：是的。但是我想做一下更改，可以吗？
Q：没问题，先生。您想做什么更改呢？
A：嗯，我的另外三个朋友明天也要和我们一起吃晚饭。所以您能安排一个大一点儿的桌子吗？
Q：可以。我们可以给您安排一张大点儿的桌子和另加几个座位，先生。您还有其他吩咐吗？
A：我的两个朋友来自墨西哥，他们喜欢吃辣的东西。您可以帮他们准备一些辣椒粉吗？
Q：没问题，先生。我们的厨房里正好有辣椒粉。
A：哦，太好了！非常感谢，给您添麻烦了，抱歉。
Q：没关系，先生。我们会安排好一切的。明天见。
A：再见。
Q：再见。



确定餐厅桌位（二）
Confirming a Table at a Restaurant

 
In this conversation, we will learn how to say“打某人手机”in English. It is a very useful phrase. Please practice saying it until you can blurt it out.
 
Q: Hello, Gold Star Restaurant. How may I help you?
A: Hello, I'd like to confirm my reservation. Actually I have tried to call your manager Paul Lee on his cell phone many times, but I always got the busy tone. He said he would have me down for a table for two. Are there any seats available now?
Q: Please hold on a second, sir. I'll check it for you. May I have your name?
A: Jack Scott.
Q: Is that J-A-C-K, Jack, S-C-O-T-T, Scott?
A: Yes. That's right.
Q: OK .... Yes, Mr. Scott. Mr. Lee has reserved a table for you a couple of minutes ago. It's a table for two at 6:30 in the smoking section. Is that OK with you, sir?
A: Yeah, it's fine. By the way, does your restaurant provide parking?
Q: Yes, there are free parking spaces in front of our restaurant.
A: Oh, that's fabulous. Thank you very much.
Q: You're welcome. See you soon.
A: Bye.
Q: Bye.
快记一分钟
A: Hello, I'd like to confirm .... Actually I have tried to call ..., but I always got ....
Q: OK .... Yes, Mr. Lee has reserved .... It's a table for ....
A: Yeah, it's fine. By the way, does your restaurant provide ...?
Q: Yes, there are free ... in front of our restaurant.
A: Oh, that's fabulous. Thank you very much.
Q: You're welcome. See you soon.
 
在这个对话中，我们将学到“打某人手机”的英语说法。请不断练习，直到你能脱口而出。
 
Q：您好，金星餐馆，我能帮您吗？
A：您好，我想确认一下我的预订。其实我已经打了你们经理保尔·李的手机好多次了，但一直占线。他说他会给我订一张两人的桌位。现在还有空位吗？
 
Q：请稍等，先生。我查一下。您叫什么名字？
A：杰克·司各特。
Q：是J-A-C-K杰克，S-C-O-T-T司各特吗？
A：是，对的。
Q：好的……是的，司各特先生。李先生几分钟前已经为您订了一张六点三十分的两人桌位，在吸烟区。您觉得可以吗，先生？
 
A：可以，很好。顺便问一下，你们餐馆提供车位吗？
Q：提供的。我们餐馆前面就有免费的车位。
A：哦，太好了。非常感谢。
Q：不客气。一会儿见。
A：再见。
Q：再见。
情景多变句
1　说出自己的姓名及所在单位
●Hello, this is Mike Jonson with XYZ Company, calling from Beijing.
您好，我是XYZ公司的迈克·琼森，我现在北京。
●Good morning. This is Lucy Chen calling from ABC Company.
早上好。我是ABC公司的陈露西。
●This is Richard Zhao of Super English Training Center.
我是超级英语培训中心的理查德·赵。
2　表明来电的目的是确认
●I'd like to confirm your reservation for tomorrow.
我想确认一下您明天的预约。
●Could you confirm my reservation?
您能确认一下我的预订吗？
●If you could confirm my reservation, I'll be grateful.
如果您能确认一下我的预订，我将不胜感激。
3　表明要更改预订
●I'd like to change my reservation.
我想对我的预约做一些改动。
●I'm calling to change the booking.
我想更改我的预订。
●Is it possible for me to make a change in the reservation?
我可以更改一下预约吗？
应急小贴士
Caller（打来电话的人）：
打电话来餐厅预订桌位的人很有可能是不会下厨的人，是“吃闲饭”的人。但不管是在餐馆还是在家里，吃饭前有一项工作是必不可少的，那就是set the table（摆桌子）。不过“set the table”不仅仅指把桌子摆好，还要把盘子、杯子、碗筷、和刀叉放在桌子上。“set the table”是美式英语，英国人说“lay the table”。
下次如果是你下厨，就可以对“吃闲饭”的人说，“Hey, set the table.”绝对酷！
4　为某人预订桌位
●He promised to have you down for a table.
他承诺过要给你订一张桌位的。
●I can reserve a table for you if you arrive on time.
如果你按时到，我就可以帮你订个桌位。
●I'll book a seat for you in twenty minutes.
我二十分钟之后会为你订一个座位。
5　有关车位
●Does your restaurant offer free parking?
你们餐馆提供免费的车位吗？
●Are there any free parking spaces near your restaurant?
你们餐馆附近有免费的车位吗？
●I'm so sorry, but our restaurant doesn't provide parking.
非常抱歉，我们餐馆不提供车位。
应急小贴士
Receiver（接电话的人）：
客人来电确认餐厅桌位预约的时候有可能会提出一些特殊的饮食要求，如果有条件的话最好尽量满足客人，因为饮食习惯可能是一辈子也改不了的。优秀的餐馆都有一个理念——“We'll try our best to make you feel at home.”（我们会全力以赴使您有宾至如归的感受。）毕竟回头客（regular customers）多了，生意才会真正地兴隆起来。



确定航班（一）
Confirming a Flight

 
We need to arrive at the airport early to board our airplane before it takes off. Please pay attention to what the receiver says to the caller in the related part.
 
Q: Good morning. Singapore Airlines. May I help you?
A: Yes, please. This is Kim Lee. I'm calling to confirm my flight.
Q: Certainly, ma'am. What is the flight number and date of departure, please?
A: It's flight 320 to Singapore on May 11th at 3:20 p.m. I made the reservation in Tokyo yesterday. It's a one-way ticket.
Q: Your name again, please?
A: Kim Lee.
Q: How do you spell that, please?
A: K-I-M, Kim, L-E-E, Lee.
Q: Are you flying first or economic class?
A: Economic class.
Q: Thanks. Please wait a minute while I confirm the flight.
A: All right.
Q: Now your flight is confirmed, Madam. Please arrive at the airport one hour before departure.
A: Sure. By the way, how long will it take to fly to Singapore from here?
Q: It'll take about eight hours.
A: And do I have to transfer flights?
Q: No, you don't. This is a direct flight.
A: OK. Thank you very much.
Q: You're welcome. Thank you for choosing Singapore Airlines and we wish you a pleasant journey.
快记一分钟
A: Yes, please. This is ... I'm calling to ....
Q: Certainly. What is the ... and ..., please?
A: I made the reservation in .... It's a ... ticket.
Q: Are you flying ... or ... class?
A: ... class.
Q: Now your flight is ..., ma'am. Please arrive at the airport ....
A: And do I have to ...?
Q: No, you don't. This is a ... flight.
 
我们得早一点赶到机场，这样才能在飞机起飞之前登上飞机。请注意接电话的人在相关部分对打电话的人说了些什么。
 
Q：早上好，新加坡航空，我能帮您吗？
A：是的。我是金·李，想确认一下我的航班。
Q：没问题，女士。您的航班号和出发日期是多少？
A：是5月11号下午三点二十飞往新加坡的320号航班，我是昨天在东京预订的，是单程票。
Q：请再说一遍您的名字。
A：金·李。
Q：请问怎么拼写？
A：K-I-M金，L-E-E，李。
Q：您是坐头等舱还是经济舱？
A：经济舱。
Q：谢谢。请稍等，我这就确认。
A：好的。
Q：现在您的航班已经确认，女士。请您在飞机起飞前一小时到达机场。
 
A：没问题。顺便问一下，从这里飞往新加坡要多长时间啊？
Q：大约八小时。
A：要转机吗？
Q：不用转，这是直航。
A：好的，非常感谢。
Q：不客气。谢谢您选择新加坡航空，祝您旅途愉快。



确定航班（二）
Confirming a Flight

 
Transferring flights is very common when we are going on a very long journey. Please pay attention to the related part in this conversation.
 
Q: Good afternoon. China International. Air How may I help you?
A: Hello, I'd like to confirm my flight.
Q: Sure. May I have your flight number, please?
A: My flight number is CA1569, a round-trip ticket from Los Angeles to Beijing.
Q: What is the time of departure, please?
A: It's at 10:35 in the morning on September 10th.
Q: OK. And your name is Jennifer Smith, isn't it?
A: No.
Q: When did you make the reservation, please?
A: Last Monday.
Q: And you're flying first class. Is that right?
A: Yes. That's right.
Q: Please hold on. We'll be all set in a few seconds ... Your flight is confirmed.
A: All right. I have to transfer to another flight before I arrive in Beijing, right?
Q: Yes. You need to transfer flights in Hong Kong.
A: OK. I got it.
Q: Please remember to be at the airport at least two hours in advance.
A: Sure.
Q: Have a nice trip and goodbye.
A: Thank you. Bye.
快记一分钟
A: Hello, I'd like to ....
Q: What is the time of ..., please?
A: It's at ... in the morning on ....
Q: And you're flying .... Is that right?
A: Yes. That's right.
Q: Please hold on. We'll be ... in a few seconds.
A: All right. I have to transfer to ....
Q: Yes. You need to ... in ....
 
在长途旅行中，转机是非常普遍的。请注意对话中的相关部分。
 
Q：下午好，中国国际航空，我能帮您吗？
A：您好，我想确认一下航班。
Q：好的。您的航班号是多少？
A：我的航班号是CA1569，从洛杉矶飞往北京的往返机票。
Q：起飞时间是多少？
A：9月10号上午十点三十五分。
Q：好的。您叫詹妮弗·史密斯，对吧？
A：对。
Q：您什么时候预订的？
A：上周一。
Q：您是坐头等舱，对吧？
A：是的。
Q：请稍等。几秒钟就好……您的航班确认好了。
A：好的。在到北京之前我还得转机，对吗？
Q：是的。您得在香港转机。
A：哦，明白了。
Q：请记住至少提前两个小时到达机场。
A：可以。
Q：旅途愉快，再见。
A：谢谢，再见。
情景多变句
1　说明来电的目的是确认航班
●Please confirm my flight.
请帮我确认一下航班。
●Would you please confirm my flight?
请确认一下我的航班好吗？
●Could you confirm my flight, please?
您可以确认一下我的航班吗？
2　飞行时间
●How long is the flight?
飞行时间是多长？
●How long does it take to fly to Tianjin from here?
从这里乘飞机去天津要多长时间？
●How long will it take to go to Tianjin from here by plane?
从这里乘飞机去天津要多长时间？
●How long does it take me to go to Tianjin from here by air?
从这里乘飞机去天津要多长时间？
3　飞行距离
●How far is it from Tokyo to Beijing?
东京离北京有多远？
●What is the distance between New York and Chicago?
纽约离芝加哥有多远？
●What is the distance from Haikou to Harbin?
海口离哈尔滨有多远？
应急小贴士
Caller（打来电话的人）：
有时候我们会打电话确认航班是否准点，可以这么说：“Will the plane arrive on schedule/on time?”
“准点（准时）”是“on schedule”或“on time”，英文解释是“at the correct time or the time that was arranged”（在正确的时间或在安排好的时间），请看以下例子：
Jack was worried about whether he'd be able to get there on time.
　杰克担心他是否能准时到那里。
The majority of holiday flights depart and arrive on schedule.
　大多数假期的航班能准点出发并且准点到达。
4　有关直航和转机
●Is there any direct flight to Boston without making a connection?
有直接飞往波士顿而不需转机的班机吗？
●Your flight is not a direct flight to Chongqing. It has a stopover at Shenzhen.
您的航班不是直飞重庆的，它要在深圳中途停留。
●He took a direct flight to New York.
他乘直飞纽约的班机。
●Officials said that this was the first direct flight route formally authorized by the two sides.
官员表示，这是第一条获双方正式批准的空中直航航线。
5　有关误飞机
●Be quick! Or we'll miss the plane.
快，否则我们会误班机！
●You'll have to hurry up if you don't want to miss the plane.
如果你不想误班机，那就快点。
●I missed the plane to Hangzhou this morning.
今天早上我误了去杭州的班机。
●What if we miss our flight?
要是误了班机怎么办？
应急小贴士
Receiver（接电话的人）：
飞机如果晚点了，可以这么告诉乘客：“I'm sorry. The flight is delayed.”如果想说明原因，可以在“delayed”后面加上“due to”，请看以下例子：
We're sorry to tell you that the flight has been delayed due to mechanical trouble/bad weather condition/poor visibility/torrential rain.
　我们很抱歉地通知您，本次航班由于机械故障／天气恶劣／能见度低／大暴雨而延误了。
这样的话只能在机场听到，如果你也能流利地说出来，别人可能以为你在机场当过播音员！



确定客房（一）
Confirming a Hotel Room

 
When everything is confirmed, we can say "Is there anything else we can do for you?" to the caller. This sentence shows you are considerate.
 
Q: Good morning. Maple Hotel. How may I help you?
A: Hello, this is Mike Chen calling from Finland. I'd like to confirm my reservation.
Q: Yes, Mr. Mike Chen. How do you spell your full name, please?
A: It's M-I-K-E, C-H-E-N.
Q: OK. When did you make the reservation, sir?
A: Well, let's see ... I made it last month, but I can't remember the exact date. It's probably the 10th.
Q: It's OK, sir. Please wait a few seconds while I check your reservation ... You booked a single room with an ocean view on the fourth floor. Is that right?
A: Oh, yes. That's the one. I booked it for February 28th and 29th, two days.
Q: Yes, sir. We have you down for a single room with an ocean view for February 28th and 29th. Is there anything else we can do for you?
A: No, thanks.
Q: All right. Everything will be ready and we'll be expecting you on February 28th.
A: Thank you very much.
Q: You're welcome.
快记一分钟
A: Hello, this is ... calling from .... I'd like to confirm ....
Q: When did you ...?
A: I made it ..., but I can't remember the ....
Q: Please wait a few seconds while I .... You booked a ... with ....
A: That's the one. I booked it for ....
Q: Yes, sir. We have you down for a ... with ... for ....
A: Thanks.
Q: All right. Everything will be ready and we'll be ....
 
当一切都已经确定好以后，我们可以对来电话的人说一句“您还有其他的吩咐吗？”，因为这个句子表示你关心他人。
 
Q：早上好，枫树宾馆，需要帮您吗？
A：您好，我是芬兰的麦克·陈。我想确认一下预订。
Q：好的，麦克·陈先生。您的全名怎么拼写？
A：M-I-K-E, C-H-E-N。
Q：好的。先生，您是什么时候预订的？
A：嗯，我想想……上个月预订的，但我不记得具体的日期了，可能是10号。
Q：没关系，先生。请稍等，我帮您查一下……您订了一个在四层带海景的单间，对吗？
A：哦，对。就是这个，打算2月28号和29号住两天。
Q：好的，先生。我们已经为您订好了这个2月28号和29号的带海景的单间，您还有其他的吩咐吗？
A：没有了，谢谢。
Q：好的。我们会为您安排好一切，期待您2月28号的到来。
 
A：非常感谢。
Q：不客气。



确定客房（二）
Confirming a Hotel Room

 
It is important to tell others your identity when you are calling to confirm your reservation. Please pay attention to the related part in this conversation.
 
Q: Hello, is that Miss Laura Stewart?
A: Yes. Who's this speaking, please?
Q: Hi, Miss Stewart. This is Jane Smith with Sakura Hotel from Tokyo, Japan. I'm calling just to confirm your reservation for today. Due to the heavy snow last night, most flights from Paris to Tokyo have been cancelled. Will you still be able to come?
A: I'm so sorry. I don't think so. Is it possible to change it to tomorrow, the 26th?
Q: Just a minute, please. I'll have to check the record.
A: All right.
Q: Miss Stewart, would you still like to book a double room?
A: Yes, if that's possible.
Q: I'm so sorry, but all double rooms are booked up tomorrow. But we still have one available the day after tomorrow. Would you like it?
A: Oh, well, in that case, I might as well book it.
Q: OK, Miss Stewart. Is there anything else you would like me to do for you?
A: No, thank you.
Q: All right, Miss Stewart. We'll see you the day after tomorrow. Thank you for your time.
A: You're welcome. Bye.
Q: Goodbye.
快记一分钟
Q: I'm calling just to ... for .... Due to the ..., most ... from ... to ... have been ...
A: Is it possible to ... to ...?
Q: Just a minute, please. I'll have to check the ....
A: All right.
Q: Would you ... like to book ...?
A: Yes, if that's ....
Q: I'm so sorry, but all ... are .... But we still have ....
A: Oh, well, in that case, I ... book ....
 
打电话确定预订的时候向别人表明自己的身份非常重要，请注意对话中的相关部分。
 
Q：您好，请问是劳拉·斯图尔特吗？
A：是。请问是哪位？
Q：您好，斯图尔特女士。我是日本东京樱花宾馆的简·史密斯。我想确认一下您今天的预订。由于昨天晚上下大雪，大多数从巴黎飞往东京的航班被取消了。您还能来吗？
 
A：非常抱歉，来不了了。可以改到明天，也就是26号？
 
Q：请稍等。我得查一下记录。
A：好的。
Q：斯图尔特女士，您还要订双人间吗？
A：是的，如果可以的话。
Q：非常抱歉，明天的双人间已经全部订满了，但后天还有一间，您要订吗？
A：哦，好的。如果是那样的话，我还是订了吧。
Q：好的，斯图尔特女士。您还有其他吩咐吗？
A：没有了，谢谢。
Q：好的，斯图尔特女士。那我们就后天见吧，谢谢您。
 
A：不客气，再见。
Q：再见。
情景多变句
1　询问对方是什么时候预订的
●When did you book the room, sir?
您是什么时候订的房间，先生？
●When did you reserve it, please?
请问您是什么时候预订的？
●May I ask when you made the reservation?
我可以问一下您是什么时候预订的吗？
2　询问对方是否还能来
●Will you be able to make it on time?
您能按时到吗？
●Could you come here on time?
你能按时来吗？
●Are you still coming to our hotel?
您还要入住我们的宾馆吗？
3　预订已满
●Tomorrow morning is all booked up.
明天早晨的预约都排满了。
●The hotel is fully booked up.
旅馆的房间已经全部订满了。
●The rooms are all booked up on Tuesday.
周二的房间都客满了。
●We're all booked up.
客满了。
应急小贴士
Caller（打来电话的人）：
“still（还）”这个词在确认某件事的时候是非常实用的。比如说，当打电话向宾馆确认是否还有特价房间的时候就可以说：“Are you still offering a special price?”问对方是否还提供免费车位，就可以说：“Are you still providing free parking?”询问对方是否还来参加聚会，就可以说：“Are you still coming to the party?”
4　变更预订
●I'd like to change my reservation for March 19.
我想更改3月19日的预订。
●Could you possibly change it to next Monday?
您可以将预订改到下周一吗？
●If it's OK with you, I'd like to change it to September 10th.
如果您这边可以，我想把它改到九月十号。
5　结束通话前让客人放心
●We'll make all the arrangements and we look forward to seeing you tomorrow.
我们会安排好一切，期待明天见到您。
●We'll get everything ready for you and we'll be seeing you tomorrow.
我们会准备好一切，明天见吧。
●We'll arrange everything. Have a nice day. Goodbye.
我们会安排好一切。祝你过得愉快，再见。
应急小贴士
Receiver（接电话的人）：
同样的道理，有人打电话来询问某个房间是不是还空着，就可以用含“still”的句子回答对方：“Yes, it's still available.”有人问在宾馆哪里可以吃夜宵，就可以和对方说：“Our cafeteria is till open.”（我们的自助餐厅还开着呢。）
“still”是一个“小”词，但它的作用很大。能否用好“小”词是衡量英文水平的一个重要标准。



Unit 3 Inquiries
第三单元　查询
查询电话号码（一）
Calling Information

 
In this conversation, we will learn how to say“以……的名字登记的”in English. Please pay attention to the related part.
 
Q: Information. May I help you?
A: Do you have a telephone number listed for Martin White?
Q: Just one moment and I'll check for you.
A: All right.
Q: We have 3 Martin Whites listed here, madam. Do you happen to know his middle initial?
A: Well, I think it's V, but I'm not sure.
Q: Yes, that's right. There's only one Martin V. White. The number is 4567-9865.
A: I already have this number. I dialed it twice, but I was told it was a wrong number. What seems to be the problem?
Q: Maybe he changed his number. Do you know his home address?
A: Yes, it's 892 Lake Avenue, Crab District.
Q: Please hold on ... 892 Avenue ... Crab District. Here it is. It's 3614-8546, but it's registered under another name, Rachel Lee. Are you sure you gave me the right address?
A: Oh, yes, the address is right. Rachel Lee is his wife. The number is registered under his wife's name. Thank you very much.
Q: You're welcome.
快记一分钟
A: Do you have a telephone number listed for ...?
Q: Just one moment and I'll ... for you.
A: All right.
Q: We have ... listed here, madam. Do you know his middle initial?
A: Well, I think it's ..., but I'm not ....
Q: Maybe he ... his number. Do you know his ...?
A: Yes, it's ....
Q: Here it is. It's ..., but it's registered under ....
 
在这个对话中，我们将学到如何用英语说“以……的名字登记的”，请注意相关部分。
 
Q：查号台，我能帮您吗？
A：请问马丁·怀特的电话号码登记了吗？
Q：请稍等，我查一下。
A：好的。
Q：有三个马丁·怀特登记了，女士。您知道他中间名的首字母吗？
 
A：嗯，我觉得是V吧，但不能肯定。
Q：是，对的。只有一个马丁·V·怀特。号码是4567-9865。
 
A：这个号码我已经有了。我打过两次，但有人说这个号码不对。怎么回事呢？
Q：也许换号码了吧。您知道他家的住址吗？
A：知道，是螃蟹区湖大街892号。
Q：请等一下……螃蟹区……湖大街892号。找到了，是3614-8546，但是以别的名字登记的，雷切尔·李。您确定地址是正确的吗？
 
A：哦，是的，地址是对的。雷切尔·李是他妻子。这个号码是以他妻子的名字登记的。非常感谢。
Q：不客气。



查询电话号码（二）
Calling Information

 
In this conversation, we will learn how to say“房间分机号”in English. Please pay attention to the related part.
 
Q: Good morning. Country Road Hotel. May I help you?
A: Yes, please. I'm trying to reach Jim Bush from Ireland, but I don't know his room extension number. Would you please check it for me?
Q: Certainly. The name again, please?
A: It's Jim Bush. He's from Ireland.
Q: Just a moment, please. Do you know when he checked in?
A: I'm sorry. I don't know for sure, but he arrived in Beijing two days ago.
Q: Oh, I found it, Mr. Jim Bush from Ireland. The extension is 321. (A moment later)
Q: Good morning. Country Road Hotel. May I help you?
A: Hello, I've tried Mr. Jim Bush's room extension number, but no one answered the phone. Maybe he's out for lunch. May I possibly have his cell phone number, please?
Q: I'm sorry, sir. We can't provide personal information. Maybe you could leave your phone number here and I'll have Mr. Jim Bush call you back as soon as he's back.
A: Oh, that would be great. My number is 1350-454-4589. Thank you very much.
Q: You're welcome.
A: Bye.
Q: Goodbye.
快记一分钟
A: Yes, please. I'm trying to reach ... from ..., but I don't know ....
Q: Certainly. The name ..., please?
A: I'm sorry. I don't know ..., but he arrived ....
Q: Oh, I found it, Mr. Jim Bush from Iceland. The ... is ....
A: Hello, I've tried Mr. Jim Bush's ..., but no one .... Maybe he's ... for .... May I have ....
Q: We can't provide .... Maybe you could leave your ... and I'll have ... call you back as soon as ....
 
在这个对话中，我们将学到如何用英语说“房间分机号”，请注意相关的部分。
 
Q：早上好，乡间小路宾馆，我能帮您吗？
A：好的。我一直想联系来自爱尔兰的吉姆·布什，但是我不知道他房间的分机号。您能帮我查一下吗？
Q：没问题。请再说一遍名字好吗？
A：吉姆·布什。他来自爱尔兰。
Q：请稍等。您知道他是什么时候入住的吗？
A：对不起，我不太清楚，但他是两天前到北京的。
Q：哦，我找到了，来自爱尔兰的吉姆·布什先生，他的分机号是321。
（一会儿过后）
Q：早上好，乡间小路宾馆，我能帮您吗？
A：您好，我已经打过吉姆·布什先生的分机了，但没人接。他有可能出去吃午饭了。请问可以告诉我他的手机号吗？
 
Q：对不起，先生。我们不能提供私人信息。也许您可以把您的手机号留下，吉姆·布什先生一回来，我就叫他给您回电话。
 
A：哦，那太好了。我的号码是1350-454-4589。非常感谢。
 
Q：不客气。
A：再见。
Q：再见。
情景多变句
1　向查号台询问电话号码
●What's Jim Green's telephone number, please?
吉姆·格林的电话号码是多少？
●Can I have the number for Kim Lee, please?
请问金·李的号码是多少？
●What is the area code for New York, please?
请问纽约的区号是多少？
2　留下电话号码以便回电话
●Just leave your number here and I'll ask her to call you back later.
把您的号码留下吧，我过一会儿会叫她给您回电话。
●Why don't you tell me your cell phone number? I'll ask him to call you back.
可以把您的电话号码告诉我吗？我会叫他给您回电话。
●Could I have your number? I can have Mr. Miller call you back.
我可以留下您的号码吗？我会叫米勒先生给您回电话的。
3　询问是出了什么问题
●What's wrong?
怎么了？
●What's the matter?
怎么回事？
●What do you think the problem is?
你觉得问题出在哪里？
应急小贴士
Caller（打来电话的人）：
在对话中，查号台的工作人员提到了“middle initial”，它是一个人中间名“middle name”的首字母缩写。由于平常人们在介绍自己的时候不怎么介绍中间名，所以中间名就显得不那么重要，再加上有些人想对自己的中间名保密（因为大多数人的中间名是他／她自己的教名。）所以很多时候只用它的第一个字母代替。当出现重名的时候，就用middle initial来区分了。
4　外出就餐
●I guess Jane is out for dinner.
我猜简出去吃晚饭了。
●He's gone out to have lunch.
他已经出去吃午饭了。
●She's going out to dinner.
她正要出去吃晚饭。
5　你是否碰巧知道……
●Do you happen to know the air-mail rate to China?
请问往中国寄东西的航空邮价是多少？
●Do you happen to know where the nearest post office is?
您知道离这儿最近的邮局在哪里吗？
●Do you happen to know anything about the TV program for tonight?
你知道关于今晚的电视节目的信息吗？
应急小贴士
Receiver（接电话的人）：
如果某个陌生人打电话来问某人的电话号码，可以婉言拒绝，叫对方把他／她自己的号码留下，以便他／她问的那个电话号码的主人给他／她回电话。这样做可达到两全其美。（This way, we can kill two birds with one stone.）既没有透露他人的私人信息，又不得罪询问电话号码的人。



查询天气状况（一）
Inquiring about Weather

 
It is necessary for us to learn some weather forecast terms before we call to inquire about weather. Please pay attention to the related part.
 
Q: Good afternoon. Global Weather Service. How may I help you?
A: Hello, I'd like to know what the weather in Seoul, Korea will be like tomorrow.
Q: Just a minute, please. I'll check.
A: OK.
Q: It's cloudy with occasional showers all day.
A: Oh, that's too bad. What about Pusan?
Q: Mostly sunny in the morning then becoming mostly cloudy in the afternoon.
A: It seems to me that they're having too much cloudy weather in Korea. How's the weather in Tokyo, Japan tomorrow?
Q: It's foggy in the morning and it'll be cloudy in the afternoon.
A: Sounds terrible. How about Osaka?
Q: It's cloudy all day with a 60 percent chance of rain.
A: Oh, no! I hate cloudy weather. I'd like to go somewhere where it's always sunny. Where do you think I could go?
Q: Why don't you go to Beijing? It's sunny all day. The high will be about 28 degrees and the low will be 25 degrees.
A: Perfect! I'll go to Beijing then. Thank you very much. Bye.
Q: You're welcome. Good luck. Bye.
快记一分钟
A: Hello, I'd like to know ....
Q: Just a minute, please. I'll ....
A: It seems to me that .... How's the weather in ..., ... tomorrow?
Q: It's ... in the morning and it'll be ... in the afternoon.
A: Sounds .... How about ...?
Q: It's ... all day with ....
A: Oh, no! I hate ... weather. I'd like to go ....
Q: The high will be about ... and the low will be ....
 
在我们打电话询问天气预报之前，学一些有关天气预报的术语是很必要的，请注意相关部分。
 
Q：下午好，环球气象服务，我能帮您吗？
A：您好，我想知道韩国首尔明天的天气情况。
Q：请稍等，我查一下。
A：好的。
Q：一整天都是阴有阵雨。
A：哦，太糟糕了。釜山呢？
Q：上午晴间多云，下午转为多云间晴。
A：好像韩国现在以阴天为主。明天日本东京的天气呢？
 
Q：早上多雾，下午是阴天。
A：听起来很糟糕。大阪呢？
Q：整天都是阴天，降雨概率60％。
A：哦，不！我讨厌阴天！我想去天气总是晴朗的地方。您觉得我应该去哪里？
Q：你为什么不去北京呢？整天都是晴天，最高气温28摄氏度，最低气温25摄氏度。
A：太好了！那我去北京了。非常感谢，再见。
Q：不客气，祝你好运，再见。



查询天气状况（二）
Inquiring about Weather

 
One man's trash is another man's treasure. In this conversation, the caller prefers rainy weather to sunny weather. Please note how he expresses himself.
 
Q: Hello, National Weather Service. May I help you?
A: Hello, could you tell me what the weather will be like in Shanghai?
Q: Sure. Please wait a moment while I check.
A: All right.
Q: It's foggy with a 20 percent chance of rain in the morning and it'll be clear and fine in the afternoon.
A: What the temperature will be?
Q: The high will be 22 degrees and the low will be 15 degrees.
A: Thank you. I would still like to know the weather forecast in Tianjin for tomorrow.
Q: No problem. Here it is. It's mostly cloudy in the morning, becoming mostly sunny in the afternoon. The high will be 25 degrees and the low will be 21 degrees.
A: Do you happen to know in which city it's going to rain tomorrow? I'm tired of the sunny weather here in Beijing, so I'd like to have some rainy weather for a change.
Q: Oh, you're so interesting! Let's see ... I suggest you go to Chengdu. It says here it's cloudy with a 98 percent chance of rain in Chengdu!
A: Tomorrow?
Q: Tomorrow!
A: Thank you!
Q: You're welcome!
快记一分钟
A: Hello, could you tell me ...?
Q: Sure. Please wait a moment while ....
A: What will the weather be?
Q: The high will be ... degrees and the low will be ... degrees
A: Thank you. I would still like to know ....
A: Do you happen to know in which city ...? I'm tired of ....
Q: Oh, you're so interesting! Let's see .... I suggest ....
 
萝卜青菜，各有所爱。在这个对话中，打电话的人喜欢雨天胜过晴天。请注意他是如何表达的。
 
Q：您好，国家气象服务。我能帮您吗？
A：您好，您能告诉我上海的天气情况吗？
Q：当然，请稍等，我查一下。
A：好的。
Q：早上有雾，降水概率20％，下午转为晴天。
 
A：那温度呢？
Q：最高气温22摄氏度，最低气温15摄氏度。
A：谢谢。我还想知道天津明天的天气情况。
 
Q：没问题。查到了。早晨是多云间晴，下午变为晴间多云，最高气温25摄氏度，最低气温21摄氏度。
 
A：您知道哪个城市明天会下雨吗？我对北京的晴天有点厌烦了，所以我希望去体验一下雨天的感觉。
 
Q：哦，您真有意思。我看看……我建议您去成都。成都是阴天，98％的降水概率。
A：明天吗？
Q：明天！
A：谢谢！
Q：不客气！
1　表明来电的目的是查询天气预报
●What's the weather in Beijing going to be like the day after tomorrow?
后天北京的天气如何？
●How's the weather in Tianjin tomorrow morning?
明天早上天津的天气如何？
●Would you tell me what the weather will be like in Haikou this afternoon?
您能告诉我海口今天下午的天气情况吗。
●I'd like to know the weather forecast in Xi'an for the day after tomorrow.
我想知道西安后天的天气预报。
2　各种天气情况
●It's freezing!
冷死了！
●It's windy tomorrow.
明天有风。
●I like snowy weather because I like to ski.
我喜欢下雪天，因为我喜欢滑雪。
●It's been stormy this week.
这个星期一直有暴风雨。
3　询问气温
●What will the temperature be?
气温会是多少？
●What do you think the temperature is?
你觉得气温会是多少？
应急小贴士
Caller（打来电话的人）：
“今天天气怎么样？”的英文说法我们在初中就已经学过了，但有不少人还是会说错。这句话有两种翻译方法：“What is the weather like today?”或“How is the weather?”
请注意，以“what”开头的有“like”但以“how”开头的没有“like”。也就是说，如果说成了“What is the weather today?”或“How is the weather like today?”都是不规范的。
总之，丁是丁，卯是卯，要想说好英语，决不能张冠李戴。加强练习，争取在下次用电话询问天气的时候不会说错！
 
●I'd like to know the temperature.
我想知道气温是多少。
4　对……厌烦了
●I'm tired of the food here.
我厌倦了这里的食物。
●I'm sick of the city.
我觉得这个城市很恶心。
●I am sick of working here.
我讨厌在这里工作。
●I'm sick and tired of your excuses!
你的借口我都听厌烦了。
5　想去……的地方
●I'd like to go somewhere where I can buy a computer.
我很想去能买到电脑的地方。
●I wish to go somewhere where I can find a job.
我想去能找到工作的地方。
●I want to go to a place where the skies are blue and the fields are green.
我想去一个地方，那里有蔚蓝的天空和碧绿的田野。
应急小贴士
Receiver（接电话的人）：
对话中气象服务人员所说的“mostly sunny”和“mostly cloudy”分别对应于我们汉语中的“晴间多云”和“多云间晴”。所谓“晴间多云”就是说大部分时候是晴天，只不过间或有多云天气，同理可知“多云间晴”说成“mostly cloudy”。
不管是汉语的天气预报还是英语的天气预报，都有很多专业术语，听懂的前提就是把这些术语记得很熟。



查询交通状况（一）
Inquring about Traffic Conditions

 
Inquring about traffic conditions before you go to a certain place is very important. Please note how the caller and the receiver describe traffic conditons.
 
Q: Hello, National Traffic. May I help you?
A: Hello, I'm planning to drive from Buffalo to Toronto on Saturday evening and will be back on Sunday morning. What would be the normal traffic when I cross the boarder? Do I have to line up for a long time?
Q: Well, it's hard to say. It can either be a very short wait like 10 minutes or I have heard that people have to wait for up to 2 hours. I suggest you check the Canadian Border Services site when you're going and it'll tell you how long exactly you'll have to wait.
A: Great! Could you give me the address of the website you just mentioned? Actually I've been trying to find a website where I can find out certain traffic conditions for a certain date and time but I haven't been able to find anything helpful.
Q: I'm sorry, but the address is too long to remember. Please hold on a second while I get it for you. I wrote it down on a piece of paper the other day ... Oh, here it is. It's http://www.bordertrafficservices.com.
A: I got it. Thank you very much!
Q: You're welcome. Feel free to call if you need any help from me. Good luck and goodbye.
A: Bye.
快记一分钟
A: Hello, I'm planning to .... What would be ...? Do I have to ... for a long time?
Q: Well, it's ... to say. It can either be ... or I have heard that .... I suggest you .... when you're going and it'll tell you ....
A: Great! Could you give me ...? Actually I've been trying to find a website but I haven't been able to ....
Q: I'm sorry, but the address is .... I wrote it down on ....
A: I ... it. Thank you very much!
Q: You're welcome .... to call if you need ....
 
在你去某个地方之前，咨询交通状况是非常重要的。请注意打电话的人和接电话的人是如何描述交通状况的。
 
Q：您好，国家交通，我能帮您吗？
A：您好，我打算周六晚上从布法罗开车到多伦多，然后周日早上回来。边境地区一般情况下交通状况如何？得排很长时间的队吗？
 
Q：嗯，很难说。可能等的时间比较短，可能十分钟，但我也听说有时候得等上两小时。我建议您去的时候查一下加拿大边境服务的网站，然后您就会知道到底要等多久。
 
A：太好了！您能把刚才您提到的网站的地址告诉我吗？其实我一直在找能提供某个时段的确切交通情况的网站，但没找到什么有用的东西。
 
Q：对不起，这个地址太长了，我记不住。请稍等一下，我找一下。我前几天写在一张纸上了……哦，在这里。是http://www.bordertraffc-services.com。
A：记下了，非常感谢！
Q：不客气。需要什么帮助尽管打电话。祝您好运，再见！
 
A：再见。



查询交通状况（二）
Inquring about Traffic Conditions

 
The early bird catches the worm. It is always wise to set off early to avoid the traffic. Please pay attention to what the receiver says when she advises the caller to leave home earlier.
 
Q: Hello?
A: Hi, Lucy. It's me, Barbara.
Q: Oh, Barbara. How are you?
A: Good. I'm so exited! You know what? I'm going to Jay Chow's solo concert tomorrow night. You know I'm a big fan of him. It's at Beijing Workers' Gymnasium, but I've never been there before. You told me you'd been there twice, right? So I want to know what the traffic condition is going to be like at about 6:00 a.m. around that place.
Q: Well, traffic in Beijing is always terrible. You know that. So you should leave home at least 2 hours ahead of time to make sure you can get to the concert on time. By the way, what time does the concert start?
A: It starts at 7:00. So I'll have to leave around 5:00, right?
Q: Yeah, otherwise you're going to hit traffic. If you leave at 5:00, you'll probably make it there by 6:30. The parking shouldn't be a problem. So, enjoy the concert!
A: All right, Thank you, Bye.
Q: Bye.
快记一分钟
Q: Oh, Barbara ...?
A: You know what? I'm going to .... You know I'm a big ... of him. So I want to know what the traffic condition.
Q: So you should leave home at least ... hours ... to make sure you can ....
A: So I'll have to ....
Q: Yeah, otherwise you're going to .... If you leave at ..., you'll probably ... by ....
A: All right. Thank you. Bye.
 
早起的鸟儿有虫吃。早点出发以防遇到堵车总是明智之举。请注意接电话的人在建议来电话的人早点出门时是怎么说的。
 
Q：喂？
A：你好露西，是我，巴巴拉。
Q：哦，巴巴拉，你好吗？
A：不错。我很兴奋！你知道吗？明天晚上我要去看周杰伦的个人演唱会了。你知道我是他的忠实粉丝。演唱会是在北京工人体育馆举行，但我从来没去过。你说你去过两次，对吧？所以我想问一下下午六点左右那个地方的交通情况怎么样。
 
Q：嗯，北京的交通一直都很差，你知道的。所以你应至少提前两个小时从家出发，这样才能确保你能赶上演唱会。顺便问一下，演唱会几点开始？
A：七点开始。那就是说我得五点左右出发？
Q：对啊，否则你就要遇到堵车。如果你五点出发，那你差不多六点半到那里。停车应该没问题。所以，尽情地欣赏演唱会吧！
 
A：好的，谢谢，再见。
Q：再见。
情景多变句
1　告知对方自己想了解交通状况
●How is the traffic in your city?
你们城市的交通情况怎么样？
●What's the traffic like?
交通如何？
●I'd like to know what the traffic is going to be like.
我想知道交通状况是怎样的。
2　描述交通状况
●The traffic is really bad.
交通情况很差。
●The traffic going into London was very heavy.
开往伦敦方向的路况很拥堵。
●There wasn't much traffic on the roads.
路上车不太多。
3　把……记下来
●It's very important. Why don't you write it down?
这很重要。你为什么不记下来？
●Wait a minute while I take the details down.
等一下，我把细节记下来。
●You must take what the teacher said down!
你必须把老师说的记下来！
应急小贴士
Caller（打来电话的人）：
打电话咨询交通情况的人很关心会不会堵车。堵车是很头疼的事，而且是我们经常会碰到的事。今天我们就来看一下如何用地道英语表达“堵车”。
hit traffic
　You're going to hit traffic. 你会遇到堵车的。
be stuck in a traffic jam
　We were stuck in a traffic jam for two hours. 我们被堵了两个小时。
be caught in traffic
　I was caught in traffic. 遇到堵车了。
4　着迷
●I'm crazy about her.
我对她很着迷。
●She had a huge crush on her geography teacher.
她对她的地理老师很着迷。
●You gave a great performance and really knocked them dead.
你的表演很精彩，确实使他们着迷了。
2　什么时候出发／什么时候到达
●If you go at 9:00, you'll arrive at 10:00.
如果你九点出发，那么十点就可以到。
●If you leave home early, you'll get there early.
如果你从家走得早，那么你就能早到。
●If the plane takes off at 2:00, we'll be arriving in London at 3:00.
如果飞机两点起飞，我们就能三点到达伦敦。
应急小贴士
Receiver（接电话的人）：
交通状况是最难以预料的事，因为它涉及太多的因素。如果别人打电话向你询问交通状况，但你确实也说不好，就可以说：
It's hard to tell/say. 很难说。
God only knows. 天知道。
No one knows for sure what's going to happen. 没人知道会发生什么。



查询路线（一）
Asking for Directions

 
“网吧”is very popular in China. In this conversation, we will learn how to say it in English.
 
Q: Hello, Transportation Services. How may I help you?
A: Hello, it's my first time in this city and I've lost my way and my cell phone. Now I'm calling from a public phone. Could you help me?
Q: Certainly. Where are you now?
A: I don't know! I'm standing in front of an office building, and I can see an Internet Café.
Q: What's the name of the office building?
A: It's Blue Island Building.
Q: And the name of the Internet Café?
A: Deep Sea Internet Café.
Q: Oh, I see. I'm sure you're somewhere on 5th Street. Where are you going now?
A: I'm going to visit a friend of mine. Please wait a minute while I get the address from my wallet ... The address is 4528 Oak Tree, Green World.
Q: Just a minute, please ... 4528 Oak Tree, Green World ... Ah, you can take bus number 11 to get there. Take the bus at the post office and get off at Oak Tree. Do you see the post office?
A: Oh, yes. It's next to the office building.
Q: All right. You can't miss it. Good luck!
A: Thank you very much! I really appreciate your help.
Q: You're welcome.
快记一分钟
A: Hello, it's my first time ... and I've lost .... Now I'm calling from ....
Q: Certainly ....?
A: I don't know! I'm standing ..., and I can see ....
Q: What's the name of the ...?
A: It's ....
Q: Oh, I see. I'm sure you're somewhere ....
A: I'm going to visit .... Please wait a minute while I ....
Q: Ah, you can take ... to get there. Take the bus at ... and get off at ....
 
网吧在中国很流行。在这个对话中，我们将学习“网吧”的英语说法。
 
Q：您好，交通服务，请问有什么需要帮忙的吗？
A：您好，我第一次来这个城市，我迷路了，手机也丢了。现在我是用公用电话打的。您能帮我吗？
Q：当然。您现在在哪里？
A：我不知道！我站在一幢写字楼前面，能看见一个网吧。
 
Q：那幢楼叫什么名字？
A：蓝岛大楼。
Q：网吧的名字呢？
A：深海网吧。
Q：哦，我知道了。我能肯定你就在第五大道附近某个地方。你现在要去哪里？
A：我去看一个朋友。请等一下，地址在钱包里……地址是“绿色世界，橡树4528号”。
Q：请等一下……绿色世界，橡树4528号……哦，你可以在邮局门口坐11路车去，在橡树站下车。你看见邮局了吗？
 
A：哦，看见了。就在写字楼旁边。
Q：好的，你一定会找到的。好运！
A：非常感谢！很感激你对我的帮助。
Q：不客气。



查询路线（二）
Asking for Directions

 
A friend in need is a friend indeed. In this conversation. the caller is calling Mike at a very bad time. Please pay attention to the related part.
 
Q: Hi, Mike. Now I'm somewhere near where you work, and I've been looking for a subway station for a long time, but I can' find it. Can you tell me where it is?
A: Oh, why didn't you ask people around you? It's hard to describe where it is.
Q: Oh, come on! Now it's 2:00 in the morning. I can see nobody in the street. That's why I called.
A: All right, buddy. Just tell me where exactly you are now.
Q: I'm in front of an ATM, and there's a bookstore beside it.
A: I see. Listen, now you keep walking north until you reach the end of the street, and then turn left at the crossroads. Then walk 50 meters until you see a big tree on your left. The subway station is just under the tree.
Q: OK, I'll repeat what you just told me. Walk north to the end, and then make a left at the crossroads, and walk 50 meters and I can see a big tree on my left. Is that right?
A: That's it.
Q: Thank you very much, Mike. And I'm so sorry to have called you at this hour.
A: It's OK. Good luck.
Q: Bye.
快记一分钟
Q: Hi, Mike. Now I'm somewhere near .... and I've been looking for ....
A: Oh, why didn't you ...? It's hard to describe ....
Q: I can see nobody in the street. That's why I ....
A: All right, buddy. Just tell me where ....
Q: I'm ....
A: Listen, now you keep walking ..., and then turn left .... Then walk ... until you ....
 
患难见真交。在这个对话中，打电话的人在非常不合适的时间打电话给迈克。请注意相关部分。
 
Q：你好，迈克。现在我在你工作地点的附近，我找地铁站找了很久了，但还是找不到。你能告诉我在哪里吗？
 
A：哦，你为什么不问问你周围的人呢？很难描述它在哪里。
Q：哦，得了吧！现在是凌晨两点。街上看不到一个人，所以我才打电话给你的。
A：好的，哥们。告诉我你的确切位置。
Q：我在一个取款机前面，旁边有一个书店。
A：我知道了。听着，现在你一直往北走，走到街的尽头，然后在十字路口往左拐。然后走50米，直到你能看到左面的一棵大树。地铁站就在大树下。
Q：好的，我重复一下。往北走到尽头，然后在十字路口左拐，走50米，然后我就可以看见左面的一棵大树，对吗？
 
A：就是这样。
Q：太感谢了，迈克。这个时候给你打电话，非常抱歉。
A：没事，好运。
Q：再见。
情景多变句
1　找不到路了
●I have lost my way.
我迷路了。
●I'm completely lost.
我完全迷路了。
●He lost his way halfway to the shop.
他在去商店的半路上迷路了。
●I'm concerned that they may have got lost.
我担心他们可能迷路了。
2　告诉对方自己所处的位置
●Now I'm walking south.
现在我正往南走。
●Now I'm on my way to your home and I just passed the bookstore.
我在去你家的路上，刚过了书店。
●I'm calling at a supermarket, and I can tell I'm not far from your company.
我现在在一家超市门口打电话，我知道我离你们公司不太远。
3　告诉迷路者他／她在哪里
●I think you're walking toward the bridge.
我想你正朝着桥走。
●You must be on the way to the post office.
你肯定在去邮局的路上。
●I guess you're somewhere in Haidian District.
我想你是在海淀区的某个地方。
应急小贴士
Caller（打来电话的人）：
来电话的人在描述自己的位置时提到了“ATM”，我们都知道它是“自动取款机”。那么它到底是什么的缩写呢？它是“Automated Teller Machine”首字母的缩写，直译为“自动柜员机”。既然“ATM”已经包含了“machine”（机器）的意思，就不要说“ATM machine”了，这样就重复了，因为它相当于“automated teller machine machine”。
4　指路
●Walk 500 meters until you see a drugstore on your right.
走500米，直到你看到右面的药店。
●The post office is right across from the museum.
邮局在博物馆的正对面。
●Take bus No.320 at Renmin University and get off at the Military Museum.
在人民大学坐320路公交，然后在军事博物馆下车。
5　为太晚或太早打电话道歉
●I'm so sorry to call you so late.
这么晚打电话给你，实在抱歉。
●I'm terribly sorry to wake you up.
把你吵醒了，很抱歉。
●I apologize for calling you at this hour.
抱歉，这个时候打电话给你。
应急小贴士
Receiver（接电话的人）：
如果有人打电话向你问路，指完路后，跟对方说一句“You can't miss it.”（你一定会找到的。）他／她会更放心。如果再加上“Good luck!”（好运）或是“I hope you're enjoying your stay here.”（希望你在这里过得愉快。）那就更好了。这时间路者一定要真心地表示感谢，说“Thank you very much.”，“Thanks a million.”或“Thanks a lot.”都是不错的选择。



查询空缺职位（一）
Inquiring about Job Vacancies

 
When you are looking for a job, submitting a good resume is very important. Please pay attention to the related part in this conversation.
 
Q: Good morning. Steel Forest Corporation. May I help you?
A: Hello, this is John Wang speaking. I'd like to know if there are any job vacancies in your company.
Q: Did you submit your resume yet?
A: Well, I didn't.
Q: OK. Please hold on a minute. I'll check for you.
A: Thank you.
Q: So what kind of position would you like to apply for?
A: Actually I saw a board outside for a salesperson. Is it still available?
Q: I'm sorry, but the vacancy's filled already.
A: Oh, really? Well, are there any other jobs for me?
Q: Can you tell me about yourself? What was your last job?
A: I was a Chemistry teacher.
Q: Do you happen to have any experience in fashion design?
A: Well, I think so. My husband is working for a fashion design company and I help him a lot with his work.
Q: All right. You could submit your resume to our company and we'll let you know if there is a position that is suitable for you.
A: Thank you very much. I really appreciate that.
Q: You're welcome. Thank you for calling.
A: Bye.
Q: Goodbye.
快记一分钟
Q: May I hecp you?
A: Hello, this is ... speaking. I'd like to know if ...
Q: So what kind of ... you like to apply for?
A: Actually I saw a ... for a ....
Q: I'm sorry, but ... already.
A: Oh, really? Well, are there ... for me here?
Q: Can you tell me about ...? What was ...?
A: I was a ....
 
找工作的时候，投一份好的简历是非常重要的。请注意对话中的相关部分。
 
Q：早上好，钢铁森林公司，我能帮您吗？
A：您好，我是约翰·王。我想知道贵公司有没有空缺职位。
 
Q：您投了简历了吗？
A：嗯，还没有。
Q：好的。请稍等，我帮您查一下。
A：谢谢。
Q：您想应聘什么样的职位呢？
A：其实我在外面看到公告板上写着招一名销售人员。这个职位还有空缺吗？
Q：抱歉，这个职位已经有人了。
A：哦，是吗？嗯，还有其他工作岗位吗？
Q：您能介绍一下自己吗？您的上一份工作是什么？
A：我曾经是化学老师。
Q：您有服装设计的经验吗？
A：嗯。我丈夫在一家服装设计公司上班，我经常在工作上帮助他。
 
Q：好的。您可以投一份简历到公司，如果有适合您的职位我们会通知您的。
A：非常感谢。
Q：不客气。谢谢来电。
A：再见。
Q：再见。



查询空缺职位（二）
Inquiring about Job Vacancies

 
"I'll try my best" is a very good sentence. It shows your determination. Please pay attention to the related part in this conversation.
 
Q: Good afternoon. Mercury Company. How may I help you?
A: Hello, you're advertising for a few positions, right? I read about it on the Internet.
Q: Yes, we are.
A: I'm looking for a job. Are there any vacancies?
Q: Well, it depends on what your major was and what kind of job you used to do.
A: I graduated from Beijing University with a degree in management, and after graduation I worked as a management consultant for ABC Company for a year.
Q: Sounds interesting. Actually we need a full-time sales consultant in the coming year. Do you think you will be able to do the job well?
A: Yes, I think I can do it well, because a management consultant and a sales consultant have much in common. I'll try my best.
Q: OK. I suggest you submit your resume by email as soon as possible and we'll call you to set up an interview.
A: Thank you very much!
Q: You're welcome. Bye.
A: Goodbye.
快记一分钟
A: Are there any ...?
Q: Well, it depends on what your major was and what kind of job you ....
A: I graduated from ... with ..., and after graduation I worked as a ... for ... for ....
Q: Actually we need a ... in the coming year.
A: Because a ... and a ... have much in common. I'll try my best.
Q: OK. I suggest you ... as soon as possible and we'll ... to ....
 
“我会全力以赴”是一个很好的句子，它表明了你的决心。请注意对话中的相关部分。
 
Q：下午好，水星公司，我可以帮您吗？
A：您好，贵公司通过广告招聘新员工，对吧？我是在网上看到的。
 
Q：对，我们正在招。
A：我正在找工作。有空缺职位吗？
Q：嗯，那要看您学的是什么专业，还有您做过什么工作。
 
A：我是北京大学毕业的，取得了管理学学位。毕业后我在ABC公司工作了一年，职务是管理顾问。
Q：听起来很有意思啊。其实我们来年需要一名全职的销售顾问。您觉得您能把这个工作做好吗？
A：是的，我想我能做好。因为管理顾问和销售顾问有很多相同之处，我会全力以赴的。
Q：好的。我建议您尽快用电子邮件发一份您的简历给我们，然后我们会打电话约您面试。
A：非常感谢！
Q：不客气，再见。
A：再见。
情景多变句
1　询问是否还有空缺职位
●I'm calling about job vacancies in your company.
我想问一下贵公司有没有空缺职位。
●Are there any job vacancies in your company?
贵公司有空缺职位吗？
●I'm looking for a job. Are there any positions available?
我在找工作。有没有空缺职位啊？
2　询问对方是否投了简历
●Have you submitted your resume yet?
投简历了吗？
●Have you sent us your resume?
寄简历了吗？
●Did you submit your CV?
投简历了吗？
3　询问对方想应聘的职位
●What kind of position would you like to apply for?
您想应聘什么样的职位？
●Please tell me what kind of position you would like to apply for.
请告诉我您想申请什么样的职位。
●Which position would you like to apply for?
您想应聘哪个职位？
应急小贴士
Caller（打来电话的人）：
有时候从正面说明一个事实的效果没有从侧面说明好。应聘的时候可以从侧面告诉公司的人你一定能胜任这个工作，表达这一意思的时候语气一定要坚定且要积极向上。可以说对话中的“I'll try/do my best.”（我会全力以赴。）或者“I'm a fast learner.”（我学东西很快。）这样既不浮夸又能表明自己坚定的信心。
4　告诉对方职位已满
●I'm afraid there is no job vacancy available.
恐怕没有空缺职位。
●I'm sorry. All vacancies are filled already.
抱歉，所有职位的名额已经满了。
●I'm sorry, but that vacancy is no longer available.
对不起，那个职位已经有人了。
5　简单介绍自己的背景和经历
●I graduated from Renmin University and majored in Law.
我是人民大学毕业的，专业是法律。
●I graduated from Beijing Institute of Technology. My major was electronic engineering.
我是北京理工大学毕业的，专业是电子工程。
●After graduation I worked as an English teacher for two years.
毕业后我当了两年的英语老师。
●I worked as a surgeon after I graduated from a medical school.
医学院毕业后我当了外科医生。
应急小贴士
Receiver（接电话的人）：
当有人打来电话问是否有空缺职位时，一定要问清楚对方的专业和工作经历，这样以便公司有选择性地录取员工。当问到对方的专业时，如果知道对方已经毕业，就要说：“What was your major?”或“What did you major in?”要用过去时，因为已经毕业了。“What is your major?”或“What do you major in?”只能针对没有毕业的学生。



查询成绩（一）
Inquiring about Grades

 
Students always care about their exam scores. Please note how eager Mike Simon is to inquire about his grades.
 
Q: Hello, Teachers' Office. May I help you?
A: Yes, please. Is this Miss Chen speaking?
Q: Yes. Who's this, please?
A: This is Mike Simon. I'm calling about the final exam scores. Are they available now?
Q: Yes, they are. You did pretty well.
A: Please tell me my score on the Chemistry test.
Q: You got 72. Not bad, but you should have done better.
A: Yeah, I know, Miss Chen. I wish I hadn't skipped so many Chemistry classes. And what is my Physics score?
Q: 85. You did a good job. I can see that you're so interested in Physics. You've spent a lot of time in the laboratory. You deserve it. Congratulations.
A: Thank you. How about my Spanish score?
Q: You got 63.
A: Why did I get such a low score on my Spanish?
Q: Well, I guess you have a problem with your handwriting. Sometimes it's so illegible that your Spanish teacher never knows what you've written!
A: Oh, well, I think I'll pay attention to that. Thank you very much for your time.
Q: Anytime. I was glad to help. See you later.
A: Bye.
快记一分钟
A: May I help you?
A: This is Mike Simon. I'm calling about .... Are they ...?
Q: Yes, they are. You did ....
A: Please tell me my score on ....
Q: Not bad, but you should ....
A: I wish I hadn't ....
Q: You did a .... You ... it. Congratulations.
A: Why did I get such ... on my ...?
 
学生们总是关心他们的考试成绩。请注意迈克·西蒙是如何急切想知道他的考试成绩的。
 
Q：您好，教师办公室，需要帮忙吗？
A：是的。请问您是陈老师吗？
Q：是的。请问是哪位？
A：我是迈克·西蒙。我想查一下期末考试的成绩。成绩已经出来了吗？
 
Q：出来了。你考得不错啊。
A：请告诉我一下我的化学成绩。
Q：你考了72分。不错，但你本来可以发挥得更好的。
A：是啊，我知道，陈老师。要是我没有逃那么多化学课就好了。我的物理分数呢？
Q：85。考得很好。我能看出你对物理很感兴趣，你在实验室待的时间很多啊。这是你应该得到的分数。恭喜。
A：谢谢。那我的西班牙语分数呢？
Q：你得了63分。
A：我的西班牙语分数怎么这么低啊？
Q：嗯，我想你在书写方面有问题。有时候你的字太潦草了，你的西班牙语老师都不知道你写的是什么！
A：哦，嗯，我会注意这个问题。非常感谢，耽误您时间了。
 
Q：不客气。我很乐意帮忙。再见。
A：再见。



查询成绩（二）
Inquiring about Grades

 
In this conversation, we will learn how to say“写英语日记”in English. Please pay attention to the related part.
 
Q: Good morning. How can I help you?
A: Hello, I'm calling to check my English score. I took an English test at your center last week.
Q: No problem. May I have your name?
A: Lisa Green.
Q: How do you spell your name, please?
A: It's L-I-S-A, G-R-E-E-N. I'm a student at MGB University.
Q: Please wait a moment while I check on my computer.
A: OK. Thank you.
Q: Miss Green, you did a great job! You got an A on the reading part, a B on the listening part, an A on the speaking part, and a C on the writing part.
A: Oh, it seems to me that my writing skills need improving.
Q: Well, I think so, too. Maybe you could practice your writing skills by keeping an English journal.
A: Sounds like a great idea. Why hadn't I thought about keeping an English journal before? I think I'll try it.
Q: Yeah, if you really want to improve your writing skills, you might have to do that.
A: All right. Thank you. Bye.
Q: Bye.
快记一分钟
A: Hello, I'm calling to check ....
Q: No problem. May I have ...?
A: Lisa Green.
Q: Miss Green, you did a ...!
A: Oh, it seems to me that ....
Q: Well, I think so, too. Maybe you could ....
A: Sounds like .... Why hadn't I ....
Q: Yeah, if you really want to ..., you might have to do that.
 
在这个对话里，我们将学到如何用英语说“写英语日记”。请注意相关部分。
 
Q：早上好。我能帮您吗？
A：您好，我想查一下我的英语成绩。上星期我在你们中心做了一个英语测试。
Q：没问题。您叫什么名字？
A：丽莎·格林。
Q：请问怎么拼写？
A：是L-I-S-A，G-R-E-E-N。我是MGB大学的学生。
Q：请稍等，我在电脑上查一下。
A：好的，谢谢。
Q：格林小姐，您考得很好！阅读部分是A，听力部分是B，口语部分是A，写作部分是C。
A：哦，在我看来我的写作技能有待提高啊。
Q：嗯，我觉得也是。也许您可以通过记英语日记的方法来锻炼写作能力。
 
A：听起来是个好主意。我怎么就没想到过记英语日记呢？我想我会试一下的。
Q：是啊，如果您真的想提高写作技能，也许就得那样做了。
 
A：好的，谢谢，再见。
Q：再见。
情景多变句
1　说明来电目的是查询成绩
●I'm calling about the mid-term exam scores. Are they available now?
我打电话是想问一下期中考试成绩。出来了吗？
●Could you please tell me my score on the biology test?
您能告诉我我的生物成绩吗？
●I'd like to check my history score.
我想查一下我的历史成绩。
●Has my German score come out yet?
我的德语分数出来了吗？
2　你不该逃课
●You shouldn't have skipped so many classes.
你不应该逃那么多的课。
●You mustn't skip biology class.
你不准逃生物课。
●Never skip chemistry class again.
不要再逃化学课了。
●Don't skip school.
不要逃学。
3　你在……方面有问题
●I think you have a problem with your left leg.
我觉得你的左腿有问题。
●I'm sure you have a problem with your attitude towards life.
我敢肯定你对待生活的态度有问题。
●You're having problems with your teacher.
你和你的老师之间存在问题。
应急小贴士
Caller（打来电话的人）：
在介绍自己是某个学校的学生时，一般不说“I'm a student in ... University”，因为“in”在这里没有“在某地求学或做研究”的意思，而“at”有之试比较：
her three years at Harvard University
　她在哈佛大学求学的三年
spend three days in Harvard University as a tourist
　以旅行者的身份在哈佛大学度过三天
4　需要改进
●You need to improve your English pronunciation.
你的英语发音需要改进。
●I have to improve my handwriting.
我需要改进书写。
●Your physics needs improving.
你的物理需要提高。
5　以前没想到
●I've never thought of asking my classmates to help me with my history.
我从来就没想过叫我的同学教我学历史。
●I've never thought about practicing my spoken Chinese before.
我以前从来没有想过要练习我的汉语口语。
●Why hadn't I thought about studying biology on the Internet?
为什么我从来没想过在网上学生物呢？
应急小贴士
Receiver（接电话的人）：
来电者知道自己的成绩之后，不妨给他们一些学习建议，如：“I suggest you read more.”（我建议你多读。）“Maybe you could practice more often.”（也许你可以加大练习的频率。）如果他／她问类似于“我多久才能把……学会／好？”之类的问题，可以用一句非常酷的话回答对方：“It all depends on how hand you work and how often you practice.”（这要看你有多努力和你练习的频率了。）听起来就像一位哲学家！



查询有无空房出租（一）
Inquiring about Rooms for Rent

 
It is always a good idea to ask as many questions as possible before you rent a room. Please pay attention to what questions the caller asks.
 
Q: Hello, may I speak to Jessie, please?
A: Speaking. Who's calling, please?
Q: This is Jane Lee. I'm calling about the apartment you're advertising in China Daily. Is it still available?
A: Just a minute, please. I need to check with my husband.
Q: All right.
(A moment later)
A: Jane, it's still available.
Q: Great. How much is the rent?
A: It's 2000 RMB per month.
Q: Does that include heat and water?
A: Yes.
Q: What floor is the apartment on?
A: It's on the tenth floor.
Q: And how many washrooms are there in the apartment?
A: I'm sorry, but there's only one.
Q: Well, I wish there were two. How many bedrooms are there?
A: There're two large bedrooms. You can choose one for yourself, the other for a guest.
Q: That sounds good. By the way, is there a TV set in it?
A: Yes, there's a big one, and it's in excellent condition.
Q: All right. I guess I'll take it. I'll call you again later to confirm.
A: That'll be great.
快记一分钟
Q: I'm calling about .... Is it still ...?
A: Just a minute, please. I need to check with ....
Q: Does that include ... and ...?
A: Yes.
Q: What floor is the apartment on?
A: It's on the ....
A: There're .... You can choose ....
Q: All right. I guess I'll .... I'll call you again ....
 
在租房之前尽量多问问题是个好主意。请注意来电者问了些什么问题。
 
Q：您好，请问我能和杰西通话吗？
A：我就是。请问是哪位？
Q：我是李简。我想问一下您在《中国日报》上登广告的那套公寓。还空着吗？
 
A：请稍等。我得问问我爱人。
Q：好的。
（一会儿过后）
A：简，还是空着的。
Q：太好了。租金是多少？
A：每个月2000元。
Q：包含水费和供暖费吗？
A：是的。
Q：这套公寓在几楼？
A：在十楼。
Q：里面有几个卫生间？
A：很遗憾，只有一个。
Q：嗯，有两个就好了。有几个卧室呢？
A：有两个大卧室。你可以一个自己睡，一个给客人睡。
 
Q：听起来不错。顺便问一下，里面有电视吗？
A：有，有一个大电视，效果很好。
Q：好的，我想我就租它了。我再给您打电话确认吧。
A：好的。



查询有无空房出租（二）
Inquiring about Rooms for Rent

 
It is necessary to ask the landlord whether there is furniture in the room you want to rent. Please pay attention to the related part in this conversation.
 
Q: Hello, is this Mr. Wang speaking?
A: Yes. May I ask who's this, please?
Q: This is Kate Simon. I saw your ad on the Internet. It says you have a single room for rent. Is that right?
A: Oh, yes. A single room. Would you like to rent it?
Q: Yes, but I need to ask you a few questions first.
A: Go ahead, please.
Q: How big is the room?
A: It's 40 square meters.
Q: OK. And is there any furniture in it?
A: Yes. A bed, a table, a desk, two chairs and a TV set.
Q: Good. Which floor is it on?
A: It's on the 4th floor.
Q: And is there a telephone in the room?
A: No. I'm sorry.
Q: It's OK. Then I'd like to install a telephone in the room.
A: No problem.
Q: I think I'll take it. When am I supposed to pay the rent?
A: At the beginning of every month.
Q: OK. I'll call you back in 20 minutes to confirm.
A: All right. Bye.
Q: Bye.
快记一分钟
Q: I saw your .... It says ....
A: Oh, yes. A ... room. Would you like to ...?
Q: Yes, but I need to ask you ....
A: Go ahead, please.
Q: It's OK. Then I'd like to install ....
A: No problem.
Q: I think I'll ...it. When to pay the rent?
A: At the ... of every month.
 
询问房东你想租的房子里有没有家具是很必要的。请注意对话里的相关部分。
 
Q：您好，请问是王先生吗？
A：是的，您是哪位？
Q：我是凯特·西蒙。我在网上看到您登的广告，说是有一个单间供出租，对吧？
 
A：哦，是的，一个单间。您想租吗？
Q：是的，但我得先问几个问题。
A：请问。
Q：房间有多大？
A：有40平米。
Q：好。里面有家具吗？
A：是的。有一张床、一个饭桌、一个写字台、两张椅子和一台电视。
Q：很好。在几层楼？
A：在4层。
Q：房间里有电话吗？
A：没有，很遗憾。
Q：没事。那么我想装部电话。
A：没问题。
Q：那我就租了。什么时候付租金？
A：每个月初。
Q：好的，我20分钟后打过来跟您确认。
A：好的，再见。
Q：再见。
情景多变句
1　说明来电目的是租房
●I'd like to rent the room you're advertising. Is it still available?
我想租你打广告的那个房间。还是空着的吗？
●I saw your ad for a room in the newspaper. I'd like to rent it.
我在报纸上看到您登广告的那个房间了。我想租。
●I'd like to rent a room. Do you have one for rent?
我想租一套房间。您有可供出租的吗？
2　询问房子有多大
●How big is the apartment?
那个公寓有多大？
●How large is the room?
这个房间有多大？
●What is the area of the apartment?
这个公寓的面积是多少？
●How spacious is the room?
这个房间有多宽？
3　询问房子在几楼
●I'd like to know what floor the apartment is on.
我想知道这套公寓在几层。
●Could you tell me which floor it is on?
您能告诉我它在几层吗？
●Which floor is the room on?
房间在几层？
应急小贴士
Caller（打来电话的人）：
如果看了房以后还需要和亲朋好友商量一下再决定租不租时，可以对房东说：
I need to talk to my friends before I decide. I'll call you.
　我得和朋友商量一下才能决定。我再给你打电话吧。
I'll have to check with my roommates. I'll call you back to confirm.
　我得和我的室友商量一下。我会给你回电话确认的。
说这些句子可以让你有足够的时间考虑，就算不租，也不至于尴尬。
4　描述状态好坏
●The house is in a good condition.
这套房子各方面条件都很好。
●The car has been well maintained and is in excellent condition.
这辆车保养后性能非常好。
●The telephone is in excellent condition.
这台电话的性能优良。
●The toilet is in a terrible condition.
这个马桶性能很差。
5　安装设备
●The landlord installed a new computer in the apartment.
房东在公寓里装了一台电脑。
●We installed new anti-virus software when we rented the room.
我们租房的时候安装了新的杀毒软件。
●Security cameras have been installed in the office building.
办公楼里装了保安摄像头。
应急小贴士
Receiver（接电话的人）：
为了让租房人了解房子的情况，房东可以主动提出看房，这时房东可以说：
You can have a look at the apartment before you decide.
　在你决定之前你可以先看一下公寓。
I'll show you around the room before you make up your mind.
　在你决定之前我可以带你看一下房间。
这样可让租房人充分了解房间的情况，利于租赁的顺利进行。



Unit 4 Etiquette
第四单元　礼仪
祝　贺（一）
Congratulations

 
In this conversation, we will learn how to say“订婚”in English. Please pay attention to the related part in this conversation.
 
Q: Hello, may I speak to Ken, please?
A: Speaking. Is this Mike?
Q: Yes, it's me, Mike.
A: Hi. Mike. Long time no see. How are you?
Q: Great. Thank you. I hear that you're engaged. Is that right?
A: Yes, I'm engaged! My fiancée and I are planning to travel around Europe for a month. She's so happy about this.
Q: Congratulations, Ken. I'm sure you two will make a nice couple. By the way, who's your fiancée?
A: We went to high school together. Her name is Jane.
Q: Oh, great. You told me about her when you and me were in college. I can't believe you two are getting married after all these years.
A: Life is like a box of chocolates. You never know what you are going to get.
Q: I agree. When are you going to hold your wedding ceremony?
A: Well, I don't know yet. We're still thinking about it.
Q: Just let me know and I'll be there.
A: Thank you.
Q: I'll talk to you later. Bye for now.
A: Thanks for calling. Bye.
快记一分钟
Q: I hear that you're ....
A: My fiancée and I are planning to ....
Q: Congratulations, Ken. I'm sure you two will ....
A: We went to ....
Q: You told me about her when .... I can't believe you two ...
A: Life is like .... You never know ....
 
在这个对话中，我们将学到如何用英语说“订婚”，请注意对话中的相关部分。
 
Q：您好，请问我能和肯通话吗？
A：我就是。是迈克吗？
Q：是我，迈克。
A：迈克，好久不见了，你好吗？
Q：很好，谢谢。听说你订婚了，是这样吗？
A：是啊，我订婚了！我和我未婚妻正计划要去欧洲旅游一个月呢。她为此很高兴。
Q：恭喜啊，肯。你们肯定是天生的一对。顺便问一下，你未婚妻是谁？
 
A：我们一起上过高中。她叫简。
Q：哦，太好了。咱们一起上大学的时候你跟我提起过她。我真不敢相信这么多年以后你们居然要结婚了。
A：生命就像一盒巧克力，结果往往出人意料。
Q：就是这样的。什么时候举行婚礼啊？
A：嗯，还不知道呢。我们还在考虑。
Q：到时候通知我啊，我一定来。
A：谢谢。
Q：以后再聊吧，再见了。
A：谢谢你的来电，再见。



祝　贺（二）
Congratulations

 
In this conversation, Kim is describing a car accident. Please note how she is describing it.
 
Q: Hello?
A: Kim, it's Sophie. I'm so happy to hear that you're recovering very quickly. Congratulations!
Q: Thank you, Sophie. I'm happy about that, too. You know what? I still clearly remember how the car accident happened. It was so scary. I would never have got out of the car if you hadn't helped me. Thank you so much. You saved my life.
A: You remember what people often say "A friend in need is a friend indeed"? I was glad to help, anyway.
Q: We should play badminton together when I'm out of the hospital. Do you think so? Haha.
A: Yeah. It's been a long time since we played badminton the last time. How long do you think it'll be before you can come out of the hospital?
Q: 10 days, hopefully. The doctor hasn't told me anything yet. I'll ask her later.
A: OK. Do take care of yourself. I'll visit you next week.
Q: Thank you so much for calling, Sophie. Bye.
A: Bye.
快记一分钟
A: Kim, it's Sophie. I'm so happy to ....
Q: I still clearly remember .... It was so .... I would never have ... if you hadn't ....
A: You remember what people often say "..."? I was glad to ....
Q: We should play ... together when ....
A: Yeah. It's been a long time since ....
Q: ... days, .... The doctor hasn't ....
A: OK. Do ... of yourself. I'll ... you ...
Q: Thank you so much for ....
 
在这个对话中，金在描述一场车祸。请注意她是如何描述的。
 
Q：您好？
A：金，我是索菲。听说你恢复得很快，我太高兴了。恭喜！
 
Q：谢谢你，索菲。我也很高兴。你知道吗？我还清楚地记得车祸是怎么发生的。太可怕了。如果不是你帮忙，我就永远待在那辆车里了。太感谢了，是你救了我的命。
 
A：你还记得人们常说“患难见真交”吗？不管怎么样，能帮上忙我很高兴。
Q：等我出院后我们应该一起打羽毛球。你觉得呢？哈哈。
 
A：是啊。从我们上次打羽毛球到现在已经很长时间了。你觉得你要多久才能出院？
Q：十天吧，希望如此。医生还没跟我说呢。我待会儿问问她。
A：好的。一定要好好照顾自己啊。我下星期来看你。
Q：谢谢你打电话给我，索菲。再见。
A：再见。
情景多变句
1　有关祝贺
●Congratulations!
恭喜！
●Congratulations to the bride and groom.
恭喜新郎新娘。
●Congratulations on your new promotion.
最近晋升了，祝贺你。
●Congratulations on your recovery.
恭喜你康复了。
●May you have a new wonderful life.
希望你们能过上新的幸福生活。
2　有关订婚
●Sally and Ray are getting engaged.
萨莉和雷要订婚了。
●My brother is engaged to Anne. They will be married next year.
我弟弟和安妮订婚了。他们明年结婚。
●You know something? Cathy and Tim are engaged.
你听说了吗？卡西和蒂姆订婚了。
3　有关同学
●We went to college together.
我们是大学同学。
●We went to elementary school together.
我们是小学同学。
●We were in the same school.
我们曾在同一所学校上学。
应急小贴士
Caller（打来电话的人）：
打电话向别人表示祝贺，经常用到的一个句型是“I wish ...”但很多人把这个句型用错。比如说在恭贺别人新婚的时候，有人会说：“I wish you have a new wonderful life.”（希望你们过上幸福的新生活。）这是不对的，“wish”后直接跟名词就行了，如：“I wish you a wonderful new life.”如果非得要用从句，就用“hope”，如：“I hope you have a wonderful new life.”
4　很长时间没……
●It's been a long time since we were in China last time.
我们离开中国有很长时间了。
●It's been a long time since you visited your grandparents last time.
你有很久没去看你爷爷奶奶了。
●It's been a long time since I spoke English.
我有好久没讲英语了。
5　……还要多久
●How long do you think it'll be before you make up your mind?
你觉得你还要多久才能做出决定？
●How long do you think it'll be before we get started?
你觉得我们还要多久才能开始？
●How long do you think it'll be before he's back?
你觉得他还要多久才能回来？
应急小贴士
Receiver（接电话的人）：
接到他人的恭贺电话，如果想表达“你想得真周到啊！”可以这样说：“You're so considerate.”但要注意不要把“considerate”和“considerable”混淆，前者是“周到的，体贴的”后者是“数量大的，可观的”，例如：
We've saved a considerable amount of money.
　我们已经省下了一大笔钱。
Michael has already spent considerable time in Barcelona.
　迈克尔已经在巴塞罗那待了相当长一段时间了。



邀　请（一）
Invitations

 
Lucy is inviting Kate to a class reunion. At first, Kate doesn't want to go. Please find out why.
 
Q: Hello, may I speak to Kate Smith, please?
A: Speaking. Who's this, please?
Q: It's me, Lucy! We were in the same class in high school! Don't you remember me?
A: Yes! But I didn't recognize your voice! Haven't seen you for ages. How have you been?
Q: Good, good. Listen, we have a high school class reunion on Friday. Would you like to come?
A: Of course. How many people are coming?
Q: Around 30, including our Chemistry teacher.
A: Our Chemistry teacher? To be honest, I don't want to show up to see her. She treated me like dirt when we were in high school. You know that.
Q: Oh, come on. She doesn't bite. I hear that you didn't attend our last year's high school class union. Is that right?
A: Yes, that's right. I didn't because our Chemistry teacher was there.
Q: Trust me, Kate. There must have been some misunderstanding. You just come and try to talk to her and everything is going to be all right.
A: Well, on second thought, I'll go with you.
Q: Great. I'll call you to tell you the time. Bye.
A: Bye.
快记一分钟
Q: We were in ...! Don't you ... me?
A: Yes! But I didn't ....
Q: Listen, we have a .... Would you like to ...?
A: Of course. How many ...?
Q: Around ..., including ....
A: I don't want to show up to .... She treated me ....
Q: Oh, come on. I hear that ....
A: I didn't because ....
 
露西邀请凯特参加一个同学聚会，最初凯特不想去，请找出其中的缘由。
 
Q：您好，请问我能和凯特·史密斯通话吗？
A：我就是。请问是哪位？
Q：是我，露西！高中的时候我们是同班同学！你难道不记得我了？
 
A：记得！但是我没听出你的声音！很多年没见了。你最近好吗？
 
Q：很好，很好。听着，星期五我们有一个高中同学聚会。你来吗？
 
A：当然了。有多少人？
Q：差不多30个，包括咱们化学老师。
A：我们化学老师？说实话，我不想去见她。高中的时候她对我不好。你知道的。
Q：哦，得了吧。她又不会吃人。我听说去年的高中同学聚会你没参加。对吧？
A：对啊。我没去是因为她去了。
Q：相信我，凯特。这里面肯定有一些误会。你就来吧，试着和她沟通，一切都会好的。
A：嗯，再三考虑，我和你去吧。
Q：太好了。我再给你打电话告诉你时间吧。再见。
A：再见。



邀　请（二）
Invitations

 
In this conversation, we can tell that Grandpa is very optimistic. Please pay attention to what he says.
 
Q: Hello?
A: Grandpa, it's me, Steven.
Q: Hi. Steven. How are you?
A: I'm OK. How about you?
Q: Well, I'm still alive and kicking. Feel I'm younger than yesterday. Hahaha ...
A: I'm so happy to hear you laugh, grandpa. I'm calling to invite you to my girlfriend's 23rd birthday party. Would you like to come?
Q: Oh, how interesting! Sure, I'd love to. I haven't seen you for a long time. When?
A: Next Monday at White Swan Restaurant, where we celebrated Grandma's birthday last month.
Q: Good. I liked it there. The food was really good. OK, I'll go with Grandma. By the way, how are things with your dad? I didn't have dinner with him last week because I forgot. I'm so sorry. Hahaha ...
A: It's OK, grandpa. My dad got a new job this morning, and the most interesting thing is, he won the lottery this afternoon! Ten thousand dollars!
Q: Oh, my God! That's what we call "Good things come in pairs."
A: Yeah. So I'll call you again later to tell you the time, grandpa.
Q: All right. I'm looking forward to your call.
快记一分钟
Q: Well, I'm still ....
A: I'm calling to invite you to ....
Q: I haven't seen you for a long time. When?
A: It is at ..., where we ....
Q: By the way, how are things with ...?
A: My dad got ..., and the most interesting thing is, he ...!
Q: That's what we call "...."
A: Yeah. So I'll call you again later to ....
 
在这个对话中，我们可以看出爷爷非常乐观。请注意他说了些什么。
 
Q：您好？
A：爷爷，是我，史蒂文。
Q：史蒂文，你好吗？
A：我很好。您呢？
Q：嗯，我还活蹦乱跳的。觉得自己比昨天年轻。哈哈哈……
A：听到您笑我很高兴，爷爷。我打电话来邀请你去参加我女朋友的23岁生日聚会。您来吗？
Q：哦，太好了！当然了，我很想去。很久没见了。什么时候？
 
A：下周一，白天鹅餐馆，就是上个月我们给奶奶过生日的地方。
 
Q：很好。我喜欢那个地方。那里的饭菜很好吃。好的，我就和奶奶一起去吧。顺便问一下？你爸爸好吗？我上星期没和他一起吃饭，因为我忘了，实在对不起，哈哈哈……
A：没关系，爷爷。我爸爸今天早上找到了新工作，最有趣的事是，他今天下午中了彩票，一万美元呢！
Q：哦，天哪！那真是我们说的“好事成双”啊。
A：是啊。那我就再打电话告诉您具体时间吧，爷爷。
Q：好的。我期待着你的电话。
情景多变句
1　提出邀请
●I'm calling to invite you to my wedding ceremony tomorrow.
我打电话来请你参加我明天的婚礼。
●There's a party at Mike's place tonight. Do you want to come?
迈克住的地方今天晚上有一个聚会。你愿意来吗？
●We're having a party on Saturday. Would you like to come？
周六我们有个聚会。你愿意来吗？
●Are you coming to my birthday party?
我的生日聚会你来吗？
2　好久不见
●It's been a long time!
好久不见了！
●Long time no see!
好久不见了！
●Haven't seen you for years!
好几年不见了！
●I haven't seen my parents for a long time.
我很久没见到我父母了。
3　谁来不来
●Is Mike coming to the party?
迈克要来参加聚会吗？
●She's not coming to dinner.
她不来吃晚饭了。
●I'll be attending a reunion next week.
我下周要参加一个聚会。
●He didn't show up for our class reunion.
他没来参加我们的班级聚会。
应急小贴士
Caller（打来电话的人）：
打电话邀请别人，如果想问对方有没有空，用“Are you doing anything ...?”这个句型就会显得你的英语非常地道，比如说：
Are you doing anything tonight?你今天晚上有没有空？
Are you doing anything on Friday?你周五有没有空？
Are you doing anything during the National Day holidays?
　你在十一长假有什么安排？
4　谁怎么样
●How are you doing?
你怎么样？
●How are things with your brother?
你哥哥过得如何？
●How's your son doing?
你儿子如何？
●How's it going, Mike?
迈克，情况如何？
5　期待
●I've been looking forward to meeting you.
我一直期待着见到你。
●I look forward to hearing from you.
我期待收到你的来信。
●I'm looking forward to seeing you again.
我期待再次见你。
●I can't wait to see you.
我等不及要见你了。
●I'm dying to meet you.
我太想见你了。
应急小贴士
Receiver（接电话的人）：
如果受到邀请但是不能赴约，可以说：“Can I take a rain check?”“rain check”指“（比赛等）因下雨改期再次举行时作为入场券的原票票根”。“Can I take a rain check?”在这里引申为受邀者因故不能赴约而对邀请人说的话，意思为“以后有时间再去行吗？”
这句话算是俚语了，但适当地说一些俚语可以为你的口语增色。



慰　问（一）
Comforting Others

 
In this conversation, we can see that Amy is very considerate. Please pay attention to what she says to Jim.
 
Q: Hello, Amy.
A: Hi, Jim. How are you today? You didn't come to work this moning, and that's why I called.
Q: Well, I've got the flu. I have a terrible headache. I've asked our manager for two days off.
A: I'm sorry to hear that. I think too much work is the cause of your illness. You've been working so hard lately. So, did you see a doctor yet?
Q: Yes, I did. The doctor said I had to stay in bed for a day or two. How are you guys doing with the project?
A: Oh, come on. Don't worry about work. We'll take care of everything while you're away. Actually we're almost done with the project.
Q: Really? I'm so happy to hear that. Thank you!
A: Sure. So, go to bed early, drink more hot water, and remember to take your medicine on time. I'm sure you'll recover from the flu very soon.
Q: Thank you, Amy. I look forward to seeing you again.
A: We look forward to seeing you again, too! Take care. Bye.
Q: Thanks for calling, Amy. Bye.
快记一分钟
A: You didn't ... this ..., and that's why I called.
Q: Well, I've got .... I have a .... I've asked ... for ... days off.
A: I'm sorry to .... I think too much work .... Did you see a doctor yet?
Q: The doctor said .... How are you guys doing with ...?
A: We'll take care of everything .... Actually we're almost ....
Q: Really? I'm so happy to ....
A: So, ... early, ... hot water, and ... your medicine on time.
Q: I look forward to ....
 
在这个对话中，我们可以看出艾米很体贴。请注意她对吉姆说了些什么。
 
Q：你好，艾米。
A：嗨，吉姆。今天好吗？今天早上你没来上班，所以我打电话过来。
 
Q：嗯，我得了流感。头疼得厉害。我已经向经理请了两天的假了。
 
A：我为你感到难过。我觉得你生病是因为工作太辛苦了。最近你太努力了。看医生了吗？
Q：看了。医生说我得卧床休息一两天。你们的项目做得怎么样了？
 
A：哦，得了吧。别担心工作了。你不在时我们会处理好一切的。其实我们差不多做完了。
Q：真的吗？我太高兴了。谢谢！
A：不客气。那你就早点睡吧，多喝点热水，记得按时吃药。你一定会很快康复的。
Q：谢谢，艾米。我期待着再次见到你。
A：我们也期待见到你！保重，再见。
Q：谢谢你来电，艾米，再见。



慰　问（二）
Comforting Others

 
In this conversation, Tom has been out of work for a month. So Jack is calling to comfort him. Please pay attention to what Jack says.
 
Q: Hello?
A: Hello, is this Tom?
Q: Yeah. Who's calling, please?
A: It's Jack.
Q: Hi, Jack. How are you?
A: I'm OK. Tom, I hear that you quit your job, right?
Q: I got fired, to be exact.
A: Oh, I'm sorry to hear that. Are you looking for a new job?
Q: Well, yes and no. Steven called me the other day. He said he would offer me a job, so I've got to wait. No one knows for sure what's going to happen. I've been out of work for a month. But it's a good thing that I live with my parents. They pay for everything, but I feel so bad this way. Anyway, I'm kind of frustrated.
A: Tom, why didn't you tell me you lost your job? You should have told me earlier. That's what friends are for.
Q: I'm so sorry, Jack. I didn't want to disappoint you.
A: I know how you felt, Tom. Anyway, I believe things will get better.
Q: Thank you, Jack. I won't let you down.
A: All right. Let me know if I can be of any help. I'll talk to you later. Bye.
Q: Thank you for calling. Bye.
快记一分钟
A: I hear that you ....
Q: I got ..., to be exact.
A: Oh, I'm sorry to .... Are you looking for ...?
Q: No one knows for sure .... I've been ... for .... But it's a good thing that ....
A: Why didn't you tell me ...? You should have .... That's what friends ....
Q: I'm so sorry, Jack. I didn't want to ....
A: I know how .... Anyway, I believe things will ....
Q: I won't let you ....
 
在这个对话中，汤姆已经失业一个月了，所以杰克打电话来安慰他。请注意杰克说了些什么。
 
Q：喂，您好？
A：喂，是汤姆吗？
Q：是。请问是哪位？
A：我是杰克。
Q：嗨，杰克。你好吗？
A：很好。汤姆，我听说你辞职了，对吗？
Q：我被公司辞了，确切地说。
A：哦，听到这个我很难过。你在找新工作吗？
Q：嗯，不完全是。史蒂文前两天打电话给我，说他可以给我找份工作，所以我就一直在等。谁也不知道结果会是怎样。我已经失业一个月了。好就好在我现在还跟爸妈一起住，一切开销他们负责，但这样我也很难过。不管怎么说，我有点挫败感。
 
A：汤姆，你为什么不告诉我你丢掉工作了呢？你应该早点告诉我的。是朋友就应该这样。
Q：非常抱歉，杰克。我当时是不想让你失望。
A：我知道你当时的感受，汤姆。不管怎样，我相信一切都会好起来。
Q：谢谢，杰克。我不会让你失望的。
A：好的，需要帮忙尽管说。再聊吧。再见。
Q：谢谢你来电话。再见。
情景多变句
1　以关心的口吻说明来电的原因
●I haven't heard from you for a long time, so I called.
我很久没你的消息了，所以就打电话给你。
●I hear that you're sick. That's why I calld.
我听说你病了，所以打电话给你。
●You didn't come to school this morning, and that's why I called.
今天早上你没来上学，所以我就打电话过来了。
2　向某人请假
●I need to ask my boss for a day off.
我得向我的老板请一天假。
●I've asked my teacher for three days off.
我已经向我的老师请了三天假了。
●You'd better ask your boss for a few days off.
你最好向你的老板请几天假。
3　替对方处理一切
●We'll do everything for you while you're not here.
你不在的时候我们会处理好一切。
●I'll take care of everything while you're sick.
你病的时候我会为你料理一切。
●I'll do everything for you while you're away from the office.
你不在办公室的时候我会为你处理一切事情的。
应急小贴士
Caller（打来电话的人）：
安慰别人的时候语气一定要柔和，音量要适中，态度一定要诚恳。说一些关心的话效果会比较好，如：
Tell me about your trouble.
　把你的烦恼告诉我。
That's life. Things will get better. Let me know if I can be of any help.
　这就是生活，情况会有好转的，如果我能帮上忙，请让我知道。
Time heals all wounds. Everything is going to be all right.
　时间会治疗一切伤痛。一切都会好的。
4　安慰的话
●I know how you feel.
我知道你的感受。
●Don't worry. Everything is going to be all right.
不要担心。一切都会好的。
●Let me know if you need anything.
需要什么尽管跟我说。
5　失业
●He's been out of work since I came here.
自我来到这里他就一直没有工作。
●I gave my old car to my out-of-work friend Kevin.
我把我的旧车送给了我失业的朋友凯文。
●If the project fails, we're all out of a job.
如果这个工程失败了，我们都得失业。
●My grandfather has been out of a job for 20 years.
我爷爷已经失业20年了。
应急小贴士
Receiver（接电话的人）：
接到别人打来的慰问电话，要诚恳地道谢，因为他们是在你有困难的时候能想到你的人，很可能是你生命中最重要的人。这时表示感谢，可以用“grateful（感激）”这个词：
I'm very grateful to you. 我很感激你。
I'm so grateful for all your help. 我很感激你对我的帮助。
I'm grateful that you're making things easier for me. 
　我很感激你，你让很多事变得简单了。



道　歉（一）
Apologies

 
"Don't cry over spilled milk." is a very famous English saying. Please pay attention to the related part in this conversation.
 
Q: Hello, may I speak to Jim, please?
A: Speaking. Mike?
Q: Yeah. Jim, I want to tell you something ... um ... I'm calling to tell you that um ....
A: What? Tell me.
Q: I ... I ....
A: Come on, Mike. What happened? What the hell do you want to tell me?
Q: I ... I ... broke your cup, your favorite cup, the one your grandpa gave you for your birthday.
A: Oh, no! You don't say!
Q: I know how you feel right now. You hate me, right?
A: Um, yeah, I guess so!
Q: I'm so sorry, Jim. I'm so sorry. I really feel bad about it. Let me buy you a new one.
A: Just kidding, Mike. Remember what we often say, "Don't cry over spilled milk." You don't need to buy me a new one. Just forget about it. I don't like it any more.
Q: Well, OK, but I'd like to buy you lunch today to make up for it.
A: Oh, if you insist!
Q: I'll call you at lunchtime. Bye for now.
A: Bye.
快记一分钟
A: What happened? What ... do you want to tell me?
Q: The one your ... gave you for ... was ....
A: Oh, no! You don't ... !
Q: I know .... You feel like ... ?
A: Um, yeah, I ... !
Q: I really feel .... Let me buy you a ....
A: Just ..., Mike. Remember what we often say, " .... " You don't need to .... Just forget about it. I never ....
Q: Well, OK, but I'd like to ... to ....
 
“不要徒劳地后悔。”是一句很有名的英语谚语。请注意对话里的相关部分。
 
Q：您好，请问我可以和吉姆通电话吗？
A：我就是。迈克？
Q：是啊。吉姆，我想和你说件事……那个……我想告诉你……
 
A：什么？告诉我啊。
Q：我……我……
A：得了吧，迈克。怎么了？你到底想告诉我什么？
Q：我……我……打碎了你的杯子，你最喜欢的杯子，你爷爷送给你的生日礼物。
A：哦，不！不会吧！
Q：我知道你现在的感受。你恨我，对吗？
A：嗯，是啊，我想是的！
Q：非常抱歉，吉姆，非常抱歉。我真的很难受。我买一个新的给你吧。
 
A：我是开玩笑的，迈克。还记得我们经常说的吗？“不要徒劳地后悔。”你不用给我买新的。忘记这件事吧。我不再喜欢那个杯子了。
 
Q：嗯，好，但是我今天想请你吃午饭作为补偿。
A：哦，如果你坚持的话！
Q：午饭时间我给你打电话。再见。
A：再见。



道　歉（二）
Apologies

 
In this conversation, Jenny is Peter's girlfriend. Jenny is mad at Peter. Please pay attention to what Jenny says to Peter.
 
Q: Hello, Jenny. It's Peter.
A: Hi, Peter.
Q: Jenny, I'm so sorry I forgot about our date. I had to work overtime to get something finished. You know I've been doing a lot of overtime recently. Please accept my apology. I meant to call you, but ....
A: Stop it! Stop making excuses! Too much work is no excuse for forgetting all about our date. You didn't even call me!
Q: I'm so sorry that I forgot to call. It slipped my mind.
A: I was expecting you to call and tell me when you were going to pick me up. You said you would come pick me up, but you stood me up.
Q: Please believe me. I forgot. Sorry I didn't call. Sorry I messed up the date. It won't happen again. I promise! Could I possibly take you out to dinner to make up for it?
A: Pick me up at 7:00. Bye.
Q: OK, bye.
快记一分钟
Q: Jenny, I'm so sorry I .... I had to ... to get something finished. You know 
I've been doing .... Please accept .... I meant to call you, but ....
A: Stop making ... ! It is no excuse for .... You didn't ... call me!
Q: It ... my mind.
A: I was expecting you to .... You said you would ..., but you stood me up.
Q: Sorry I didn't call. Sorry I ... the date. It won't .... I promise! Could I possibly ...?
A: Pick me up at ....
 
在这个对话中，詹妮是彼得的女朋友。詹妮生彼得的气了。请注意詹妮对彼得说了些什么。
 
Q：喂，詹妮，我是彼得。
A：嗨，彼得。
Q：詹妮，非常抱歉，我忘了我们的约会。我得加班。你知道我最近一直在加班。太对不起了，我本来是要给你打电话的，但是……
 
A：够了！别再找借口了！工作繁忙根本就不是忘记我们约会的理由。你连电话都没给我打！
Q：对不起，我忘了打了。我全给忘了。
A：我一直在等你的电话，等你告诉我什么时候来接我。你说过要来接我的，但你却让我空等一场。
Q：请相信我，我忘了。对不起我没打电话。对不起我搞砸了我们的约会。我保证这样的事再也不会发生了。如果有这个可能的话，我可以带你出去吃晚饭弥补一下吗？
A：七点来接我。再见。
Q：好的，再见。
情景多变句
1　道歉常用语
●Please forgive me.
请原谅我。
●I'm terribly sorry about that.
为此我深表歉意。
●I'm awfully sorry.
太对不住了。
●I owe you an apology.
真对不起。
2　回应道歉
●That's OK.
没关系。
●It's OK.
没事。
●Think nothing of it.
别放在心上。
●That's all right.
没关系。
3　我本来（不） 应该……
●I should have bought you a present.
我本应该给你买个礼物的。
●I should have told you earlier.
你本应该早点告诉我的。
●I meant to pick you up.
我打算去接你的。
应急小贴士
Caller（打来电话的人）：
手机打电话道歉的时候最好找一个信号好的地方，如果信号比较差，再加上对方本来就在生你的气，雪上加霜，道歉的效果就不能保证了。如果打手机的时候信号不好，可以说“The reception is bad.”或“The signal is bad.”
提到信号差，大家很有可能会想到“小灵通”，它的英文是“little smart”。
4　补偿
●Let me buy you dinner to make up for it.
让我请你吃晚饭补偿一下吧。
●Can I treat you to some ice cream to make up for it?
我能请你吃点冰激凌补偿一下吗？
●Let me do the dishes to make up for what I've done.
让我来洗碗吧，为我所做的事补偿一下。
5　有关借口／理由
●Too much work is no excuse for not exercising.
工作太忙不能作为不锻炼的理由。
●What's your excuse for being late this time?
这次你迟到的理由又是什么呢？
●I'm tired of listening to his excuses.
I'm sure Mike has a good excuse for not coming.
●他的借口我都听厌烦了。
我知道迈克不来有他的理由。
应急小贴士
Receiver（接电话的人）：
有时候我们的手机快没电了，但这时正好有一个重要的电话打进来，这时我们不妨先接电话，然后向对方表示歉意，说：“Sorry, my cell phone is running out of power. Can I call you back in a few minutes?”（对不起，我的手机快没电了。过几分钟给你打过去好吗？）这也算得上是小小的电话道歉吧，一定要多练习，这样才不会在遇到类似情况的时候语塞。



致　谢（一）
Thanks

 
In this conversation, David likes the food Jim cooks very much. Please find out why Jim is a good cook.
 
Q: Hello, is this Jim? It's David.
A: Hi, David. How are you?
Q: Good. Jim, it was really good to see you last night, and thank you for inviting us to dinner. I really enjoyed the food. My son enjoyed it, too. He just can't help talking about how great the food was. We had a wonderful time. You're an excellent cook! Believe it or not, you could write a cookbook!
A: It's very nice of you to say so. I'm so happy you enjoyed the food I cooked. To tell you the truth, my father is a very good cook. He often teaches me how to cook. And I used to work part-time as a cook when I was in college.
Q: Oh, that is so amazing! Well, before I forget, I got three tickets for tonight's basbetball match, I hope you can come with us.
A: Really? Marvelous! Basketball is my favorite sport. I used to play for my high school basketball team.
Q: Wow! Superstar! Well, anyhow, I'll see you tonight.
A: OK. See you. Bye.
Q: Bye.
快记一分钟
Q: Good. Jim, it was really good to .... I really enjoyed .... We had a ... time.
A: It's very nice of you to .... I'm so happy that .... And I used to work parttime as a ....
Q: Well, before I forget, I got ....
A: Really? Marvelous! ... is my ....
Q: Wow! ... ! Well, anyhow, I'll ....
A: OK. See you. Bye.
 
在对话中，大卫非常喜欢吉姆做的菜。请说出为什么吉姆是个好厨师。
 
Q：喂，是吉姆吗？我是大卫。
A：嗨，大卫。你好吗？
Q：很好。吉姆，昨天晚上能见到你真是太好了，谢谢你请我们吃晚饭。我非常喜欢昨天的饭菜，我儿子也非常喜欢。他甚至不停地提起昨天的饭菜是多么的好吃。我们过得很开心。你真是个美食家！信不信由你，你都可以写一本烹饪书了！
 
A：你能这样说太好了。你喜欢我做的饭菜，我很高兴。实话告诉你吧，我父亲是一名非常棒的厨师。他经常教我怎么做菜。我在大学的时候曾经有一份兼职就是当厨师。
Q：哦，太棒了！嗯，我差点儿忘了，我有三张今晚篮球赛的票，我希望你能和我们一起去。
A：真的吗？太棒了！篮球是我最喜欢的运动项目。我曾经是我们高中篮球队的一员。
Q：哇！超级巨星啊！嗯，不管怎样，今晚见吧。
A：好的，再见。
Q：再见。



致　谢（二）
Thanks

 
There are many ways to express one's appreciation. Please pay attention to how Jane shows her appreciation in this conversation.
 
Q: Hello, is this Kim?
A: Yes, Kim speaking. Who's calling?
Q: It's Jane. I just got back from Iceland. I'm calling to thank you for looking after my kids while I was away. My husband and I are so grateful for all your help. We really appreciate that.
A: Anytime, Jane. I'm just glad I could help.
Q: And I would also like to thank you for taking care of my bird. I can tell that the bird has been well looked after.
A: You're welcome, Jane. Actually I had a really good time with your bird. I've always liked the way it sings. It sings every morning.
Q: Oh, really! Kim, I got something for you. I bought it when I was in Iceland.
A: Oh, great! You're so considerate. Thank you very much.
Q: My pleasure. I'll give it to you this evening. Maybe we could have dinner together.
A: Sure. Let's talk later.
Q: All right. See you then. Bye for now.
A: Bye.
快记一分钟：
Q: I just ... from .... I'm calling to ... while I was .... My husband and I are so ....
A: Anytime, Jane. I'm just glad I ....
Q: And I would also like to thank you for ....
A: Actually I had a really good time ....
Q: Oh, really! Kim, I got .... I bought it when I ....
A: Oh, great! You're so ....
 
表示感谢有多种方式。请注意简是如何表示感谢的。
 
Q：喂，是金吗？
A：是的，我是金。哪位？
Q：我是简。我刚从冰岛回来。我打电话来是想感谢你在我不在的时候帮我照顾孩子。我和我丈夫非常感激你的帮助。真的太感谢了。
 
A：不客气，简。能帮上忙我很高兴。
Q：我还想感谢你帮我照看我的鸟。我能看出来，这只鸟被照看得很好。
 
A：你太客气了，简。其实有你的鸟陪伴我很开心。我一直很喜欢它的叫声。它每天早上都叫。
Q：哦，真的吗！金，我有点东西要给你，在冰岛买的。
A：哦，太好了。你想得真周到。太谢谢了。
Q：我荣幸之至。我今天晚上给你吧。也许我们可以一起吃晚饭。
 
A：好的，再聊吧。
Q：好的，到时见。再见。
A：再见。
情景多变句
1　表示感谢
●I'm calling to thank you for buying me dinner.
我打电话来谢谢你请我吃晚饭。
●I'd like to thank you for inviting me.
我想感谢你的邀请。
●I'm so grateful for what you've done.
我很感激你所做的一切。
●I really appreciate it.
真的很感谢。
2　回应感谢
●You're most welcome.
不客气。
●Anytime. I was glad to help.
随时效劳。能帮上忙我很开心。
●It's my pleasure.
我很荣幸。
●No worries, mate.
不客气，伙计。
3　玩得尽兴
●I had a wonderful time yesterday.
昨天我玩得很开心。
●I really enjoyed myself at the party.
在聚会上我很开心。
●We had great fun at your place.
我们在你家开心极了。
应急小贴士
Caller（打来电话的人）：
由于“thank”，这个单词的字母组合“th”发的是一个咬舌音，所以说的时候一定要咬舌头，因为发音不标准会让听话人误解你的意思。比如你本来想表达“我在思考”（I'm thinking）却说成了“I'm sinking”（我在往下沉），那就要闹笑话。所以，不同的发音就有不同的意思，把发音练好是说好英语的一个很关键的环节。
4　……的票
●How much are tickets for the concert?
演唱会的票价是多少？
●I'd like to book two tickets to Berlin.
我想订两张去柏林的票。
●I bought two tickets for the movie.
我买了两张观看这部电影的票。
5　有点东西要给你
●I got something for your parents. I bought it in Finland.
我有点东西要给你爸妈，是我在芬兰买的。
●We got something for you. Guess what it is!
我们有点东西要给你，猜猜是什么！
●I have something for you. I made it myself.
我有点东西要送给你，我自己做的。
应急小贴士
Caller（打来电话的人）：
如果别人用“Thank you”向你表达了感谢之情，有时候我们其实也可以用“Thank you”来回应，只不过重音要放“you”上，表示你也要谢谢对方。比如说：你给朋友介绍了一个工作，朋友对你说“Thank you”这时如果你用“Thank you”回应对方，意思就变成了：“我还要谢谢你呢，你出色的工作会使公司更强大。”



告　别（一）
Saying Goodbye

 
"Goodbye is the saddest word." is a very famous English saying. Please pay attention to the related part in this conversation.
 
Q: Hello, may I speak to Mr. Wang, please?
A: Speaking.
Q: Mr. Wang. This is John. I'm calling to say goodbye to you. I'm leaving tomorrow. I'd like to thank you for all your help during my stay here. I enjoyed the food, the drinks, and the scenery. I wish I could stay longer, but the vacation is over. So I have to go back to London. "Goodbye is the saddest word." but now I have to say it. I really hope I can visit China again soon.
A: John, I'm so glad you had a great time with us. Everybody likes you. What time is the flight?
Q: 9:20 tomorrow morning.
A: Would you like me to drive you to the airport?
Q: No, thanks, Mr. Wang. I'll take a taxi. The hotel I'm staying not far from the airport. Please give my best regards to your wife and your children. I'm going to miss you all.
A: We're going to miss you, too, John. Don't forget to write.
Q: I won't. Let's stay in touch.
A: Wish you a pleasant journey!
Q: Thank you. Take care. Bye.
A: Bye.
快记一分钟
Q: I'm calling to .... I'm leaving .... I'd like to .... I enjoyed .... I wish I could .... 
So I have to go back to .... I really hope ....
A: I'm so glad .... Everybody likes you. What time ...?
Q: it is ...
A: Would you like ...?
Q: The hotel ... the airport. Please give my best regards to .... I'm going to ....
A: We're going to .... too, John. Don't forget to ....
Q: I won't. Let's stay ....
A: Wish you a... !
 
“再见是最伤感的字眼。”是一句非常有名的英语谚语。请注意对话中的相关部分。
 
Q：喂，我可以跟王先生通话吗？
A：我就是。
Q：王先生，我是约翰。我打电话来向您道别。我明天就要走了。感谢您这段时间给我的所有帮助。我很喜欢这里的饭菜，这里的饮料以及这里的风景。我真希望自己能多待一段时间，但假期已经结束了，所以我得回伦敦了。“再见是最伤感的字眼”，但我现在不得不说了。我真希望不久以后还能再来中国。
A：约翰，我很高兴，你和我们在一起的时候过得很开心。每个人都很喜欢你。几点的航班？
Q：明天上午九点二十。
A：你想要我开车送你去机场吗？
Q：不了，谢谢，王先生。我打车吧。我住的宾馆离机场不远。请代我向您的妻子以及孩子问好。我会想每个人的。
 
A：我们也会想你的，约翰。别忘了写信啊。
Q：不会忘的。保持联系。
A：旅途愉快！
Q：谢谢。保重。再见。
A：再见。



告　别（二）
Saying Goodbye

 
It is necessary to buy your good friends gifts when you go on a trip. Please pay attention to the related part in this conversation.
 
Q: Hello?
A: Hello, Jim. It's me, Mike.
Q: Hi, Mike. How are you?
A: Good. You know what? I'm flying to Italy tomorrow. So I'm calling to say goodbye.
Q: Really? Why?
A: I'm going on a business trip to Europe. Have you ever been there before?
Q: Europe? Never. I've been to America many times, but I've never been to Europe. Why do you ask?
A: What I'm trying to say is, I'd like to bring you something. What would you like me to bring, Jim?
Q: I don't know. I'll let you know later.
A: All right.
Q: Where are you now, Mike?
A: I'm still in my office. I have to finish the business plan before I go. So I might work overtime today.
Q: By the way, do you get paid for overtime?
A: Unfortunately, no. That's life. Well, now I have to get back to work. I'll talk to you later, Jim.
Q: OK, take care. Bye.
A: Bye.
快记一分钟
A: I'm going on .... Have you ever ...?
Q: I've been to .... Why do you ...?
A: I'd like to bring you .... What would you like ...?
Q: I don't know .... Where are you now?
A: I'm still .... I have to .... So I might ....
Q: By the way, do you ...?
A: Well, now I have to ... to work.
 
旅游的时候给好朋友买礼物很必要。请注意对话中的相关部分。
 
Q：喂，您好？
A：你好，吉姆。是我，迈克。
Q：嗨，迈克。你好吗？
A：挺好。你知道吗？我明天就要乘飞机飞往意大利了。我打电话来向你道别。
 
Q：真的？为什么？
A：我要去欧洲出差。你去过欧洲吗？
Q：欧洲？从来没有。我去过美国很多次，但从来没去过欧洲。为什么要问这个问题呢？
A：我想说的是，我想给你带点礼物回来。你想要我带什么呢，吉姆？
 
Q：不知道，我再告诉你吧。
A：好的。
Q：你现在在哪里，迈克？
A：还在办公室。我得在走之前把商业计划做出来，所以今天可能要加班了。
 
Q：顺便问一下，有加班费吗？
A：很不幸，没有。这就是生活啊。嗯，现在我得继续工作了，再聊吧，吉姆。
Q：好的，保重。再见。
A：再见。
情景多变句
1　说明来电的目的是道别
●I'm leaving, so I'd like to say goodbye to you.
我要走了，和你说声再见。
●I hate to say goodbye, but I'm leaving tomorrow.
我不想说再见，但我明天得走了。
●I'm flying back to Thailand tomorrow, so I'm calling to say goodbye.
我明天就要坐飞机回泰国了，所以打电话来说再见。
●I have to go back to Germany this afternoon. So take care and goodbye.
下午我得回德国了。保重，再见。
2　开车送某人
●Could you drive me to the airport?
您能开车送我去机场吗？
●Please drive me to work.
请开车送我去上班。
●I'd like to give you a ride to the railroad station.
我想开车送你去火车站。
3　代我向某人问好
●Please give my best regards to your parents.
请代我向你的父母问好。
●Please send my best wishes to Mike.
请给迈克问个好。
●Please remember me to your mother.
请代我向你母亲问好。
应急小贴士
Caller（打来电话的人）：
打电话向别人道别一定要记得向招待过你的人表示真诚的谢意。大家不妨参考一下上一节的内容。道别的时候不妨说出以下几个句子：
I look forward to seeing you again soon.
　我期待很快能见到你。
I'll be back.
　我会回来的。
Take care of yourself while I'm away.
　我不在的时候要照顾好自己。
4　表达“保持联系”
●Let's keep in touch.
保持联系。
●Let's keep in contact.
保持联系。
●Let's stay in contact.
保持联系。
5　表达“旅途愉快”
●Have a nice trip.
旅途愉快。
●Wish you a good trip.
旅途愉快。
●Bon voyage.
旅途愉快。
应急小贴士
Receiver（接电话的人）：
接到对方的道别电话之后，我们有时会说：“别忘了写信。”这个句子英国人和美国人的说法不一样。英国人说“Don't forget to write to me.”而美国人说“Don't forget to write me.”少一个“to”。所以请注意，“Don't forget to write me.”是地道的美国英语，不要以为这个句子少了介词“to”而说它是错的。
有输入才有输出，有地道的输入才会有地道的输出。英语说得不地道的原因只有一个——地道的英语背得太少。学习一门外语的时候，背诵看起来恐怖，却是一种高效率的学习方法。



Unit 5 Casual Talk
第五单元　闲聊
聊学习（一）
Talking about Studies

 
"It is never too late to learn." That is why we always talk about studies. Please pay attention to what the caller and receiver say when they mention their studies.
 
Q: Hello?
A: Hi, Jack. It's me, Tim. Where are you? Are you still in your room?
Q: Yes. What's up?
A: Have you finished your homework assignment for Chemistry?
Q: Not yet. I'm still doing it, I'm about half done, but I guess it'll take another hour. How about you?
A: I'm doing it now, but I still can't solve some of the problems.
Q: Oh, really? I told you many times. You should review the related chapters before you do your homework.
A: I did!
Q: OK. Then why don't you ask the professor? He knows everything about Chemistry.
A: Well, I'd rather not ask him. I don't think I can find him. He seems only to mind his own business.
Q: Yeah, it's true, but that's the way of college life. It's fine once you get used to it.
A: Maybe you're right. You know what? People say the test is going to be very difficult.
Q: Really? I didn't know that! In that case, I'd better get back to work. Bye for now.
A: Bye.
快记一分钟
A: Have you finished your ...?
Q: I'm about ..., but l guess ....
A: I'm doing it now, but I still can't ....
Q: OK. Then why don't you .... He knows ....
A: Well, I'd ... not ask him ....
Q: Yeah, it's true, but that's .... It's fine once ....
A: You know what? People say the test is ....
Q: Really? I didn't know that! In that case, I'd better ....
 
“活到老，学到老。”这就是为什么我们总是会谈论学习。请注意当来电人和接电话的人提到他们的学习时都说了些什么。
 
Q：喂，您好？
A：你好，杰克，是我，蒂姆。你在哪里呢？还在你的房间吗？
Q：是啊，怎么了？
A：你的化学作业做完了吗？
Q：还没呢。还在做，做一半了，但我觉得还得做一个小时。你呢？
 
A：还在做，有些问题还是没解决。
Q：哦，真的吗？我告诉你多少次了，你做作业之前应该复习一下相关章节。
A：我复习了啊！
Q：行。那你为什么不问教授啊？他对化学可是无所不知。
 
A：嗯，我不想问。我觉得我找不到他。他好像只在乎他自己的事。
 
Q：没错，是这样，但这就是大学生活。习惯就好了。
A：也许你是对的。你知道吗？有人说考试会很难。
 
Q：真的吗？我不知道啊！如果是这样的话，我得继续学习了。再见了。
A：再见。



聊学习（二）
Talking about Studies

 
Lily and Lucy are college students. This is a typical conversation between two college students. Please pay attention to what they say about courses.
 
Q: Hello, I'd like to speak to Lily, please.
A: Speaking.
Q: Oh, hi, lily. It's Lucy. I haven't seen you for ages. How's everything going?
A: I've been really busy with my studies. How have you been? Have you started your research paper yet?
Q: Not yet. It's so difficult.
A: But you told me you would start it yesterday.
Q: You know, the soccer match didn't end until midnight last night.
A: You're a soccer fan, right? I didn't know that!
Q: Actually, I often play soccer with my classmates. Do you like soccer?
A: No. I know nothing about sports. Maybe you could teach me how to play soccer someday. Well, how many courses do you have for this semester?
Q: Twenty.
A: Twenty? Unbelievable!
Q: Believe it or not. Ten are compulsory, ten optional.
A: By the way, when can we meet to discuss some Math problems?
Q: I'm all booked up this week. How about next week?
A: OK. I'll call you. Bye.
Q: Bye.
快记一分钟
Q: I haven't seen you .... How's everything ...?
A: I've been really busy with .... How have you ...?
Q: You know, the ... match didn't end until ....
A: You're ..., right? I ... know that!
Q: Actually I often play ... with my classmates. Do you like ...?
A: No. I know nothing about .... Maybe you could teach me how to .... Well, how many ... do you have for ...?
Q: Believe it or not .... are ....
A: By the way, when can we meet to ...?
 
丽莉和露西都是大学生。这是典型的两个大学生之间的对话。请注意她们是如何谈论课程的。
 
Q：喂，请帮我叫一下丽莉。
A：我就是。
Q：哦，嗨，丽莉。我是露西。好久不见了。你怎么样啊？
A：最近学习太忙了。你最近如何？开始写研究论文了吗？
 
Q：还没呢，太难了。
A：但你告诉我说昨天就开始写啊。
Q：你知道，足球赛昨晚上十二点才结束啊。
A：你是足球迷，对吗？我到现在才知道！
Q：其实我经常和我的同学一起踢足球。你喜欢踢足球吗？
A：不喜欢。我对体育知之甚少。也许你哪天可以教我踢足球。嗯，你这学期学几门课啊？
Q：二十门。
A：二十门？难以置信！
Q：信不信由你。十门必修，十门选修。
A：顺便问一下，什么时候我们可以见个面讨论几个数学问题？
Q：这周我都排满了。下周如何？
A：好的，到时候打电话吧。再见。
Q：再见。
情景多变句
1　有几门课
●How many courses do you take this semester?
这学期有几门课？
●How many courses are you taking this semester?
你这学期有几门课啊？
●How many courses do you have this year?
你今年有几门课？
2　选修和必修
●The compulsory courses are really hard.
必修课真的很难。
●There are 5 compulsory courses this semester.
这学期有五门必修课。
●I'm interested in optional courses.
我对选修课很感兴趣。
●I'm good at optional courses.
我很擅长选修课。
3　对……精通
●I'm a master of physics.
我是物理大师。
●Kate's an expert in English.
凯特是英语专家。
●He knows everything about biology.
他对生物了解甚多。
应急小贴士
Caller（打来电话的人）：
给对方打电话时可以简单介绍一下自己当时的状况，如果是在突击考试，就可以说：“I'm cramming for the history midterm.”（我正在突击历史期中考试。）
“cram for”在这里是“为……使劲往里塞东西”的意思，引申为“突击（考试）”，这是一个很形象的说法。请看以下例句：
If you study all the semester, you won't need to cram for the exam.
　假如你整学期都很用功，你就不需要在考试前临时抱佛脚。
He is a teacher who is paid to cram students for examinations.
　他是一个针对考试而给学生填鸭式教学的老师。
4　忙于功课
●I've been so busy with my paper lately.
我最近忙于写论文。
●I've been busy preparing for the finals.
我最近忙着准备考试。
●She's busy writing down what the teacher's saying.
她正忙着记老师说的内容。
5　教某人做某事
●My father used to teach me how to swim.
我爸爸以前常常教我怎样游泳。
●I'll teach you how to use this cell phone.
我教你如何使用这部手机。
●I'll show you how to operate that machine.
我教你怎么操作那台机器。
●Let me show you how to do it.
我教你怎么做。
应急小贴士
Receiver（接电话的人）：
当对方打来电话约自己一起学习或玩耍的时候，如果想先查一下日程表看有没有空闲时间时，可以这样说：“I'll need to check my calendar first.”（我得先查一下日程表。）或者是“I'll need to check my schedule first.”
不过请注意两点：
calendar这个词，它的结尾是dar而不是der。
schedule的英式发音与美式发音不一样，英国人读成［ˈʃedjuːl］，而美国人读作［ˈskedjuːl］。



聊天气（一）
Talking about Weather

 
In this conversation, we will learn how to say“极端天气”in English. Please pay attention to the related part.
 
Q: Hello, Jessica.
A: Hi, Jane. Beautiful day, isn't it?
Q: Yes, it's not like what the radio said at all. Sometimes the weather forecast is wrong.
A: Yeah. I wish it would stay this way for the weekend.
Q: I really don't think this weather will last.
A: Let's just hope it doesn't get cold again.
Q: How long have you been here, Jessica?
A: 5 months. I came here last year.
Q: Are you used to the weather here?
A: Well, yes, I am. But at first, I wasn't used to it. It rains too much.
Q: It always takes time to get used to a new place.
A: Absolutely.
Q: What's your favorite weather?
A: I love the fall weather. Everything is so beautiful with all the colors: orange, red, and yellow. And it's not too hot with a cool breeze during the day. I can't stand extreme weather.
Q: I don't like extreme weather either. What's the weather like in your hometown at this time of year?
A: Very nice. It's usually warm and sunny. I'll talk to you later, Jane. Someone's knocking at the door.
Q: All right, Jessica.
快记一分钟
Q: Yes, it's not like .... Sometimes ... is wrong.
A: Yeah. I wish it would stay ... for ....
Q: I really don't think ....
A: Let's just hope ....
Q: Are you used to ...?
A: But at first, I ....
Q: What's your ... weather?
A: Everything is so beautiful with .... And it's not too ... with .... I can't stand ....
 
在这个对话中，我们将学习如何用英语说“极端天气”，请注意相关的部分。
 
Q：你好，杰西卡。
A：你好，简。天气真好啊！
Q：不，根本不像电台说的那样。有些时候天气预报也会错啊。
 
A：是啊。这样的天气如果能维持到周末那该多好啊。
Q：我真的觉得这样的天气不会持续下去的。
A：让我们期待天别再变冷吧。
Q：杰西卡，你来这里多久了？
A：五个月了。我去年来的。
Q：你习惯这里的天气吗？
A：嗯，是啊，习惯。但是最初还是不习惯。雨太多了。
Q：适应一个新地方总是需要时间的。
A：那肯定。
Q：你最喜欢什么样的天气？
A：我喜欢秋天的天气。一切在颜色的衬托下都很美丽：橙色、红色还有黄色。白天有凉风吹过也不是太热。我忍受不了极端天气。
 
Q：我也不喜欢极端天气。你家乡的天气在一年中这个时候是什么样的？
 
A：非常好。经常是温暖又晴朗。我再和你聊吧，简。有人敲门了。
 
Q：好的，杰西卡。



聊天气（二）
Talking about Weather

 
In this conversation, Babara says she likes rainy weather. Please find out why.
 
A: Is this Kate?
Q: Yes. Who's calling?
A: It's Barbara.
Q: Hi, Barbara. How are you?
A: Great! It looks it's going to be sunny.
Q: Yes, it's much better than yesterday.
A: They say we're going to get some rain later.
Q: Oh, let's just hope it stays warm. I can't stand cold weather.
A: Kate, since it seems to be clearing up, don't you think it would be a good idea to play badminton outside?
Q: Oh, yes! Sounds like a good idea. Do you still remember last summer? Sometimes we played badminton in the rain. It was so exciting.
A: Yeah, I like rainy weather so much.
Q: Why? Very few people like rainy weather. It's so depressed.
A: Well, it rains so much in my hometown. Every rainy season, it rains 40 days in a row. I'm used to it.
Q: Wow! 40 days without stopping? You must be kidding.
A: No, I'm not kidding. I'm serious. Anyway, I'll tell you more later. Let's play badminton outside. Right now!
Q: OK, I'll meet you at the gate.
A: See you.
快记一分钟
A: It looks it's going to be ....
Q: Yes, it's ... than ....
A: They say we're going to ....
Q: Oh, let's just hope ....
A: Kate, since ..., don't you think ...?
Q: Do you still remember ...? Sometimes we .... It was so ...
A: Yeah, I like ....
Q: Why? Very few people .... It's so ...
 
在这个对话中，巴巴拉说她喜欢雨天，请找出原因。
 
A：是凯特吗？
Q：是的。哪位？
A：巴巴拉。
Q：嗨，巴巴拉。你好吗？
A：很好！好像天要转晴了。
Q：是啊，比昨天好多了。
A：听说不久后会下雨。
Q：哦，希望天气保持暖和吧。我忍受不了冷天。
A：凯特，既然天要转晴，难道你不觉得在外面打羽毛球是个不错的想法吗？
Q：哦，对啊！听起来是不错的想法。你还记得去年夏天吗？有时候我们在雨中打羽毛球。非常刺激啊。
A：是啊，我很喜欢下雨的天气。
Q：为什么？很少有人会喜欢下雨的天气。那样很压抑。
A：嗯，我家乡多雨。一到雨季就要连续下四十天。我习惯了。
 
Q：哇！连续下四十天不停啊？你一定是在开玩笑了。
A：没有，我没有开玩笑。我是认真的。不管怎样，我以后再和你聊这个吧。咱们去外面打羽毛球吧，现在！
Q：好的，大门口见！
A：再见。
情景多变句
1　询问对方最（不）喜欢的天气
●What kind of weather do you like best?
你最喜欢什么样的天气？
●What kind of weather do you like most?
你最喜欢什么样的天气？
●What kind of weather do you like least?
你最不喜欢什么样的天气？
●What kind of weather do you hate most?
你最讨厌什么样的天气？
2　天气预报的准确性
●The weather forecast is not accurate.
天气预报不准确。
●Yesterday's weather forecast was all wrong.
昨天的天气预报是错的。
●Which website has the most accurate weather forecast?
哪个网站的天气预报最准？
3　某种天气持续的时间
●The hot weather lasted until the end of September.
炎热的天气一直延续到九月末。
●How long has the weather been like this?
这样的天气持续多久了？
●The weather has been like this for a week.
这样的天气持续一周了。
应急小贴士
Caller（打来电话的人）：
打电话给某人的时候可以先谈论天气，这样有助于打开话题。可以说谈论天气是会话的润滑剂。可以用以下句子来打开话题：
Nice day, isn't it? 真是个好天气！
What a fine day today! 今天天气真好！
I guess it's going to rain soon. 我觉得马上就要下雨了。
It's getting warmer/colder. 要变暖／冷了。
I hope the weather stays this way. 我希望天气总是这么好。
4　是否习惯某种天气
●I'm not used to the weather in Finland. It's so cold.
我不习惯芬兰的天气。太冷了。
●You'll get used to the weather here. It's just a matter of time.
你会习惯这里的天气的。只是时间问题了。
●It took me 5 years to get used to the weather in Beijing.
我花了五年时间才适应北京的天气。
5　表达“有人在敲门”
●Someone's at the door.
有人在敲门。
●There's someone at the door.
有人在敲门。
●There's someone knocking on the door.
有人在敲门。
应急小贴士
Receiver（接电话的人）：
对话中接电话的人和打电话的人都提到了“秋天”的英语说法“fall”，这是美式英语，英国人说“autumn”。
“autumn”源自拉丁语“autumnus”，“fall”则由“the fall of the leaf”缩略而来。该短语本义为“叶落”，与汉语成语“叶落知秋”、“一叶知秋”有着异曲同工之妙。其实英国人早先也用“fall”来指“秋天”，只是以后用“autumn”取而代之，而美国人则沿用至今。
提到秋天，顺便说一下，“中秋节”的英文是“Mid-Autumn Festival”。



聊工作（一）
Talking about Work

 
This is a typical conversation between two office workers. Please note how they gossip about their new manager.
 
Q: Hello? Tim Lee.
A: Hi, Tim. It's Tom. Thank God! I have finished writing that service guide! It took me forever! I'm so happy I made it.
Q: When did you finish?
A: This morning! No more overtime, and no more headaches! I'm planning to go out with my girlfriend tonight. I think we're going to a movie, the latest Hollywood romance movie.
Q: Congratulations! I'm glad to hear it. Maybe we can go grab some coffee!
A: Great idea! I haven't had any coffee today.
Q: Where are you now?
A: I'm in my office. Well, have you met the new manager in customer service?
Q: No, I haven't gotten over there in a few weeks. How is she?
A: She. She seems to be doing a pretty good job. Of course, anything would be better than that last guy!
Q: You said it! I completely agree. I can't believe he lasted as long as he did.
A: Just forget about them. Let's talk over coffee.
Q: OK, see you on the third floor.
A: See you.
快记一分钟
A: This morning! No more ..., and no more ... ! I'm planning to .... I think we're ....
Q: Maybe we can go grab ... !
A: I haven't had ....
Q: No, I haven't ... in a few weeks. How is she?
A: She seems to .... Of course, anything would be better than ... !
Q: You said it! I can't believe ....
 
这是一个典型的两个上班族之间的对话。请注意他们是如何闲聊他们的新经理的。
 
Q：您好？我是蒂姆·李。
A：你好，蒂姆。我是汤姆。感谢上帝！我写完那份《服务指南》了！花了我太多时间。写完了我太高兴了。
Q：什么时候写完的？
A：今天早晨！再也没有加班了，再也没有头痛了！我正计划今晚和我女朋友出去玩儿呢。我们打算去看最新的好莱坞爱情片。
 
Q：恭喜！听到这个消息我很高兴。也许我们可以一起去弄点咖啡喝。
A：好主意！今天我还一点儿都没喝呢。
Q：你现在在哪里？
A：在我办公室啊。嗯，你见到客服的新经理了吗？
Q：没有。我有几个星期没过去那边了。她怎么样？
 
A：是个女的。她好像还不错。当然了，比上次那个男的强多了！
Q：是啊！我完全同意。真想不到他会干这么久。
A：忘掉他们吧。我们边喝咖啡边聊。
Q：好，三层见。
A：再见。



聊工作（二）
Talking about Work

 
In this conversation, Mike is asking Grant for help. Please pay attention to what Mike says to Grant.
 
Q: Hello?
A: Hello, Grant. This is Mike. I just got back from Italy. I was on a business trip. How's everything going? Anything new while I was away? I'm back in my office now.
Q: Hi, Mike. Long time no see. Everything is going all right. No news while you were away. How was your trip to Italy?
A: It was great, thanks. We've just been incredibly busy since I came back! I need to set up a meeting for Mr. Lee.
Q: What's it about?
A: He wants to go over the bonuses for this year. He'll need to meet with Mr. Chen and Ms. Wang. Can you set it up for me? I'm just too busy to do that.
Q: I'm so sorry. I'm still working on a business plan. It's due tomorrow!
A: Oh, come on, Grant. Please. Please help me. It's so urgent, but it won't take up too much of your time. I'll buy you dinner tonight.
Q: Well, on second thought, I'll do that for you.
A: Thank you so much, Grant. I'm so grateful.
Q: My pleasure. Bye.
A: Bye.
快记一分钟
A: I just got back from .... Anything new while ...? I'm back in ....
Q: How was ... to ...?
A: We've just been ... since ... ! I need to ... for ....
Q: What's it ...?
A: He wants to ... for this year. He'll need to meet with ....
Q: It's ... tomorrow!
A: It's so ..., but it won't ... too much of your time.
Q: Well, on second thought, ....
 
在这个对话中，迈克在向格兰特寻求帮助。请注意迈克对格兰特说了些什么。
 
Q：喂，您好？
A：你好，格兰特。我是迈克。我刚从意大利回来。出差去了。一切进展如何？我不在的时候有什么新鲜事儿吗？我回到办公室了。
 
Q：你好，迈克。好久不见。一切正常。你不在的时候没有什么新鲜事儿。你的意大利之行怎么样啊？
A：很好，谢谢。自从我回来，我们就忙得不可开交。我得帮李先生安排一场会议。
Q：有关什么的？
A：他想查一下今年的奖金。他得和陈先生和王小姐开会。你能帮我安排一下吗？我忙不过来了。
 
Q：实在对不起，我还在弄一个商业计划呢，明天就要交了！
A：哎呀，得了吧，格兰特。请你帮帮我。虽然很急，但不会占用你太多时间。今晚请你吃饭。
Q：嗯，再三考虑，我还是帮你弄吧。
A：太感谢了，格兰特，我真的很感激你。
Q：别客气，再见。
A：再见。
情景多变句
1　做完工作
●I can't go anywhere until I've finished my work.
在我工作做完之前我哪也不能去。
●I finished typing the report just minutes before it was due.
我的报告在提交前几分钟才打出来。
●I'm almost finished.
我快弄完了。
●Are you finished with the plan yet?
你的计划完成了吗？
2　计划做某事
●I'm planning to install a computer in my office.
我打算在我的办公室装一台电脑。
●My girlfriend and I are planning to get married next year.
我和女朋友正打算明年结婚。
●I plan to travel around Europe this year.
今年我打算去欧洲旅行。
3　工作做得好
●Well done!
好样的！
●Great job!
干得好！
●You did an excellent job!
做得真棒！
●My brother is doing a very good job at the personnel department.
我弟弟在人事部做得很好。
应急小贴士
Caller（打来电话的人）：
对话里其中来电人说了“meet with somebody”这一短语。这里的“meet”看似多余，其实不然。“meet somebody”说的是和某人见面，为泛指，没有什么特殊目的；而“meet with somebody”则是工作上或比较正式的会见，一般要商量或讨论比较重要的事，例如：
Representatives of EU countries will meet with senior American politicians to discuss the trade crisis.
欧盟各国的代表将和美国的资深政客举行会谈，商讨贸易危机的有关事宜。
4　同意别人的观点
●I'll say!
我同意！
●I couldn't agree with you more.
我完全赞同你的说法。
●You can say that again.
我同意你所说的。
5　一边……一边谈
●Let's talk about it over lunch.
咱们一边吃午饭一边说吧。
●Can we discuss it over dinner?
我们边吃晚饭边讨论，可以吗？
●I suggest we talk about it over breakfast.
我建议我们边吃早餐边讨论。
应急小贴士
Receiver（接电话的人）：
在公司，如果有人把电话打到了分机上，拿起电话一般要自报家门，比如说：“Good morning. Jim Green speaking.”（早上好，我是吉姆·格林。）但汉语里却没有这个习惯。学一门语言就是一种习惯的养成，习惯成自然（Habit is second nature.）以正确的方法反复练习是形成正确习惯的唯一途径。要想让自己在用英语打电话时不语塞，平时一定要下功夫。



聊兴趣（一）
Talking about Hobbies

 
Sophie and Barbara are talking about wind-surfing. Please find out what Sophie thinks about wind-surfing.
 
Q: Hello, may I speak to Sophie, please?
A: Speaking.
Q: Hi, Sophie. It's Barbara.
A: How are you, Barbara? Haven't seen you for a few days. Where have you been hiding lately?
Q: I'm OK. I'm sort of busy with my studies. Sophie, have you ever tried windsurfing? I'm going with my classmates tomorrow. I hear that it's pretty hard.
A: Oh, yeah. I remember the first time I went. I was really frustrated. I kept falling. I hated it.
Q: So you stopped?
A: No, I couldn't. My boyfriend loved it, so I kept practicing.
Q: And now?
A: Now I can do it. In fact, I'm pretty good. I go every weekend. Actually windsurfing has become one of my hobbies.
Q: Wow! You're really cool. I wish I could do it. Anyway I'm going tomorrow. But I'm afraid I'll look foolish. I've never tried it before.
A: Oh, come on! Don't worry about that! I was also afraid that I would look foolish the first time I went, but I noticed that everybody looked foolish!
Q: OK, Sophie. Thank you very much. I'll talk to you when I'm back.
A: Good luck! Bye.
Q: Bye.
快记一分钟
A: Haven't ... for a few days. Where have you been ...?
Q: I'm sort of ..., Sophie, have you ever ...?
A: Oh, yeah. I remember the first time .... I was really ....
Q: So you ...?
A: Now I can do it. If fact, I'm .... I go .... Actually ... has become ....
Q: Wow! You're .... I wish I .... But I'm afraid I'll .... I've never ....
 
索菲和巴巴拉在谈论风帆冲浪。请说出索菲对风帆冲浪的看法。
 
Q：您好，我能和索菲通话吗？
A：我就是。
Q：你好，索菲，我是巴巴拉。
A：你好吗，巴巴拉？几天没有见了。你最近在哪里？
 
Q：我很好啊，学习有点忙。索菲，你玩过风帆冲浪吗？我明天和同学一起去。我听说挺难的。
A：哦，是的。我还记得第一次去的时候。当时我很有挫败感，因为总是往下掉，当时很讨厌这项运动。
Q：因此你不玩了？
A：没有啊，我不能不玩。我男朋友喜欢，所以我就一直练习。
Q：那现在呢？
A：现在我会玩了。实际上我还玩得挺好。我每周末都去。其实风帆冲浪已经变成了我的爱好之一。
Q：哇！你真酷啊。要是我会玩就好了。不管怎么说我明天就去了。但我害怕我会丢丑。我从来没玩过。
A：哦，得了吧！别担心！我第一次去的时候也怕丢丑，但是我注意到当时每个人都挺丢丑的！
Q：好的，索菲。非常感谢。我回来再跟你说吧。
A：好运，再见。
Q：再见。



聊兴趣（二）
Talking about Hobbies

 
In this conversation, Bob plays the guitar very well. Please pay attention to what Bob says when he is trying to explain how to play the guitar.
 
Q: Hello, um, this is Bob. We met at John's party. I was the guy who played the guitar.
A: Hi, Bob! How are you? I really enjoyed your singing! How long have you been playing the guitar?
Q: Well, since I moved here. 5 years, off and on.
A: Actually I wanted to call you about how to play the guitar, but I don't have your number. It's great you called. What is the first step if I want to learn how to play?
Q: The first and most important step is to cut your nails, because you have to press the strings with your fingertips.
A: Sounds interesting! So what is the second step?
Q: You've got to buy a guitar. Do you happen to have a guitar?
A: No, I don't. Where can I buy one?
Q: You can buy one anywhere, but you should pick one that is suitable for you.
A: True, but that would be a problem for me. I know nothing about guitars.
Q: Don't worry. I can help you pick one.
A: Really? Great! When?
Q: How about this Saturday?
A: That is fine with me. I'll call you.
Q: OK, talk to you later.
快记一分钟
Q: We met at .... I was the guy who ....
A: I really enjoyed ... ! How long have you been ...?
Q: Well, since I ... here ..., ... years, ... and ...
A: Actually I wanted to call you about ..., but I ....
Q: The first and most important step is to ..., because you have to ....
A: Sounds interesting! So what is ...?
Q: You've got to .... Do you happen to ...?
A: Yeah, that would be .... I know nothing about ....
 
在这个对话中，鲍勃弹得一首好吉他。请注意他在解释如何弹吉他时都说了些什么。
 
Q：您好，我是鲍勃。我们在约翰的聚会上认识的。我是弹吉他的那个人。
A：嗨，鲍勃！你好吗？我很喜欢你唱歌！你弹吉他多久了？
 
Q：嗯，从我搬到这里来就开始了，五年了，断断续续的。
A：其实我想给你打电话问问吉他怎么弹，但我没你的号码。你打来电话真是太好了。如果我想弹的话第一步需要做什么？
 
Q：第一步也是最重要的一步是剪指甲，因为你得用你的指尖按弦。
 
A：听起来很有意思！第二步呢？
Q：你得买一把吉他啊。你有一把吗？
A：没有。在哪里可以买？
Q：在哪里都可以买，但你要挑一把适合你的啊。
A：是啊，但这个对我来说是个问题。我对吉他知之甚少啊。
Q：别担心，我帮你挑一把。
A：真的吗？太好了！什么时候？
Q：这周六如何？
A：可以可以。我给你打电话吧。
Q：好的，以后聊。
情景多变句
1　是否尝试过某项业余爱好
●Have you ever tried bungee jumping?
你尝试过蹦极吗？
●Have you ever tried skiing?
你玩过滑雪吗？
●Have you ever collected stamps?
你集过邮吗？
●Did you ever go bowling?
你打过保龄球吗？
2　询问对方有什么业余爱好
●What are your hobbies?
你有什么业余爱好？
●What do you enjoy doing in your free time?
你在闲暇时喜欢干什么？
●What do you do for relaxation?
你的消遣方式是什么？
3　放弃某项业余爱好
●I quit playing basketball after I broke my left leg.
我的左腿断了以后我就放弃打篮球了。
●I stopped collecting coins when I entered college.
我进大学之后就没有再搜集钱币了。
●I gave up photography because it's too expensive.
我放弃了摄影，因为太贵了。
应急小贴士
Caller（打来电话的人）：
如果来电话的人说了“sort of”，你需要对这个短语了解一下。它在口语中出现的几率很高，表示“有点儿，差不多”（kind of），请看以下例句：
I sort of like him, but I don't know why.
　我有点儿喜欢他，但我不知道为什么。
"Do you know what I mean?" "Sort of."
　“你明白我的意思吗？”“马马虎虎吧。”
4　从事某项活动多久了
●How long have you been playing tennis?
你打网球打多久了？
●How long have you collected stamps?
你集邮多久了？
●How long have you studied English?
你学英语多久了？
5　我就是那个人
●I was the girl who played the piano.
我就是当时弹钢琴的那个女孩。
●I was the one who broke the vase.
我就是打破花瓶的人。
●I am the only one whose hair is blonde.
我是唯一一个长着金发的人。
●I will be the one who can speak two foreign languages in this company.
我将是公司中会说两门外语的人。
应急小贴士
Receiver（接电话的人）：
如果对方来电话是想和你聊兴趣爱好，最好在自己身上找到和对方相同的兴趣点，这样才能使对话很好地延续下去。可以参考以下句子：
Oh, what a coincidence! I like collecting stamps, too.
　真巧啊！我也喜欢集邮。
Actually I used to play badminton.
　其实我以前打过羽毛球。
I quit playing basketball, but I still love it.
　我放弃了打篮球，但我还是钟爱这项运动。



聊心情（一）
Talking about Moods

 
In this conversation, Jane just broke up with her boyfriend. Please note how they talk about a relationship.
 
Q: Hello, Jane.
A: Hi, Jessica. Can I talk to you for a minute?
Q: Sure. What happened? I can tell you're unhappy.
A: I'm in a bad mood.
Q: Why are you feeling so down today?
A: I broke up with my boyfriend.
Q: Oh, no. When?
A: Yesterday. He's been going out with other girls lately. And he stood me up the day before yesterday. We were supposed to have dinner together.
Q: Well, Jane. He's been cheating on you. Many times. So you made the right decision.
A: You would never know how betrayed I feel right now.
Q: I know how you feel, sweetie. Time heals all wounds. There're other fish in the sea anyway.
A: Thank you, Jessica. You've always been my best friend.
Q: Cheer up, Jane. It's no big deal. Let's have some ice cream together.
A: All right. That sounds refreshing. Let's meet at the school gate in ten minutes.
Q: OK. See you then.
A: Bye.
快记一分钟
A: Can I talk to you for ...?
Q: I can tell you're ....
A: I'm in ....
Q: Why are you ...?
A: He's been ... lately. And he ... the day before yesterday.
Q: Well, Jane. He's been ... you.
A: You would never know ....
Q: I know how you feel, sweetie.
 
在对话中，简刚刚和她男友分手。请注意她们是如何谈论男女关系的。
 
Q：你好，简。
A：你好，杰西卡。我能和你说会儿话吗？
Q：当然了。怎么了？我能听出你不太开心啊。
A：我的心情很糟糕。
Q：为什么今天那么低落呢？
A：我和我男朋友分手了。
Q：哦，不。什么时候？
A：昨天。他最近在和其他的女孩约会。前天他还让我空等一场，我们本来是要一起吃晚饭的。
Q：嗯，简。他一直对你不忠。这事发生很多次了。所以你的决定是对的。
 
A：你永远体会不到我现在被别人背叛的感觉。
Q：我知道你的感受，亲爱的。时间会冲淡一切的。天涯何处无芳草啊。
 
A：谢谢你，杰西卡。你永远是我最好的朋友。
Q：打起精神来，简。没什么大不了的。咱们一起吃点儿冰激凌吧。
A：好的。听起来比较凉爽啊。咱们十分钟后在校门口见。
 
Q：好，到时见。
A：再见。



聊心情（二）
Talking about Moods

 
In this conversation, Mark is so excited about his speech. Please note how Mark express his excitement.
 
Q: Hello, may I speak to Bob, please?
A: Speaking. Who's this?
Q: It's Mark. I'm sorry to call you so late, but I just couldn't help it. You know what? I'm going to give a speech tomorrow! Before an audience of 500 people! I'm just too excited to fall asleep. It's a once in a lifetime chance. Any suggestions?
A: Well, first, I suggest you drink a glass of hot milk. That helps you fall asleep. Second, don't think about the speech anymore. You're an expert. Everything's going to be all right. You'll feel better after a good night's sleep.
Q: I've had a glass of hot milk, but it didn't work! I think I'll play some computer games.
A: Stop being stupid! Playing computer games keeps you awake.
Q: No! I'll play the most boring games I've ever played.
A: What time is it?
Q: It's almost 1:00 in the morning. Why do you ask?
A: I've got to get up early. So, let's talk later. OK?
Q: All right. Thank you, Bob. I'm feel much better now. Bye.
A: Bye.
快记一分钟
Q: It's Mark. I'm sorry to .... You know what? I'm going to ....
A: Well, first I suggest you ... That helps you .... Second, don't think about ....
Q: I've had ..., but it ... ! I think I'll ....
A: Stop being stupid! ... keeps you awake.
Q: No! I'll play the most ....
A: What time ...?
 
在对话中，马克因演讲的事很兴奋。请注意马克是如何表达他兴奋的心情的。
 
Q：您好，我能和鲍勃通话吗？
A：我就是。哪位？
Q：我是马克。对不起，这么晚还打给你，但我就是忍不住要打。你知道吗？我明天要去做一场演讲！在500人面前！我太兴奋了，睡不着。这是一生中难得的机会，有什么建议吗？
 
A：嗯，首先我建议你喝一杯热牛奶，这样有助于你入睡。第二，不要再想演讲的事了。你是专家，一切都会顺利的。好好睡一觉之后你会感觉好些。
 
Q：我已经喝了一杯热牛奶了，但是不管用啊！我想我还是玩电子游戏吧。
A：别傻了！玩游戏你更睡不着了。
Q：不！我要玩我玩过的最无聊的游戏。
A：几点了？
Q：快凌晨一点了。你为什么要问？
A：我得早起，咱以后再聊，好吗？
Q：好吧。谢谢你，鲍勃。我感觉好多了。再见。
A：再见。
情景多变句
1　描述人的心情
●He is in a good mood.
他心情很好。
●You look so down today.
你今天看起来很不开心啊。
●Jim has been feeling down since he lost his job.
自从失去工作以后，吉姆的情绪一直很低落。
●Steve's going to be here soon, we're all really excited.
史蒂文马上就到了，我们都很兴奋。
2　和某人聊一会儿
●Can I talk to you for a second?
我能和你说会儿话吗？
●Can I have a word with you?
我能和你说说话吗？
●I'll have a word with him and see if he'll help.
我去和他说说话，看他能不能帮忙。
3　分手
●I broke up with my girlfriend this morning.
今天早上我和女朋友分手了。
●Jenny and Tom broke up last week.
珍妮和汤姆上星期分手了。
●I'll never break up with Lucy.
我永远也不会和露西分手的。
应急小贴士
Caller（打来电话的人）：
当打电话给朋友想倾诉自己心情的时候一定要注意把控时间，因为情绪波动大的时候往往会忘了时间，无论是高兴的事还是伤心的事，说的时间太长了都不好。如果因为倾诉而占用了对方太多时间，可以用以下句子表达歉意或感谢：
Thank you for your time. 谢谢你的时间。
I'm so sorry to have taken up too much of your time.
　真抱歉，占用了你太多时间。
4　太晚打电话
●I'm sorry to have called you so late.
这么晚打电话给你，很抱歉。
●I'm so sorry to call you at this hour.
很抱歉，这个时候打电话给你。
●I must apologize for calling you so late.
实在不好意思，这么晚打电话给你。
●I apologize for calling you at a bad time.
很抱歉，在不合适的时候打电话给你。
5　太……而不能……
●She's too sad to smile.
她太伤心了，笑不起来。
●I'm too busy to talk with you.
我太忙了，不能和你说话。
●I'm so excited that I can't even say a word.
我太兴奋了，一个字都说不出来了。
应急小贴士
Receiver（接电话的人）：
朋友是我们快乐的时候最容易忘记而悲伤的时候最容易想起的人。人人都有心情不好和脆弱的时候。当来电者心情不好的时候，接电话的人不妨多说一些如：“sweetie（亲爱的），honey（宝贝），buddy（哥们），bro（兄弟），pal（朋友）”之类的词汇，这样对方听了也许会好受一些。



聊休闲娱乐（一）
Talking about Leisure and Entertainment

 
Bars are not so popular in China, but they are very popular in the USA. Please note how Jim describes an American bar.
 
Q: Hello?
A: Hello, Paul. It's Jim. I just got back from America.
Q: Oh, hi, Jim, I'm glad you're back. How was your trip?
A: It was interesting. I went to a bar for the first time. It was fun. To get in, you would have to go through the security check. It was very strange!
Q: Don't you also do this here in China?
A: I don't know. I've never been in a bar in China yet. So, it was so crowded there around the counter but my friend managed to get me the drinks. The decoration of the bar was very tasteful. I hear that American people love hanging out in bars. Is that true?
Q: Not everyone. But a lot of people do, especially the young. It's a fun place to spend an evening with friends or to make some new friends.
A: How long has it been since you were in America the last time?
Q: It's been three years.
A: That is a long time. Do you miss your family and your friends?
Q: To tell you the truth, I'm a little homesick.
A: I hope I can go to America again with you someday.
Q: Yeah. Maybe.
A: I'll talk to you later. I've got to take care of my baggage.
Q: OK. Bye.
A: Bye.
快记一分钟
A: I just got back from ....
Q: I'm glad .... How was your trip?
A: I went to .... To get in, you would have to .... It was very ... !
Q: Don't you also ...?
A: I've never .... So, it was ... but my friend managed to ....
Q: It's a fun place to spend ....
A: How long has it been ... the last time?
Q: It's been ....
 
酒吧在中国不怎么流行，但在美国非常流行。请注意吉姆是如何描述美国酒吧的。
 
Q：您好？
A：你好，保罗。我是吉姆，刚从美国回来。
Q：哦，你好，吉姆。你回来我很高兴。旅途如何啊？
A：很有趣。我第一次去酒吧了。很好玩。进去还要安检，很奇怪。
 
Q：难道在中国不是这样吗？
A：不知道。在中国我没去过酒吧。那个酒吧的吧台附近很挤，但我的朋友给我弄了点儿饮料喝。酒吧的装饰很有品味。我听说美国人喜欢在酒吧玩儿，对吗？
 
Q：不是每个人都这样，但是很多人这样，尤其是年轻人。在酒吧和朋友待一晚上很好玩的，也可以交新朋友啊。
A：你上次去美国到现在有多久了？
Q：三年了。
A：时间比较长了。你想念家人和朋友吗？
Q：说实话，我有点想家。
A：希望有一天能和你一起去美国。
Q：是啊，也许吧。
A：以后再聊吧，我得照看一下行李。
Q：好的，再见。
A：再见。



聊休闲娱乐（二）
Talking about Leisure and Entertainment

 
Have you ever joined a health club? In this conversation, please note how Lily and Lucy are talking about a health club.
 
Q: Hello, Lily. It's Lucy. I got a flier when I was walking down the street. It's about bodybuilding. Are you interested?
A: Bodybuilding? I do need such kind of thing. I start to look a little plump. So, what do they say? Is there something special?
Q: Yeah, it says they have a health club and a health spa.
A: And what sort of courses do they offer?
Q: Let's see, oh, they have Aerobics, Yoga, Taekwondo and things like that.
A: Sounds nice! Aerobics is my favorite activity. It's effective to deal with this waistline.
Q: Yes. You know, my waistline has been a big problem since my son was born. I've tried a number of things, but they've all turned out to be useless. It's really irritating.
A: Yeah, what does it say about personal trainers?
Q: The flier says all the Aerobics trainers there graduated from International Personal Trainer Institute.
A: Oh, great. Maybe we could go to the health center for further details.
Q: How about now?
A: OK. Let's go. I'll meet you at the gate. Bye.
Q: Bye.
快记一分钟
Q: I got a flier when I was .... It's about .... Are you interested?
A: Bodybuilding? I do need .... What do they say?
Q: Yeah, it says ....
A: And what sort of ...?
Q: Let's see, oh, they have ... and things like that.
A: ... is my favorite ....
Q: My waistline has been ... since .... I've tried ..., but they've all turned out ....
A: Yeah, what does it say about ...?
 
你曾经加入过健身俱乐部吗？在这个对话里，请注意丽莉和露西是如何谈论健身俱乐部的。
 
Q：喂，丽莉，我是露西。在街上走的时候我拿到一张传单，是介绍美体的。你有兴趣吗？
A：美体？我还真需要这个。我看起来有点胖了。传单上怎么说？有什么特别的吗？
Q：有啊。说是有一个健身俱乐部和一个健康美容馆。
A：都有些什么课程？
Q：我看看，哦，有氧健身操、瑜伽、跆拳道等诸如此类的项目。
A：听起来不错。有氧健身操是我最喜欢的运动了。对腰围很有用。
 
Q：是啊。你知道的，自从我儿子出生后，我的腰围就成了大麻烦。我尝试过很多，但最后都没有用。很烦人啊。
 
A：是啊。有没有对私人教练的介绍？
Q：传单上说那里所有的有氧健身操教练都毕业于国际私人教练学院。
 
A：哦，好的。也许我们可以去这个健身中心咨询一些细节。
Q：现在如何？
A：好的，走吧。大门口见。再见。
Q：再见。
情景多变句
1　感到高兴
●I'm glad I could help.
能帮上忙我很高兴。
●We're so glad you came.
你来了，我们非常高兴。
●I'm glad you like the present I gave you for your birthday.
很高兴你喜欢我送你的生日礼物。
●I'm really glad I don't have to go back there again.
我不用再回去了，我真的很高兴。
2　第几次
●In 2001, I got married for the third time.
在2001年，我第三次结婚。
●I was really scared when I woke up for the second time.
我第二次醒来后非常害怕。
●I'm trying to call him for the tenth time.
我正尝试着给他打第十次电话。
3　有多长时间
●How long has it been since you left Germany the last time?
从上次你离开德国到现在有多长时间了？
●How long has it been since we came here?
我们来这里多久了？
●It's been ten years since I left my hometown.
我离开家乡已经十年了。
应急小贴士
Caller（打来电话的人）：
在以上对话中，打来电话的人用了“hang out”这个短语，其实它就是“玩儿”的意思，指的是青少年们以及成年人的玩乐。这里不能用“play”替代，“play”，指的是小孩子们的玩耍。试比较：
Children like to play. 孩子们喜欢玩儿。
Did you like to play with dolls when you were little?
　你小时候喜欢玩儿洋娃娃吗？
I don't really know who she hangs out with. 我不知道她和谁在一起玩儿。
Where do the youngsters hang out? 孩子们通常在哪儿玩儿？
4　最终的结果
●That lady turned out to be his sister.
那个女的原来是他的姐姐。
●To my surprise, it turned out that I was wrong.
让我惊奇的是，结果我是错的。
●It was a difficult time, but eventually things turned out all right.
那是个艰难的时期，但最终事情都会好转。
5　了解更详细的信息
●Visit our website for further details.
欲知细节，请登陆我们的网站。
●Finally, they went to the village again for further investigation.
最后，他们又去那个村做了进一步的调查。
●To get further information, please call us at 4532-5487.
欲知详情，请拨打4532-5487。
应急小贴士
Receiver（接电话的人）：
如果有人打电话约你去酒吧或去健身，当你已经有了其他的安排，就可以婉言谢绝对方，可以这样说：
I'd really love to, but I've already got plans.
　我真的很想去，但我已经有安排了。
I'm sorry. I have no time today. Can I take a rain check?
　对不起，我今天没有时间，改天行吗？
I'm so sorry, but I'm tied up now. Maybe we could make it another time.
　很抱歉，我现在脱不开身，也许我们可以另约时间。



聊饮食（一）
Talking about Food and Drinks

 
Cantonese food is considered to be very healthy in China. Please note how Kim and Kate talk about Cantonese food.
 
Q: Hello, Kim. It's Kate. Let's eat out today. What do you think?
A: Sounds like a great idea. Where do you want to go?
Q: What about the Cantonese restaurant near the post office?
A: Why Cantonese food? Cantonese food is not spicy. I love spicy food.
Q: Well, too much spicy food is bad for your health.
A: Really? I've never heard of that! I grew up eating spicy food.
Q: Trust me, Kim. I read about it in the newspaper.
A: OK. Can you tell me more about Cantonese food?
Q: Sure. Cantonese people have a habit of eating soup before meals. They often say: "Soup before meals makes you slim and healthy."
A: Oh, I see. I know you're not from Guangdong, but why are you so interested in Cantonese food?
Q: I used to work in Guangdong, so I gradually formed the habit of eating Cantonese food. Now I like it very much. If you want good health, I suggest you try Cantonese food.
A: Sounds interesting. Let's go. I'll meet you at the restaurant. Bye.
Q: Bye.
快记一分钟
Q: Let's ... today. What do you think?
A: Sounds like a great idea.
Q: What about ... near ...?
A: Why ...? ... is not ....
Q: Well, too much ... food is ....
A: Really? I've never ... ! I grew up ....
Q: Sure .... people have a habit of .... They often say, " ... ".
A: Oh, I see. I know you're not from Guangdong, but ...?
 
广东菜在中国被认为是非常健康的。请注意金和凯特是如何谈论广东菜的。
 
Q：你好，金。我是凯特。今天出去吃吧，你觉得如何？
A：听起来是个不错的主意。你想去哪里？
Q：邮局旁边的广东菜馆怎么样？
A：为什么要选广东菜？广东菜不辣。我喜欢吃辣。
Q：嗯，吃太多辣的食物对身体不好。
A：真的吗？没听说过！我是吃着辣长大的。
Q：相信我，金。我在报纸上读到的。
A：好。再给我介绍下广东菜，好吗？
Q：好的。广东人有饭前喝汤的习惯。他们常常说：“饭前喝汤，苗条健康。”
A：哦，明白。我知道你不是广东人，但你为什么对广东菜那么感兴趣？
 
Q：我曾经在广东工作过，所以就逐渐养成了吃广东菜的习惯。现在很喜欢吃了。如果你想要健康，我建议你试试广东菜。
 
A：听起来很有趣。咱们走吧。菜馆见。再见。
Q：再见。



聊饮食（二）
Talking about Food and Drinks

 
In this conversation, Mike and Bob are talking about Fried food. It is unhealthy. Please find out why.
 
Q: Hello, could I speak to Mike, please?
A: Speaking. Who's this?
Q: It's Bob. I just bought some shrimp. Do you want to have some fried shrimp with me for dinner?
A: Yes, I'd love to. But why fried? My mom will never cook shrimp this way. She always says that fried food is not healthy.
Q: How does she cook shrimp then?
A: She often cooks it in a large pan of boiling water.
Q: I don't like that. I like fried food, fried potatoes, fried chicken, fried sausage ... I can't see why fried food is not healthy.
A: Fried food contains too much fat. I suggest you not eat so many fried things.
Q: Well, OK, you win. How would you like to cook the shrimp today?
A: Let's boil it, OK? That'll be healthier.
Q: Sure. What time do you want to have dinner?
A: As soon as I arrive. I'm kind of hungry now.
Q: OK. I'll get some vegetables. See you soon. Bye.
A: Bye.
快记一分钟
Q: Do you want to have some ... for ...?
A: Yes, I'd love to .... She always says that ....
Q: I don't like that. I like .... I can't see why ....
A: Fried food contains .... I suggest you not ....
Q: Well, OK, you win. How would you like to ...?
A: Let's ... it, OK? That'll be ....
 
在这个对话中，迈克和鲍勃在谈论油炸食品。油炸食品是不健康的。请说出为什么。
 
Q：您好，我可以和迈克通话吗？
A：我就是。哪位啊？
Q：我是鲍勃。我刚买了点虾。晚饭想和我吃点炸虾吗？
 
A：是的，我想。但为什么要用炸呢？我妈可从来不会这么做虾。她总是说油炸食品不健康。
Q：那她是怎么做虾的呢？
A：她常常在大锅里用开水煮。
Q：我不喜欢那样。我喜欢油炸食品，油炸土豆、油炸鸡肉、油炸香肠……我看不出油炸食品有什么不健康的。
A：油炸食品脂肪太多了。我建议你不要吃那么多油炸的东西啊。
 
Q：嗯，好的，你赢了。今天你想怎么做这些虾呢？
A：煮吧，好吗？那样健康一点。
Q：没问题。你想几点吃晚饭？
A：我到了就吃吧。我现在有点儿饿了。
Q：好的。我去拿点儿菜。一会见。
A：再见。
情景多变句
1　下馆子
●Would you like to eat out tonight?
今天晚上想出去吃饭吗？
●How about eating out today?
今天出去吃怎么样？
●I'd like to eat out this evening.
今天晚上我想出去吃。
2　对身体（不）利
●Eating carrots is good for your eyes.
吃胡萝卜对眼睛有好处。
●Too much alcohol is harmful for your health.
太多的酒精对身体有害。
●Eating soup before meals is good for your health.
饭前喝汤对身体有好处。
●Reading in the sun is bad for your eyes.
在阳光下看书对眼睛不好。
3　吃着某种食物长大的
●I grew up eating healthy food.
我是吃着健康食品长大的。
●My parents grew up eating seafood.
我爸妈是吃着海鲜长大的。
●Mike grew up eating vegetables.
迈克是吃着蔬菜长大的。
应急小贴士
Caller（打来电话的人）：
对话中其中一个来电人说：“I read about it in the newspaper.”（我在报纸上看到的。）请注意这里的“看”不是“look”，而是“read”。中文中说的“看报纸”，其实是“读（read）报纸”。
类似地，我们用汉语说：“下了班我去找你吧，我有点东西要给你。”不能翻译成“I'll go look for you after work. I got something for you.”因为这里的“找”其实是“拜访”的意思，所以这句话要说成“I'll go and visit you after work. I got something for you.”
4　有……的习惯
●She has a habit of drinking a cup of hot milk before bed.
它有睡前喝杯热牛奶的习惯。
●I have a habit of going to bed early and getting up early.
我有早睡早起的习惯。
●My wife has a habit of eating an apple right after she gets up.
我妻子有起床后马上吃一个苹果的习惯。
●He has a habit of closing his eyes when he tells a story.
他在讲故事的时候习惯于把眼晴闭上。
5　早饭（午饭、晚饭）吃什么
●What's for breakfast, mom?
妈妈，早餐吃什么？
●I had rice for lunch.
中餐我吃米饭了。
●I'd like to have some noodles for dinner.
晚饭我想吃点面。
应急小贴士
Receiver（接电话的人）：
不管是接电话的人还是来电话的人都应该能用熟练的英语谈论和餐饮有关的问题，因为餐饮文化的意义在中国不仅仅只是填饱肚子，它同时也是一种交际的载体。除此之外，中国菜名翻译成英语很复杂，因为我们有的佐料或菜西方没有，所以我们一定要把常见菜名的英语名称背下来，这样在用的时候就可以信手拈来了。所以顺便说一下，“民以食为天”的英语是“Food is the basic need of man.”



聊家庭状况（一）
Talking about Family

 
Does generation gap really exist? Maybe you could find the answer in this conversation.
 
Q: Hello, Vincent. It's me, Broad.
A: Hi, Broad. How are you?
Q: Not very good. I want to leave home and live alone. My parents' way of thinking is totally different from mine, so I always seem to be quarrelling with them. I'm so tired of that. I've talked to my parents about this, but they insist that I live with them. Obviously, there's a generation gap between us.
A: Well, Broad. Each generation has their own ideas of the way the world should be, and each generation rebels in some way. That is the generation gap. But as you can see, it has never changed much. Nothing you can do about it. So you might as well continue to live with them for some time to see how things will go. To stop the argument, I suggest that you and your parents decide on a compromise.
Q: Well, um, all right. I'll give it a try. Thank you so much for your time and advice. I really appreciate it.
A: My pleasure.
Q: Bye.
A: Bye.
快记一分钟
Q: Hello, Vincent. It's me.
A: Hi ...?
Q: I want to .... My parents' way of thinking is ..., so I always seem to be .... I'm so tired of that. So I decided to .... I've talked to ..., but they insist that .... Obviously, there's a ... between us.
A: Each generation has ..., and each generation ... in some way. Nothing you can do .... So you should continue to ....
Q: I'll give it a .... Thank you so much for .... I really ... it.
A: My pleasure.
 
代沟真的存在吗？也许你能在这个对话中找到答案。
 
Q：你好，文森特。是我，布罗德。
A：嗨，布罗德。你好吗？
Q：不是很好。我想离开家自己住了。我爸妈的思维方式和我的完全不同，所以我好像经常和他们吵架。我已经厌倦了。我和爸妈商量了，但他们坚持让我和他们住。很明显，我们之间有代沟。
 
A：嗯，布罗德。每一代人都有不同的世界观，而且每一代人都有某种程度上的叛逆。这个就是代沟。但是就像你所看到的一样，代沟一直都是改变不了的，你没有办法。所以你干脆还是继续和他们住一段时间吧，看看情况发展如何。至于如何停止争吵，我建议你和你父母都做出一些让步。
 
Q：嗯，唉，好吧。我试试。非常感谢你的时间和建议。我很感激。
 
A：别客气。
Q：再见。
A：再见。



聊家庭状况（二）
Talking about Family

 
This conversation is between husband and wife. Please note how they talk to each other.
 
Q: Hello, may I speak to Bob, please?
A: Darling, I told you not to call me at work. I'm working on a business plan with our manager. I'll call you in ten minutes.
Q: Bob, I hate to say it, but it's your turn to do the laundry. You promised to come home early this morning and now you're still in your office! What time are you coming home?
A: What day is it?
Q: Today is Saturday. You should have been home at 3:00.
A: Oh, darling. I'm so sorry. I completely forgot. I've been really busy with the plan. How about you do the laundry for me and when I'm home I'll do the dishes and mop the floor?
Q: Well, OK. I'll do the laundry then. How much longer do you think it'll be before you finish the business plan?
A: No one knows for sure, but I guess we can get it done within today. I'm so sorry, darling. I really have to get back to work. Bye.
快记一分钟
A: I told you not to .... I'm working on ....
Q: Bob, I hate to say it, but .... You promised to ....
A: What day ...?
Q: Today is .... You should have ....
A: I've been really busy .... How about ...?
Q: How much longer do you think it'll be before you ...?
 
这是一个丈夫和妻子间的对话。请注意他们是如何和对方交谈的。
 
Q：您好，我可以和鲍勃通话吗？
A：亲爱的，我告诉过你不要把电话打到公司来。我正在和我们经理做一份商业计划呢。我十分钟之后给你打。
Q：鲍勃，其实我也不想说，但该轮到你洗衣服了。你今天早上承诺过会早点回家但现在你还在办公室！你什么时候回家啊？
 
A：今天是周几？
Q：今天是周六。你本来应该三点到家的。
A：哦，亲爱的，太对不起了。我彻底忘了，忙着做这个计划忙疯了。这样好不好，你帮我洗衣服，然后回家以后我洗碗再加拖地？
 
Q：嗯，好吧。那我就洗衣服吧。还有多久才能完成那个商业计划？
 
A：谁都说不准，但我觉得我们今天之内能完成。对不起，亲爱的，我真的得继续工作了，再见。
情景多变句
1　有关代沟
●Do you also have the problem of generation gap in China?
在你们中国也有代沟问题吗？
●Both parents and teenagers must try to bridge the generation gap between them.
父母和孩子都必须努力填补他们之间的代沟。
●My daughter is twenty and I am forty, but we have no generation gap in our family.
我女儿20岁，我40岁，不过在我们家没有代沟。
2　各种家务
●Will you take out the trash, honey?
亲爱的，把垃圾倒了好吗？
●Nobody did the dishes.
没人洗碗。
●I seem to enjoy mopping the floor.
我好像喜欢拖地。
●I have to finish washing the dishes before I leave.
我走之前得把碗刷完。
3　坚持要求
●He insisted I take a taxi.
他坚持要求我乘出租车。
●Stay for dinner—I insist!
留下吃晚饭吧——我坚持！
●They insisted that everyone come to the party.
他们坚持要求每个人都必须来参加聚会。
●We insist on the highest standards of cleanliness in the hotel.
我们坚持要求宾馆最高的清洁标准。
应急小贴士
Caller（打来电话的人）：
打电话到公司的那位妻子的态度不太好，这样会影响到自己的爱人上班的情绪。夫妻之前其实多用“Please”和“Thank you”，在某种意义上来说可增进感情，因为“Please”和“thank you”都可称为是神奇的语言。
除此之外，多用“宝贝”等称呼也很重要。英语里表达“宝贝”的方式有“baby”，“darling”，“dear”，“honey”，“sweetheart”和“sweetie”等。
4　建议
●I suggest you leave here immediately.
我建议你马上离开这里。
●Joan suggested asking her father for his opinion.
琼建议问问她父亲的意见。
●I suggest you phone before you go around there.
我建议你去之前先打个电话。
2　我告诉过你的
●I told you.
我早就告诉过你。
●I told you not to call me at work.
我跟你说过不要打电话到公司来。
●I told you it was a waste of time talking to him.
我告诉过你，跟他说话就是浪费时间。
应急小贴士
Receiver（接电话的人）：
对话中接电话的丈夫说了一句“I told you not to call me at work.”（我告诉过你不要打电话到公司来找我。）这里的“work”是“工作地点”的意思，相当于“workplace”，例如：
I had a car accident on the way to work. 我在去上班的路上出了车祸。
He left work at the usual time. 他按平日的时间下班了。
I went out with the girls from work last night. 
　我昨天晚上下班后和女孩们一起去玩了。



聊穿着打扮（一）
Talking about Clothes and Cosmetics

 
There are quite a few terms for cosmetics in this conversation. Please pay special attention to them.
 
Q: Hello, Barbara. It's me, Kate. I'm calling about what cosmetics you use.
A: Well, I mostly use Sarah Winter products, but I'm thinking about changing companies.
Q: Do you have any brands in mind?
A: A friend of mine owns a cosmetic store. She showed me some of their products. They're pretty good. They have a full range of products from cosmetics to skin cleansers and moisturizers.
Q: Oh, great. What do they have in foundation?
A: Their foundations are of very high quality, made from the finest ingredients.
Q: What colors do they have in foundation?
A: They got different shades of beige.
Q: I need to buy some mascara, too. Do they have good thickening mascara?
A: Yes. They also have mascara designed to lengthen the eyelashes.
Q: Well, I sort of want to go to your friend's cosmetic store someday. Can you go there with me, Barbara?
A: Sure. Just call me.
Q: OK. I'll talk to you later. Bye.
A: Bye.
快记一分钟
Q: I'm calling about ....
A: Well, I mostly use ..., but I'm thinking about ....
Q: Do you have ...?
A: A friend of mine owns a .... She showed me .... They have a full range of ....
Q: What do they have in ...?
A: Their foundations are ..., made from ....
Q: What ... in foundation?
A: They got ....
 
这个对话中有一些有关化妆品的术语，请特别注意。
 
Q：你好，巴巴拉，是我，凯特。我打电话是想问下你都用什么化妆品。
A：嗯，我大部分用的是莎拉温特的产品，但现在我想换一下了。
 
Q：现在有想好的品牌吗？
A：我一个朋友开了一家化妆品店。她给我展示了她们的一些产品。还不错。她们的系列产品很齐全，从化妆品到洁肤润肤品都有。
 
Q：哦，太好了。她们有哪些粉底呢？
A：她们的粉底质量很好，都是用最好的原料制成的。
Q：都有什么颜色的粉底啊？
A：有各种浓淡的灰褐色。
Q：我还想买睫毛膏。她们有没有浓稠式睫毛膏？
A：有，她们也有一些拉长款的睫毛膏。
Q：嗯，我有点想哪天去你朋友的化妆品店看看。你能陪我一起去吗，巴巴拉？
A：当然，给我打电话吧。
Q：好的，再聊吧，再见。
A：再见。



聊穿着打扮（二）
Talking about Clothes and Cosmetics

 
There are quite a few terms for clothes in this conversation. Please pay special attention to them.
 
Q: Hello, can I talk to Tim?
A: Speaking. John?
Q: Yes. Well, I got a very important job interview tomorrow and I have to shop for a new suit. I hate shopping!
A: You could take your girlfriend with you. Maybe she can be of help.
Q: Good idea. The last time I went shopping for clothes was for my brother's wedding ceremony. My university graduation was a full dress event, but I just went and rented a double-breast suit. I'm really more of a casual wear sort of person.
A: I have a navy blazer that I could lend you, if you want. It's just polyester, but it'll do. Or, I could lend you my old sports jacket with the elbow patches if you think that would be better.
Q: Thanks, anyway. I think my dad has a three-piece suit that I can use. I just won't wear the vest. Maybe he has a matching tie that goes with it. It's so embarrassing! I don't even know how to knot a tie!
A: Well, let me know if you need anything.
Q: Thank you. Talk to you later. Bye for now.
A: Bye.
快记一分钟
Q: I got a ... tomorrow and I have to ....
A: You could take ... with you.
Q: The last time I .... My university graduation was .... I'm really more of a ....
A: I have a ... that I could lend you, if you want ... Or, I could lend you ....
Q: I think my dad has a .... Maybe he has a .... I don't even know how to ... !
A: Well, let me know if you heed anything.
 
这个对话中有一些有关衣服的术语，请特别注意。
 
Q：您好，我可以和蒂姆讲话吗？
A：我就是。是约翰吗？
Q：是的。那个，我明天要去参加一个非常重要的工作面试，所以要去买一套西装。我讨厌逛街买东西！
A：你可以带着你女朋友啊。也许她能帮上忙。
Q：好主意。上一次上街买衣服是为了我哥哥的婚礼而去的。我大学的毕业典礼是需要正装出席的场合，但我仅仅租了一件双排扣西装。我这个人真的只是穿休闲服的材料。
 
A：我有一件藏青色运动上衣，如果你需要，我可以借给你，是纤维的，但是还可以。或者我可以把我的在肘部有补丁的旧运动夹克借给你，如果你觉得那样更好的话。
Q：不管怎样还是谢谢你了。我想我可以穿我爸爸的三件套西装，不穿马甲就是了。也许他还有配套的领带呢。真尴尬，我连领带都不会打！
 
A：嗯，需要什么尽管说。
Q：谢谢。以后再聊，再见。
A：再见。
情景多变句
1　寻求穿着打扮的建议
●What do you think I should wear?
你觉得我应该穿什么？
●I'm calling to ask you what to wear to Jane's birthday party.
我打电话是想问你去简的生日聚会应该穿什么衣服。
●I've no idea what make-up to wear. Any suggestions?
我不知道用什么化妆品。有什么建议吗？
2　什么牌子的
●What brand of cosmetics do you use the most often?
你用得最多的化妆品品牌是哪一个？
●Which brand of perfume do you like?
你喜欢哪个牌子的香水？
●What brand of soap did you buy?
你买了什么牌子的肥皂？
3　质量好坏
●I bought a watch of good quality last week.
我上周买了一只质量非常好的手表。
●Much of the cloth was of poor quality.
大多数布料很差。
●Use only high quality ingredients.
只用高质量的原料。
应急小贴士
Caller（打来电话的人）：
如果打电话和朋友用英语聊有关穿着打扮的话题，一定要事先学习足够的并且和这方面有关的相对专业的词汇，否则对话的流利度就会受到影响。所以，请大家“Worship God every day, not just in times of adversity.”（不要平时不烧香，临时抱佛脚。）
巧妇难为无米之炊，词汇的缺乏必定导致交流和理解的障碍。
4　逛商店买东西
●I'm going to shop for a new tie.
我要去逛街买条领带。
●We shopped all morning for new clothes.
整个上午我们都在买新衣服。
●We often shop in Wangfujing Street.
我们经常在王府井大街买东西。
5　上次……的时候
●The last time we met was about a year ago.
上次我们见面的时候大概是一年前。
●The last time I saw you, you were planning to travel around Europe.
上次我见到你的时候，你正打算去欧洲旅行。
●The last time I saw you, you were looking for a job.
上次我见到你的时候，你正在找工作。
应急小贴士
Receiver（接电话的人）：
如果朋友打电话来问你对他们的穿着有什么建议，不妨用这个非常委婉的句型：“If I were you, I would ... ”（如果我是你，我将……），请看两个例句：
If I were you, I would wear the suit you just bought.
　如果我是你，我就会穿你刚买的西装。
If I were you, I would not wear that pink shirt to work.
　如果我是你，我就不会穿那件粉色的衬衫去上班。



Unit 6 Announcements
第六单元　通告
通知开会或面试（一）
Informing about a Meeting

 
When it is rush hour, it is always faster to take the subway than take a taxi. Please pay attention to the related part in this conversation.
 
Q: Hello?
A: Hello, is this Kate?
Q: Yes. Who's calling, please?
A: This is Amy. We're having a meeting this afternoon to discuss our project. Where are you now? Are you back in London yet?
Q: I'm in London right now, but I'm so far away from our office building. I guess it might take 3 hours to go back to attend the meeting. What time are we supposed to attend the meeting?
A: At 2:30. Do you think you can make it?
Q: I'm not sure, Amy. It all depends on the traffic condition when I drive back.
A: Maybe you could take the subway. It'll be faster. You could leave your car where it is now and get it after the meeting ends. Our boss said the meeting is very important.
Q: Well, I'll take the subway then. I don't want to miss the meeting. I have something important to tell everybody in the office.
A: Good. We look forward to seeing you soon. Bye.
Q: Bye.
快记一分钟
A: We're having a ... to discuss ...
Q: I'm in ... right now, but I'm so far away .... I guess it might ....
A: Do you think ...?
Q: It all depends on ....
A: Maybe you could .... It'll be faster. You could .... Our boss said ....
Q: Well, I'll take .... I don't want to ....
 
出行高峰的时候，乘地铁总是比乘出租车快。请注意对话中的相关部分。
 
Q：喂，您好？
A：您好，是凯特吗？
Q：是。请问是哪位？
A：我是艾米。今天下午我们要开会讨论我们那个项目。你现在在哪里？回伦敦了吗？
Q：我现在在伦敦，但我离办公楼很远。我想可能要花三小时才能赶到。什么时候开会啊？
 
A：两点半。你觉得能赶上吗？
Q：我不确定，艾米。那完全要看我开车回来的时候的交通状况了。
A：也许你可以坐地铁。那样要快点。你可以先把车停在那里，然后等会议结束了再回去开。咱们老板说这个会非常重要。
 
Q：嗯，那我就坐地铁了。我不想错过这个会议。我有些事要和办公室的所有人说一下。
A：好的。我们期待着见你。再见。
Q：再见。



通知开会或面试（二）
Informing about an Interview

 
In this conversation, we will learn how to say "在……的正对过" in English. Please pay attention to the related part.
 
Q: Hello?
A: Hello, is this John Smith speaking?
Q: Yes. Who's calling, please?
A: This is Lucy Lee with Ace Trading Company. Please come to our company for a job interview tomorrow morning.
Q: OK. What time?
A: At 9:30 in the meeting room.
Q: Am I supposed to bring anything for the interview?
A: Yes, please bring your CV.
Q: All right. By the way, how do I get there? I live near the museum.
A: Oh, it's not too far away. Let me check on the Internet. Please wait a moment.
Q: OK, thank you.
A: You can take bus No. 369 at the museum, transfer to No. 152, and get off at KLN University. Our office building is right across from the University. You can't miss it.
Q: OK. I'll repeat what you said. Take 369 at the museum, transfer to 152, and get off at KLN University. Is that right?
A: Yeah, that's it.
Q: Thank you very much for calling.
A: You're welcome. Good luck!
快记一分钟
A: This is Lucy Lee with .... Please come to ....
Q: OK. What time?
A: At ... in ...
Q: Am I supposed to bring ... for ...?
A: Yes, please bring ...
Q: All right. By the way, ....
 
在这个对话中，我们将学习如何用英语说“在……的正对过”。请注意相关部分。
 
Q：喂？
A：您好，是约翰·史密斯吗？
Q：对，请问是哪位？
A：我是Ace贸易公司的李露西。请明天早上来我们公司参加工作面试。
 
Q：好的。什么时间？
A：九点半，在会议室。
Q：去面试的时候我需要带什么吗？
A：是的，请带上您的简历。
Q：好的。顺便问一下，我怎么到达贵公司？我住在博物馆附近。
A：哦，不太远。我在网上查一下，请稍等。
 
Q：好的，谢谢。
A：您可以在博物馆门口坐369路车，然后换乘152路，在KLN大学门口下。我们的办公楼就在这所大学的正对面。您很容易就找到的。
 
Q：好的。我重复一下。在博物馆门口坐369路车，然后换乘152路，在KLN大学下。对吗？
 
A：对，就是这样。
Q：非常感谢您的来电。
A：不客气，祝你好运。
情景多变句
1　告诉对方要开会
●We're having a meeting tomorrow.
明天我们要开会。
●We'll be having a meeting next Friday.
下周五我们要开会。
●We'll have a meeting next month.
下个月我们要开会。
2　告诉对方需参加面试
●Please come for an interview in our company.
请到我们公司来参加面试。
●You have an interview next Thursday for a job on the Los Angeles Times.
你应聘了登在《洛杉矶时报》上的职位，下周四请参加面试。
●I'm calling about the interview. It's at 10 a.m. in the meeting room.
我打电话通知一下有关面试的事情，时间是上午10点，地点是会议室。
3　应该做的事
●What time am I supposed to come?
我应该什么时候来？
●You're supposed to get the job done by 12:00.
你得在12点前把工作做完。
●She's not supposed to wear a suit to work.
她不应该穿套装去上班。
应急小贴士
Caller（打来电话的人）：
当打电话通知别人来公司面试的时候一定要注意，对方对公司的第一印象会受你的声音和说话方式的影响。挂电话前，如果鼓励一下对方，说：“Good luck!”（好运！）效果是很好的，对方可能会在心中说“Your encouragement made me more confident of my future.”（你的鼓励使我对自己的未来更加有信心。）所以，千万不要吝惜鼓励别人！
4　能否做到
●I'm sure you can make it.
我相信你能行。
●I don't think I can make it.
我觉得我做不到。
●You can do it. Just have a try.
你会赢的。试一下吧。
●I can do it, and you can do it even better.
相信自己都能做，那么你就能做得更好。
5　视情况而定
●It depends.
那要视情况而定了。
●It depends on your attitude.
这要看你的态度了。
●It depends on how many people are coming.
这取决于要来多少人了。
●It all depends on how hard you work and how often you practice.
这完全要看你努力的程度和练习的频率了。
应急小贴士
Receiver（接电话的人）：
向哪些公司投了简历自己一定要做到心中有数，如果几家公司同时打电话通知你去面试，当对方说出他们公司名字时你却不知道，你就有可能应聘不上，因为这样会让来电话人认为你投了无数个简历，没有诚意。所以面试官会经常这样问应聘者：“How much do you know about our company?”（你对我们公司有了解多少？）



请　假（一）
Asking for Leave

 
When you ask for leave, it is necessary to tell your boss why you need some time off in detail. Otherwise, your boss would think you are lying!
 
Q: Hello, may I speak to Mr. Simon, please?
A: Speaking. Who's this, please?
Q: This is Amy. I'm calling to ask a day off. Early this morning I was about to leave my aparment when I got a terrible headache. It was so serious that I couldn't even talk. My neighbor helped call an ambulance and that's how I came to the hospital.
A: No problem, Amy. You've always been a hardworking employee. Are you feeling any better now?
Q: Yes, much better. The doctor says there's nothing serious and I'll need to rest for a whole day. I went to bed very late last night, and I think this might be the cause of the headache. Could you ask somebody else to cover for me, please?
A: Sure. I'll have someone cover for you. Don't worry about work. I'm sure you'll recover soon. Remember to take your medicine on time and go to bed early tonight. You'll feel much better after a good night's sleep.
Q: Thank you, Mr. Simon. I really appreciate that.
A: You're welcome. Take care and goodbye.
Q: Bye.
快记一分钟
Q: This is Amy. I'm calling to ask .... Early this morning I was about to ... when 
I got a .... It was so serious.
A: You've always been a .... Are you feeling any better now?
Q: Yes, much better. The doctor says there's nothing ... and I'll need to rest .... Could you ....
A: Sure. I'll have ... for you. Don't worry about .... I'm sure you'll .... Remember to take ... on time and ... early tonight.
Q: Thank you, Mr. Simon. I really ... that.
A: You're .... Take care and goodbye.
 
请假时，向老板详细解释清楚为什么要请假非常重要，否则他／她会觉得你在撒谎！
 
Q：您好，我能和西蒙先生通电话吗？
A：我就是。请问是哪位？
Q：我是艾米。我打电话是要请一天的假。今天早上我正准备出门的时候突然头非常疼，那一刻我都不能说话了。我的邻居帮我叫了救护车，于是我就来到医院了。
 
A：没问题，艾米。你一直是非常努力的员工。现在感觉好点了吗？
 
Q：对，好多了。医生说没什么严重的问题，但我得休息一整天。昨天晚上我睡得很晚，我想这就是头疼的原因吧。您能安排其他人帮我顶一下班吗？
 
A：当然了。我会找个人替补你工作的。不要担心工作的事。我可以肯定你很快就会恢复的。记得按时吃药，今天晚上早点睡。好好睡一觉过后你肯定会感觉好很多的。
Q：谢谢你，西蒙先生。我非常感激。
A：不客气。保重，再见。
Q：再见。



请　假（二）
Asking for Leave

 
In this conversation, we will learn "通宵突击" in English. Please pay attention to the related part.
 
Q: Hello, John. It's me, Mike. Listen, I'm still in bed. Can you tell the professor that I have to ask for leave this afternoon? I'm feeling sick and can't concentrate.
A: Really? Are you sure you're not lying? You've done this many times. I know you're OK. If I were you, I would just be honest and tell the professor the truth. Let him know that you're just worn out and need some time off.
Q: Oh, come on, John. Please! I was up all night cramming for the physics midterm. Now I'm just too tired to go to the classroom. Please help me!
A: Why don't you call the professor yourself? I remember you have his number.
Q: I don't. Oh, come on! I'm too tired to call him even if I have his number.
A: OK, OK, you win. I'll tell him. You'll feel better if you sleep earlier.
Q: Oh, thank you very much, John.
A: It's OK. Take care. Bye.
Q: Bye.
快记一分钟
Q: Can you tell the professor that ...? I'm feeling ... and ....
A: Really? Are you sure ...? If I were you, I would just be honest and ....
Q: I was up all night .... Now I'm just too .... Please help me!
A: Why don't you ...?
Q: I don't. Oh, come on! I'm too ... to ....
A: OK, OK, you win. I'll tell him.
 
在这个对话中，我们将学到“通宵突击”用英语怎么说。请注意相关部分。
 
Q：你好，约翰，是我，迈克。听着，我现在还躺在床上呢。你能跟教授说一下我今天下午请假吗？我病了，不能集中注意力。
 
A：真的吗？你确定你不是撒谎吗？你这样很多次了。我知道你没事的。如果我是你，我就会坦诚告诉教授实情，让他知道你非常疲惫而需要休息。
Q：哦，别这么说啊，约翰。求你了！我昨天晚上通宵突击物理期中考试。现在我累得连教室都去不了了。请帮帮我！
A：你为什么不自己给教授打个电话呢？我记得你有他的号码啊。
Q：我没有。哦，得了吧！就算我有他的号码，我也累得连电话都不想打了。
A：好吧，好吧，你赢了。我跟他说。早睡你会感觉好点儿。
Q：哦，非常感谢，约翰。
A：没事。保重。再见。
Q：再见。
情景多变句
1　请假的说法
●I'd like to ask a day off.
我想请一天的假。
●I need a sick leave for two days.
我需要请两天病假。
●I have to ask for leave this afternoon.
今天下午我得请假。
●I'm asking for a three-day unpaid leave.
我想请三天无薪假。
2　询问病人病情
●How are you feeling now?
你现在觉得怎么样？
●Are you feeling better today?
今天好些了吗？
●When did the pain start?
什么时候开始痛的？
●How long have you been like this？
你像这样多久了？
2　叫某人顶替
●I've got to have Jim do my work for me while I'm away.
我不在的时候我就得叫吉姆帮我处理工作了。
●Tom has asked Jim to help him do the work.
汤姆已经叫吉姆帮他做这个工作了。
●I'll have to ask someone to cover for me tomorrow.
我得告诉一个人明天帮我替补一下。
应急小贴士
Caller（打来电话的人）：
用电话请假其实不难，只要说清楚事情就可以了。请假一般要说清楚以下几个问题：
Why I need some time off? 我为什么要请假？
How long I will be away? 我要离开多长时间？
Who will cover for me? 谁来替我的班？
With salary or without salary? 是否带薪？
Where am I right now? 现在何处？
4　正要……这时……
●She was about to speak ill of me when I came into the office.
她正想说我坏话，这时我进了办公室。
●He was about to fall asleep when someone knocked at the door.
他正要睡着，这时有人敲门了。
●I was about to call you when you called.
我正要打电话给你，你就打来了。
2　熬夜
●We stayed up all night, talking.
我们熬了一整夜，一直说话。
●I let the kids stay up late on Fridays.
每逢周五我会让孩子们熬熬夜。
●She stayed up reading until midnight.
她看书看到半夜才睡。
应急小贴士
Receiver（接电话的人）：
作为上司，员工打来电话需要请假，当得到准假时，员工担心他／她的工作可能由于没人做而影响进度，不妨安慰他／她说：
Don't worry. We'll take care of everything while you're not here.
　不要担心。你不在这里的时候我们会处理好一切。
You don't need to be worried. We'll do everything for you while you're away.
　你不必担心。你离开的期间我们会为你处理一切的。



汇报工作（一）
Reporting on Work

 
In this conversation, we will learn how to say "新手" in English. Please pay attention to the related part.
 
Q: Hello?
A: Hello, Mr. Smith. This is Jim Chen. I'm calling to report on my progress.
Q: OK, Jim. Tell me about it, please. How is the project going?
A: Well, frankly, I am running a little behind. It's 30％ done.
Q: Do you have any problems during the process? You should speed things up.
A: I have little chance to communicate with colleagues when I have problems. They are always too busy to help a green hand like me.
Q: Have you ever helped others when they are in trouble? Most people are willing to give a hand to those who have helped them.
A: Yes, I have. But I am so depressed because nobody has helped me.
Q: And you should have good cooperation with other colleagues. You know a good schedule brings efficiency to the work.
A: I see your point, but I seem to be on bad terms with them.
Q: Cheer up and pay more attention to your colleagues and things will be much better.
A: Thank you so much.
Q: Let's talk later, Jim.
A: All right, Mr. Smith. Bye.
Q: Bye.
快记一分钟
Q: How is the project ...?
A: I am running a little behind.
Q: Do you have any problems ...?
A: I have little chance to ....
Q: Have you ever helped others when ...?
A: Yes, I have. But I am so depressed because ....
Q: And you should have ....
A: I see your point, but I seem to be ....
 
在这个对话中，我们将学习“新手”用英语怎么说，请注意相关部分。
 
Q：喂，您好？
A：您好，史密斯先生。我是吉姆·陈，向您汇报一下工作进度。
Q：好的，吉姆。告诉我工程进展得怎么样。
A：嗯，说实话，我落后了。完成了30％。
Q：在这个过程中你遇到了什么问题吗？你应该加快速度。
A：我有问题的时候很少有机会能跟同事们交流。他们太忙了，根本就没时间帮我这个新手。
Q：当别人有困难的时候你帮过他们吗？大多数人是愿意帮助曾经帮助过他们的人的。
A：我帮助过别人啊。但是我有点郁闷，因为没人帮助过我。
Q：你应该和其他同事好好地合作。你知道的，好的日程安排会帮你高效地完成工作。
A：我明白您的意思，但是我和他们关系处不好。
Q：别灰心，多关心你的同事，事情一定会好转的。
 
A：多谢了。
Q：我们以后再聊吧，吉姆。
A：好的，史密斯先生，再见。
Q：再见。



汇报工作（二）
Reporting on Work

 
Being honest is always the best policy. In this conversation, Kate is not doing well with the exhibition, but she is honest. Please pay attention to the related part.
 
Q: Hello, this is Kate Simon calling from Chicago. I'd like to tell you about how the exhibition is going.
A: Oh, hi, Kate. Go ahead.
Q: I'm sorry, there's no good news. Actually there aren't many people coming to the exhibiton.
A: Oh, that's awful. Did you speak to the exhibiton manager again yet?
Q: Not yet. Why?
A: He's been working with a few good agents. Maybe they can help us out.
Q: Good idea! Why hadn't I thought of that!
A: You need to get to know more details about the agents. Don't sign or promise anything until we know a lot about them. It's very important. We have spent too much money on this exhibiton. I want to know who they've worked with before. Can you send me a report on this tomorrow?
Q: No problem. I'll talk to the exhibition manager immediately and get back to you as soon as possible.
A: OK. Thank you. Take care.
Q: Take care. Bye.
A: Bye.
快记一分钟
Q: I'd like to tell you about how the ....
A: Oh, hi, Kate. Go ....
Q: Actually there aren't many people ....
A: He's been working with .... Maybe they can ....
Q: Good idea! Why hadn't I ... that!
A: You need to get to know more details about .... Don't sign or promise anything until .... I want to know who .... Can you send me a ...?
 
诚实是最好的对策。在这个对话中，凯特并没有把展会做好，但她很诚实。请注意相关部分。
 
Q：您好，我是凯特·西蒙，现在芝加哥。我想向您汇报一下展会的情况。
 
A：哦，你好，凯特。说吧。
Q：很抱歉，没有好消息。事实上，没多少人来参加展会。
 
A：哦，太糟糕了。你和展会的经理说了吗？
Q：还没有。怎么了？
A：他现在和几个很好的代理商共事。也许他们能帮我们。
Q：很好的想法！我为什么没想到呢！
A：你得多知道些这些代理商的细节。在我们对他们充分了解之前不要跟他们签任何东西，也不要承诺什么。这很重要。我们为这次展会投资很大。我想知道他们都和谁一起合作过。明天你能发一份相关的报告给我吗？
Q：没问题。我会马上和展会经理谈谈，然后尽快给您回复。
 
A：好的，谢谢，保重。
Q：保重，再见。
A：再见。
情景多变句
1　说明来电目的是汇报工作
●I'm calling to tell you about my work.
我打电话来跟你说说我的工作情况。
●Let me tell you how much work I have finished.
让我告诉你我完成了多少工作。
●Would you like me to report on my progress, sir?
您想让我汇报一下我的进度吗，先生？
2　询问工作进行的情况
●How are you doing with the project?
工程进展得如何了？
●I'd like to know how the plan is going.
我想知道计划的进展情况。
●Are you doing well with your work?
你的工作做得顺利吗？
2　加快进度
●I'd like you to do it more quickly.
我想让你做快点。
●You should do it faster.
你应该快点做。
●You've got to get it done by next Friday.
你得在下周五之前完成。
应急小贴士
Caller（打来电话的人）：
汇报工作的时候如果上司吩咐了新的任务，可以用“right away”，“immediately”等副词来表示自己积极的工作态度，例如：
Yes, sir, right away! 好的，先生，马上！
I'll take care of that right away. 我会马上处理。
I'll do it right away. 我马上做。
I'll check with him immediately. 我会立即和他确认。
I'll call them immediately. 我马上给他们打电话。
4　和别人合作
●I suggest you cooperate with one another when you do the work.
我建议你们在做这个工作的时候互相配合。
●You should cooperate with Jim as much as possible.
你应该尽量多地和吉姆合作。
●Both sides agreed to cooperate to prevent illegal fishing in the area.
双方同意共同来防止这个地区的非法捕鱼行为。
5　给某人回话
●I'll get back to you by 6:00.
我在六点前给你回复。
●I'll call you back tomorrow to confirm the contract.
我明天给你回电话确认合同。
●I'll have to talk to my manager before I get back to you.
在给你回复之前我得先和我的经理商量一下。
应急小贴士
Receiver（接电话的人）：
当对方打来电话汇报工作时说到“There's no news.”（没有新消息。）可以打趣地跟对方说“No news is good news.”（不闻凶讯便是吉。）来调节较为紧张的气氛。
说到“news”，我们都知道它是一个单数名词，但它长得像“new”的复数形式。但它和“新”没有任何关系，因为据说它是“north”，“east”，“west”和“south”四个方位词首字母的合体，“来自东南西北四个方向的东西”，那就自然是“新闻、消息” 了。



索　赔（一）
Lodging a Claim

 
In this conversation, Tom Smith is speaking in a polite way. It is important for us to speak politely when we lodge a claim.
 
Q: Hello, this is Tom Smith of New York Lemon Tree Corporation. I would like to speak to Mr. Lee, please.
A: This is he speaking.
Q: Hi, Mr. Lee. We received the products we ordered from your company last week, but 20 of them were badly damaged.
A: Oh, no! That's too bad.
Q: So, I'm afraid that it's impossible for us to sell them to anybody. What do you think we should do with these products?
A: Well, please keep them for a few days. We'll look into the cause of the damage. If we're responsible for it, you can lodge a claim against us.
Q: How long do you think we have to wait before you find out the cause of the damage?
A: I guess you have to wait a week or two. Anyway, I'll call you as soon as we find out the cause.
Q: That would be great, Mr. Lee. I look forward to hearing from you soon. Thank you very much.
A: You're welcome.
Q: Goodbye.
A: Goodbye.
快记一分钟
Q: We received ... last week, but ... of them were ....
A: Oh, no! That's ....
Q: So, I'm afraid that .... What do you think we should do with ...?
A: Well, please keep them .... We'll look into ....
Q: How long do you think we have to wait before ...?
A: I guess you have to wait .... Anyway, I'll call you as soon as ....
 
在对话中，汤姆·史密斯说话的方式很礼貌。索赔的时候客气地说话很重要。
 
Q：您好，我是纽约柠檬树公司的汤姆·史密斯。我想和李先生讲话。
 
A：我就是。
Q：李先生好。上周我们从贵公司订购的产品已到货，但是有20个被严重损害了。
A：哦，不！太糟糕了。
Q：所以恐怕这些产品是不可能销售得出去了。您觉得我们应该如何处理这些产品啊？
A：嗯，请把它们保管好。我们会调查损坏的原因。如果是我们的责任，您可以向我们提出索赔。
Q：您觉得在你们找出损坏的原因之前我们得等多久？
 
A：我觉得你们得等一两个星期。不管怎样，只要我们找出了原因，我就会马上给您打电话。
Q：那太好了，李先生。我期待着您的消息。非常感谢。
 
A：不客气。
Q：再见。
A：再见。



索　赔（二）
Lodging a Claim

 
In this conversation, we can tell that the caller is a little bit angry with the company. Please pay attention to the way he talks.
 
Q: Good morning. Great Mountain Company. May I help you?
A: Yes, please. I'm calling about the products. We ordered some products from your company a long time ago, but we haven't received them yet. What seems to be the problem?
Q: May I ask what the order number is?
A: It's ALWE548.
Q: Please hold on a minute while I check for you.
A: All right, thank you.
Q: Hello, sir. The products have been sent.
A: Every time I called about the products, someone from your company would tell me the products had been sent. But it seems to me that we'll never receive them. It's been a long time. If we don't receive them within a week, we'll be lodging a claim with your company on delayed shipment.
Q: We're so sorry about the delay. If the products don't arrive within a week, we'll take your claim into consideration.
A: Well, thank you. I'll call again.
Q: Sure.
A: Bye.
Q: Goodbye.
快记一分钟
A: Yes, please. I'm calling about .... We ordered some products from your company but .... What seems to be ...?
Q: May I ask what the ... is?
A: Every time I called about ..., someone from your company would .... But it seems to me that .... It's been a .... If we don't receive them ..., we'll be ....
Q: We're so sorry about .... If the products don't arrive ..., we'll take your claim into ....
A: Well, thank you. I'll ....
Q: Sure.
 
在这个对话中，我们可以看出来电者有点生那个公司的气。请注意他说话的方式。
 
Q：早上好，高山公司，我能帮您吗？
A：是的。我是想说说产品的事。我们很久以前从你们公司订购了一些产品，但现在还没有到货。是怎么回事？
 
Q：请问订单号是多少？
A：是ALWE548。
Q：请稍等，我帮您查一下。
A：好的，谢谢。
Q：您好，先生。产品已经寄出。
A：每次我们打电话来问产品的事，你们公司的人都会说产品已经寄出。但好像我们永远都收不到货。已经很长时间了。如果我们在一周内再收不到，我们就会以延期装运向你们公司提出索赔。
 
Q：延期的事我们深表抱歉。如果产品一星期内还不到，我们会考虑你们的索赔的。
A：嗯，谢谢，我会再打电话过来的。
Q：没问题。
A：再见。
Q：再见。
情景多变句
1　有关索赔
●We filed a claim against you for the shortweight.
关于短重问题，我们已经向你方提出索赔。
●We lodged a claim with them on the delayed shipment yesterday.
昨天我们就货运延误问题向他们提出了索赔。
●The Chinese representative and Mr. Bake discussed the claim.
中方代表与贝克先生商谈了索赔问题。
2　就索赔问题作出回应
●We apologize for the damage.
我们为造成的损坏深表抱歉。
●We're so sorry about the delayed shipment.
我们为延期装运深表歉意。
●We'll be taking your claim into consideration.
我们会考虑索赔的。
3　关于等待
●How long do we have to wait?
我们得等多久啊？
●How long will we have to wait?
我们要等多长时间？
●How long can you wait?
你能等多长时间？
应急小贴士
Caller（打来电话的人）：
在用电话向对方提出索赔的时候，自报家门非常重要，把自己的名字和所在公司都说清楚，以便对方查找，毕竟一个公司琐碎的事情很多。有必要时还需提供订单号（order number）之类的细节信息，必要时可以主动提供订单号“Our order number is .... ”（我们的订单号是……）或告诉对方是什么时候订的产品“We placed the order on 8th of May.”（我们是5月8号订购的。）
4　有关责任
●It's our problem. We're sorry.
是我们的问题，抱歉。
●Your company is responsible for the damage.
你们公司应该对损坏负责。
●A company should be responsible to the buyers.
公司应该对买方负责。
5　期待对方的回复
●I look forward to your reply.
我们期待您的回复。
●We're looking forward to hearing from you soon.
我们期待尽快得到您的消息。
●I hope you can call us about the claim soon.
我希望你能就索赔的事尽快与我们联系。
应急小贴士
Receiver（接电话的人）：
要诚恳地倾听对方所提出的问题，必要时要对自己公司的失误向对方道歉，这时尽量用“we”而不用“I”，这样对方会认为你们公司的企业文化很好，因为你已经把公司的失误当作是自己的失误了，请参考以下例句：
We're sorry the products haven't been sent yet.
　对不起，产品还未寄出。
We're so sorry about the inconvenience to you.
　我们为给您带来的不便深表歉意。



报　修（一）
Calling for Maintenance

 
In this conversation, we will learn how to say "遥控器" in English. Please pay attention to the related part.
 
Q: Good morning. Apartment Services. May I help you?
A: Yes, please. It seems to me that something is wrong with the air conditioner in my apartment.
Q: What is the problem with it, madam?
A: It's blowing out heat. It's so hot in here that I can hardly breathe. Could you send someone up to look at it?
Q: Maybe you could turn it off first; otherwise, it'll get too hot in your apartment.
A: But I can' turn it off! The remote control is not working. I have tried it many times. There's nothing I can do about it.
Q: OK, madam. We're so sorry about the inconvenience to you.
A: It's OK. It happens.
Q: Could you tell me your address?
A: Room 1356, Sunshine Garden, Lake Street.
Q: And your name, please?
A: Sarah Smith.
Q: Is that S-A-R-A-H, S-M-I-T-H?
A: Yes. And my telephone number is 5478-2546.
Q: All right, madam. I'll send someone up immediately.
A: Thanks. Bye.
Q: You're welcome. Bye.
快记一分钟
A: It seems to me that something is wrong with ....
Q: What is the problem ...?
A: It's ... It's so ... here that I can .... Could you send ...?
Q: Maybe you could ... ; otherwise, it'll get ....
A: The remote control is not .... There's nothing I can do ....
Q: OK, madam. We're so sorry about the ....
A: It's OK. It ....
Q: Could you tell me your ...?
 
在这个对话中，我们将学到“遥控器”用英语怎么说。请注意相关部分。
 
Q：早上好，公寓服务，我能帮您吗？
A：是的。好像我公寓里的空调出了点问题。
 
Q：什么问题，女士？
A： 它会吹热风出来。这里太热了，我几乎无法呼吸。您能叫一个人过来看看吗？
Q：也许你可以先把它关掉，否则你的公寓里就会太热了。
 
A：但是我关不掉！遥控器失灵了，我试了很多次了都没办法。
 
Q：好的，女士。给您带来了不便，我们深表抱歉。
A：没事，发生这种事很正常。
Q：请问您的地址是多少？
A：河街阳光花园1356室。
Q：您的名字呢？
A：莎拉·史密斯。
Q：是S-A-R-A-H, S-M-I-T-H吗？
A：是的。我的电话号码是5478-2546。
Q：好的，女士。我们会马上派人过去。
A：谢谢，再见。
Q：不客气，再见。



报　修（二）
Calling for Maintenance

 
In this conversation, Mike Simon is having a problem with his house. Please note how he describes the problem.
 
Q: Good afternoon. Room Services. How may I help you?
A: I'm having a problem with the roof of our house. It's leaking. Now it's raining and water keeps coming in. It's terrble. My room is a mess now. Could you ask someone to repair it right away?
Q: Sure, sir. But I need to ask you a few questions first.
A: Sure. Go ahead.
Q: Have you had this problem before?
A: Well, I don't know.
Q: You don't know?
A: I just moved here and it hadn't rained for a long time. So I didn't know there was a problem with it until it started to rain this afternoon.
Q: Oh, I see.
A: How many rooms are there in your house?
Q: There're ten.
A: OK. I got it. Could you tell me your name and address, sir?
Q: Sure. My name is Mike Simon, and my address is 1254, Star River.
A: All right, sir. Someone will be coming soon.
Q: Thank you very much.
A: You're welcome.
快记一分钟
A: I'm having a problem with .... It's .... My room is a ... now. Could you ask someone to ...?
Q: Sure, sir. But I need to ask you ....
A: I just ... here and it hadn't rained for .... So I didn't know there was a problem with it until ....
Q: Oh, I ....
A: OK. I got it. Could you tell me your ...?
Q: Sure. My name is ..., and my address is ....
 
在这个对话中，迈克·西蒙的房子出了点问题。请注意他是如何描述这个问题的。
 
Q：下午好，房屋服务，我能帮您吗？
A：我们房子的楼顶出了点问题，漏水了。现在正在下雨，雨水不断地流进来，很糟糕。我的房间现在乱成一片了。您能马上叫一个人来修一下吗？
Q：好的，先生。但我得先问您几个问题。
A：好的，问吧。
Q：这个问题以前发生过吗？
A：嗯，我不知道。
Q：您不知道？
A：我们刚搬来，很长时间没下雨，所以我们直到今天才知道有问题。
 
Q：哦，我明白了。
A：您家有几个房间？
Q：有十个。
A：好的，我知道了。您能告诉我您的名字和住址吗，先生？
Q：好的。我叫迈克·西蒙，我的住址是星河1254号。
A：好的，先生，马上就会有人过去。
Q：非常感谢。
A：不客气。
情景多变句
1　告诉对方……出现了问题
●Something is wrong with the toilet in my apartment.
我公寓里的马桶坏了。
●My TV set is not working.
我的电视坏了。
●I'm having a problem with my computer.
我的电脑出问题了。
●My washing machine is not working properly.
我的洗衣机不能正常使用。
2　请派人来修
●Could you send someone to fix it?
您能派个人来修吗？
●I'd like you to have a look at it.
我想让你帮忙看看。
●Could you ask someone to repair it now?
您现在能叫一个人来修一下吗？
3　以前出现过类似情况吗
●Have you had this kind of problems before?
以前遇到过类似情况吗？
●Did you have this problem last year?
去年这样的情况发生过吗？
●Have you had the same problem before?
以前出现过类似情况吗？
应急小贴士
Caller（打来电话的人）：
英语和汉语在用词顺序上存在不同。用英语打电话报修的时候，向对方提供地址要遵循从小到大的顺序，和中文正好相反，如“北京海淀区中关村文山路4号楼1236室”就要说成“Room 1236, Building 4, Wenshan Road, Zhongguancun, Haidian District, Beijing”。如果不知道如何写英语地址，建议你去邮局的时候，参考一下柜台上的信封样例！
4　询问对方住址
●Can you tell me your address, please?
能告诉我一下您的地址吗？
●Where do you live?
你住哪里？
●Where are you living?
你住在哪里？
5　会有人来修
●The repairman will be right there.
修理工马上就到了。
●Someone's coming to fix it.
有人会来修的。
●I'll send someone right away.
我马上叫人过去。
应急小贴士
Receiver（接电话的人）：
接到报修电话后，如果问题是因为自己公司提供的器材或服务不到位造成的，出于礼貌可向对方表示歉意，这时可以说：
We're so sorry about the trouble. We'll have someone take care of it immediately.
　我们为引起的麻烦深表歉意。我们会马上派人来处理的。
We apolozie for causing you trouble. We'll send someone to fix it right away.
　十分抱歉，我们给您添麻烦了。我们会马上派人来修的。



失物招领（一）
Lost and Found

 
In this conversation, the caller has lost a suitcase. Please note how he describes the suitcase.
 
Q: Hello, I'm calling about something I lost.
A: What is it?
Q: It's a suitcase.
A: Where did you lose it?
Q: I still had it when I got off the taxi. And I just couldn't remember where I misplaced it.
A: Can you describe it?
Q: Sure, it is a brown medium-sized suitcase on wheels.
A: I'm afraid we've got nothing like that, sorry.
Q: Oh, I made a mistake. I carried the black one today ... Yeah, it's a black one, a black suitcase on wheels.
A: Let me see. Yeah, we do have a black suitcase here. But I need to ask you a few questions before I give it back to you. I'd like to make sure you're the real owner.
Q: Sure, please go ahead.
A: What is the color of the handle?
Q: It's brown.
A: OK. And how heavy is the suitcase?
Q: It's very light. I only put my suit and tie in it.
A: All right. Now I'm conviced that the suitcase is yours. You can come to our office to get it later.
Q: Oh, thank you!
A: You're welcome. Bye.
快记一分钟
A: Where did you ... it?
Q: I still had it when I ... And I just couldn't remember ....
A: Can you ... it?
Q: Sure, it is a ... on ....
A: I'm afraid we've got nothing ....
Q: I ... the ... one today.
A: But I need to ask you a few questions before .... I'd like to make sure ....
Q: Sure, please ....
 
在这个对话中，来电人丢了一个行李箱。请注意他是如何描述这个行李箱的。
 
Q：您好，我问一下，我丢东西了。
A：什么东西？
Q：一个行李箱。
A：在哪里丢的？
Q：下出租车的时候还在的，我忘了落在哪里了。
 
A：能描述一下它的外形吗？
Q：当然。是一个棕色中等大小的带轮的行李箱。
A：恐怕我们这里没有这样的，对不起。
Q：哦，我说错了。我今天带的是黑的那个……是的，是黑的，黑的带轮行李箱。
A：我看看。是的，我们确实有一个黑色行李箱，但我要在给你之前问你几个问题，确保你就是行李箱的真正主人。
 
Q：好的，请问。
A：把手是什么颜色的？
Q：是棕色的。
A：好的。这个箱子有多重？
Q：非常轻。我只装了一套西装和一条领带。
A：好的。现在我相信这个旅行箱是你的了。你稍后可以来我们办公室认领。
 
Q：哦，谢谢！
A：不客气，再见。



失物招领（二）
Lost and Found

 
In this conversation, Jane Lee is very kind-hearted. She is trying to give Jack's wallet back to him. Please note how she is talking to Jack on the phone.
 
Q: Hello, is this Jack Wang speaking?
A: Yes. Who's calling, please?
Q: Have you lost anything recently?
A: Oh, yes! I lost my wallet. Did you happen to find it?
Q: Well, yeah, I did find a wallet in the street the other day. There are your name card and some other things in it. I got your cell phone number on your name card. Anyway, I found it. But I'd like to make sure it is yours. Can you describe it for me? What's inside?
A: OK. My ID card, a couple of name cards, bank cards, and my girlfriend's picture.
Q: What is your ID card number?
A: It's 158758-　19830518-　0033.
Q: All right. How can I give it back to you? Do you live in Beijing?
A: No, I live in Shanghai. I was in Beijing on business last week. But it's not a problem. I can go to Beijing next week so you can give it back to me.
Q: Sure. Just give me a call when you arrive. My name is Jane, Jane Lee, and my cell phone number is 138-8547-2658.
A: Thank you very much, Jane. I'll see you in Beijing next week.
Q: No problem. I'm very glad I can help. See you. Bye.
A: Bye.
快记一分钟
Q: Have you Lost ...?
A: Oh, yes! I lost my ....
Q: Well, yeah, I did find .... It has .... But I'd like to .... Can you describe it for me?
A: OK ....
Q: All right. How can I ... to you? Do you live in ....
A: No, I live in .... I can go to ... this week and ....
 
在这个对话中，李·简是个非常善良的人。她要把捡到的钱还给杰克。请注意她是如何跟杰克在电话中交谈的。
 
Q：您好，请问是王·杰克吗？
A：是。请问是哪位？
Q：您最近丢东西了吗？
A：哦，是的！我丢了钱包。您捡到了吗？
Q：嗯，是的，我前几天的确在街上捡到一个钱包。里面有您的名片和其他东西。我就是从您的名片上知道你的手机号的。不管怎样，我捡到了。但是我想确认一下它是不是您的。您能描述一下吗？里面都有什么？
 
A：好的。我的身份证、几张名片、银行卡，还有我女朋友的照片。
Q：您的身份证号是多少？
A：是158758-19830518-0033。
Q：好的。我怎么还给您呢？您住在北京吗？
A：不，我住上海。我上星期在北京出差。但这个不是问题，我下周可以去北京，然后您就可以还给我了。
Q：好的。到了给我打电话吧。我叫简，李·简，我的手机号是138-8547-2658。
A：太感谢了，简。下周北京见。
Q：不客气。能帮上忙我很高兴。再见。
A：再见。
情景多变句
1　说明来电的目的是找东西
●I've lost my bag so I called.
我的书包丢了，所以我就打电话过来了。
●Did you happen to find a digital camera?
你捡到一个数码相机吗？
●I'm calling about a watch I lost.
我来电询问一下我丢的一只手表。
2　询问丢东西的时间地点
●Where did you lose it?
你在哪儿丢的？
●When did you lose it?
你什么时候丢的？
●Do you remember when and where you lost it?
你还记得你在什么时候什么地方丢的吗？
3　描述丢的东西
●Please describe it for me.
请描述一下（外形等）。
●Can you tell me what it looks like?
你能告诉我它是什么样子的吗？
●I'd like you to tell me how it looks.
我想要你描述一下它是什么样子的。
应急小贴士
Caller（打来电话的人）：
坐出租车时很容易丢东西，所以，每次下车的时候别忘了拿发票，因为发票上有车主或出租车公司的电话，如果丢了东西可以打电话查询。“请把发票／小票给我。”的英文是“Please give me the invoice/receipt.”说到发票，我们肯定会想到报销，“报销” 的英文是“reimburse（动词）”，名词是“reimbursement”，搭配是“reimburse somebody for something”，比如说“The company will reimburse you for travel expenses.”（公司会报销你的差旅费的。）
4　我们（没）有这样的东西
●We don't have anything like that.
我们没有这样的东西。
●We have one just like it.
我们就有一个这样的。
●I found one just like that.
我捡到了一个，和那个一样。
5　里面有什么东西
●What's in it?
里面有什么？
●What's inside the wallet?
钱包里装的是什么？
●Can you tell me what is in the box?
你能告诉我箱子里有什么吗？
应急小贴士
Receiver（接电话的人）：
接到找东西的电话，一定要让对方描述一下被丢的东西的外形特征等，这样可以确认对方是否就是失主。这时可以对对方说：
Can you describe what you've lost for me?
　您可以为我描述一下您丢的东西吗？
What color is it? 是什么颜色的？
What is it made from/of? 是什么做的？
What brand is that? 是什么牌子的？
What does it look like? 它是什么样子的？



报　警（一）
Calling the Police

 
In this conversation, we will learn how to say“汽车牌照”in English. Please pay attention to the related part.
 
Q: Hello, AF Police Station.
A: Hello, I'm calling to report a crime.
Q: What do you want to report?
A: My car was stolen last night.
Q: What kind of car is it? And the license plate number?
A: A BMW 2000, But I don't know the license plate number.
Q: You don't know? Why?
A: Actually I bought the car yesterday and it's a second-hand one. It got stolen before I could remember the license plate number. All my papers were in the car. I was trying to contact the previous owner of the car, but I can't find him. I don't know what to do.
Q: Where did you park it?
A: I parked it near the office building where I work.
Q: It's very hard to find your car because we don't even know the license plate number. You should try your best to contact its previous owner again.
A: OK, I'll do that.
Q: What's your name, address and telephone number?
A: My name is Lucy Simon, my address is 2547, Moon Street, and my phone number is 4578-5548.
Q: We'll let you know as soon as we find your car.
A: Thank you very much. Bye.
Q: Bye.
快记一分钟
A: Hello, I'm calling to report ....
Q: What do you want to ...?
A: My car was ....
Q: What ... car is it?
A: Actually I bought the car ... and it's a ... one. It got stolen before I could remember .... I was trying to contact the ..., but I can't find him ....
Q: Where did you ... it?
A: I parked it near the ... where I work.
Q: It's very hard to find your car because ....
 
在这个对话中，我们将学到如何用英语说“汽车牌照”。请注意相关部分。
 
Q：您好，AF警察局。
A：您好，我想报案。
Q：什么案件？
A：我的车昨天被盗了。
Q：什么车？车牌号是多少？
A：宝马2000，但我不知道车牌号。
Q：您不知道？为什么？
A：其实我是昨天才买的车，而且是个二手的。我还没记住车牌号就丢了。我的所有证件都在车里。我一直在努力联系上一个车主，但找不到他。我不知道该怎么办。
 
Q：您停在哪里？
A：停在我上班的写字楼附近。
Q：要找到您的车很困难，因为我们连车牌号都不知道。你应该尽全力联系前车主。
A：好的，我会照办的。
Q：您叫什么名字，地址和电话是多少？
A：我叫露西·西蒙，地址是月亮街2547号，电话号码是4578-5548。
 
Q：一旦找到您的车，我们就会马上跟您联系。
A：太感谢了，再见。
Q：再见。



报　警（二）
Calling the Police

 
In this conversation, a police officer is asking the victim to describe the suspect. Please pay attention to what kind of questions are asked.
 
Q: Hello, CZ Police Station.
A: Hello, I was just robbed and the robber threatened that he would come back if I called the police.
Q: When and where did it happen?
A: It happened ten minutes ago when I was walking on First Avenue near Main Street.
Q: What property did you lose?
A: He robbed me of my wallet and my watch and ran off.
Q: Please describe the man for me. Let's start with clothes. Do you remember what he was wearing?
A: He had on black pants and a blue shirt.
Q: And what about his hair? What was it like?
A: Well, let me see ... I think he had, umm, brown hair.
Q: Age?
A: I guess ... early thirties.
Q: One more question. How about height? How tall is he?
A: I think he is about six feet tall.
Q: OK. May I have your name and telephone number?
A: My name is Mark Smith, and my cell phone number is 135-4895-2168.
Q: Thank you for the information. I'm sure we'll catch him soon.
A: Thank you. Bye.
Q: Bye.
快记一分钟
A: Hello, I was just robbed and the robber ....
Q: When and where did it ...?
A: It happened ... when I was walking ....
Q: What ... did you lose?
A: He robbed me of ....
Q: Please describe the man for me. Let's start with ....
 
在这个对话中，一位警官在让受害者描述罪犯的特征。请注意问了哪些问题。
 
Q：您好，CZ警察局。
A：您好，我刚才被抢了，那个抢劫犯威胁我说如果我敢报警他还会回来找我。
Q：案件发生的时间和地点？
A：十分钟以前，我走在主街附近的第五大道上的时候。
 
Q：丢了什么财物？
A：他抢了我的钱包和手表后就跑了。
Q：请描述这个人的特征。咱们先从衣服说起吧。您还记得他穿什么衣服吗？
 
A：他穿着黑裤子和蓝衬衫。
Q：他的头发呢？是什么样子的？
A：嗯，我想想看……我觉得他留着棕色头发。
Q：年龄？
A：我想是……三十出头。
Q：还有一个问题。身高？他有多高？
A：我觉得他差不多有六英尺高。
Q：好的。能告诉一下您的姓名和电话号码吗？
A：我叫马克·史密斯，我的手机号是135-4895-2168。
Q：谢谢您提供的信息。我们确信会很快抓到他的。
A：谢谢，再见。
Q：再见。
情景多变句
1　有关偷
●Boys broke into a shop and stole £45 in cash.
男孩们闯进一家商店，偷走了45英镑现金。
●He stole money from his parents.
他偷了他父母的钱。
●He's stolen the flowers from our garden.
他偷了我们花园的花。
●My wallet was stolen this morning.
今天早上我的钱包被盗了。
2　有关抢
●They killed four policemen while robbing a bank.
他们抢劫银行的时候杀死了四名警察。
●A 77-year-old woman was robbed yesterday.
一名77岁的女性昨天被抢了。
●They threatened to shoot him and robbed him of all his possessions.
他们威胁说要开枪打死他，然后就把他的财产洗劫一空。
●While he was away, his house was robbed.
他外出时，家被盗了。
3　有关威胁
●He threatened to take them to court.
他威胁说要把他们送上法庭。
●Postal workers are threatening a strike if they don't receive a pay increase.
邮局的工作人员威胁说如果不给他们涨工资他们就要罢工了。
应急小贴士
Caller（打来电话的人）：
“他偷了我的手表”和“他抢了我的手表”， 中文的句式是一样的，都是“他……了我的……”，但英文却不同，要特别注意。“steal（偷）”的宾语只能是物，而“rob（抢）”的宾语只能是人或地方：
【正确】He stole my watch. 他偷了我的手表。
【正确】He robbed me of my watch. 他抢了我的手表。
【错误】He stole me of my watch. 他偷了我的手表。
【错误】He robbed my watch. 他抢了我的手表。
 
●Doctors are sometimes threatened with violence if they don't do what patients want.
有时医生如果不按照病人的吩咐做的话会被暴力威胁。
●Then he became angry and threatened that he would call the police.
然后他就发火了，威胁说要报警。
4　警察对报案人这么说
●We'll let you know as soon as we catch the thief.
抓到那个小偷，我们会马上通知你。
●We'll give you a call as soon as we find your bike.
找到你的自行车，我们会马上联系你。
●We'll call you when we find your wallet.
找到你的钱包，我们会给你打电话的。
5　尽全力做某事
●We'll try our best to catch the suspect.
我们会尽全力将嫌疑人抓获。
●We'll do our best to find your lost watch.
我们会全力以赴找到您丢失的手表。
●Do your best to recall what the robber was wearing.
尽力回忆那个抢劫犯当时穿什么衣服。
应急小贴士
Receiver（接电话的人）：
接到报警电话后，警察要耐心地帮助报警的人回忆犯罪嫌疑人的特征。可以先对对方说“Please describe the suspect (for me).”如果对方思绪比较乱，不知道描述什么，就可以对他／她说：“Let's start with ... ”比如说“Let's start with his hair color.”（从他的头发颜色说起吧！）“Let's start with his height.”（从他的身高说起吧！）等。



Unit 7 Marking
第七单元　行　销
建立合作关系（一）
Establishing a Cooperative Relationship

 
In this conversation, we will learn a couple of business terms. Please try to memorize them.
 
Q: Hello, Sales Department of Richman Trading Company. How may I help you?
A: Hello, this is Kent Lee of Goldbird Company. We recently learned about your company through our market research, and I'm calling to request a catalog and price list for products available from your company. Is that possible?
Q: Oh, yes. It'll be our great honor to do that. Could you tell me about your company?
A: Sure. We're a Chinese export company with clients around the world, and we're one of the largest providers of green tea all over Asia. We've been thinking about establishing cooperation with your company ever since we got to know that your company produces excellent products.
Q: That's a great idea. Our cooperation needs to take advantage of our strengths.
A: You're absolutely right. That's how we can get win-win situation.
Q: OK, Mr. Lee. Just tell me your address and we'll send you our catalog and price list immediately.
A: All right. It's 2145, Green Street, Beijing, China.
Q: Good. Thank you for calling.
A: Thank you for your time. Goodbye.
Q: Goodbye.
快记一分钟
A: Hello, this is Kent Lee of .... We recently learned about ..., and I'm calling to request .... Is that possible?
Q: Oh, yes. It'll be our great honor .... Could you ...?
A: Sure. We're a Chinese export company with .... We've been thinking about ....
Q: That's a great idea. Our cooperation needs to ....
A: You're ... right. That's how we can ....
Q: OK, Mr. Lee. Just tell me your ....
 
在这个对话中，我们将学习几个有关商业的术语，请尽力记住它们。
 
Q：您好，富人外贸公司营销部，我能帮您吗？
A：您好，我是金鸟公司的李·肯特。我们最近通过市场调研了解到贵公司，所以我打电话来想索取一份贵公司有存货的产品名录和价目表。这个可以吗？
Q：哦，是的。这将是我们的荣幸啊。您可以介绍一下贵公司吗？
 
A：当然了。我们是一家中国出口公司，客户遍布全球，而且我们是全亚洲最大的绿茶供应商之一。自从我们了解到贵公司质量上乘的产品之后，我们就一直想和贵公司建立合作。
 
Q：这是好主意啊。我们的合作需发挥我们各自的优势。
 
A：千真万确。这样我们就可以双赢了。
Q：好的，李先生。请告诉我您的地址，我们会马上把我们的产品名录和价目表给您寄过去。
A：好的。中国北京绿色街2145号。
Q：好的。谢谢您的来电。
A：谢谢您的时间。再见。
Q：再见。



建立合作关系（二）
Establishing a Cooperative Relationship

 
In this conversation, we will learn how to say "物美价廉" in English. Please pay attention to the related part.
 
Q: Hello, is this Miss Miller speaking?
A: Yes. Who's calling, please?
Q: This is Tom Smith with Blue Bird Trading Compay calling from London. Your company have been recommended to us by Mr. Park Soon Chang of Korea Building Material Supplies. Mr. Park mentioned that your company provides high quality goods and services at a reasonable price, and I am calling to inquire about establishing business cooperation between you and our company.
A: Oh, that'll be great! Would you tell me about your company, please?
Q: Certainly. Blue Bird Trading Compay is one of the largest international exporters of British goods. We have clients throughout the world, especially in the United States. British ornamental merchandise represents one of our most popular products. So, we would appreciate it if you could send us your latest sales catalog. We believe that establishing a cooperative relationship between your company and ours will be mutually beneficial for both sides.
A: Yeah, I totally agree.
Q: So, I'll send you our address by email and please send us your catalog.
A: No problem. I'll send you the catalog as soon as I get your email.
Q: Thank you. I look forward to receiving your catalog and doing business with you in the future.
A: All right. Let's stay in touch.
快记一分钟
Q: This is Tom Smith with ... calling from .... You and your company have been .... Mr. Park mentioned that ....
A: Oh, that'll be great! Would you ..., please?
Q: Certainly, ... is one of the largest .... We have clients .... British ornamental merchandise represents .... So, we would ... if you could .... We believe that ....
A: Yeah, I totally agree.
Q: So, I'll send you ....
A: No problem. I'll send you ....
 
在这个对话中，我们将学习如何用英语说“物美价廉”，请注意相关部分。
 
Q：您好，请问是米勒女士吗？
A：是的。请问是哪位？
Q：我是蓝鸟外贸公司的汤姆·史密斯，现在伦敦。韩国建筑材料供应公司的朴顺昌先生向我们推荐了贵公司。朴先生提到贵公司的产品物美价廉，所以我打电话来询问关于建立贵公司与我方商业合作的事宜。
 
A：哦，那太好了！请您介绍一下贵公司好吗？
Q：好的。蓝鸟贸易公司是国际上最大的英国货物出口商之一。我们的客户遍布全球，特别是在美国。英国装饰品是我们最受欢迎的产品之一。所以，如果您能寄一份贵公司最新的销售名录给我们，这将是我们最大的荣幸。我们深信，如果在贵公司与我们公司之间建立起合作关系的话，这将使我们双方共赢。
 
A：是啊，我完全同意。
Q：那么，我将用电子邮件把我们的地址发给您，然后请您把名录寄过来。
A：没问题。我收到您的邮件后会马上把名录寄出。
Q：谢谢。我期待收到您的名录，更期待将来与您合作。
 
A：好的。保持联系。
情景多变句
1　介绍公司的客户分布情况
●We have clients all over China.
我们的客户遍布中国。
●We're an international trading company with clients around the world.
我们是一家国际贸易公司，客户遍布全球。
●We work with a wide range of clients, including multinational corporations, entrepreneurial businesses and privately-owned firms.
我们的客户范围十分广泛，其中包括跨国公司、创业团体以及私营企业。
2　最大的……商之一
●We're one of the largest providers of rice all over China.
我们是全中国最大的大米供应商。
●Our company is one of the largest exporters of toys.
我们公司是最大的玩具出口商之一。
●Sunshine Technology is one of the largest suppliers of computers in Germany.
阳光科技是德国最大的电脑供应商之一。
3　赞美对方
●I read in the newspaper that your company produces high quality goods.
我在报纸上了解到贵公司生产高质量的货物。
●I hear that your company provides excellent after sale services at a reasonable price.
我听说贵公司提供价格低廉的优质售后服务。
应急小贴士
Caller（打来电话的人）：
真诚地赞美对方是打开话匣子的一个好方法。在赞美对方时，多用“great”，“excellent”，“fabulous”，甚至“perfect”等词语有时会起到意想不到的效果。请参考以下例句：
The products I saw on the ad are great. 我在广告上看到的产品很好。
You've been manufacturing excellent goods. 你们一直在生产优质的产品。
Your products are perfect! 你们的产品很完美！
 
●An advertisement on the Internet says your company manufactures perfect chairs.
网上一则广告介绍说贵公司生产优质的椅子。
4　有关双赢
●Can we create a win-win situation?
我们可以创造出一个双赢的局面吗？
●From a hiring perspective, it's often a win-win situation.
从雇人的角度看，这常常是一个双赢的情况。
●Scientific and technological cooperation is a win-win and mutually beneficial cause.
科技合作是双赢，双方都受益。
5　展望未来
●We're looking forward to establishing cooperation with your company.
我们期待与贵公司建立合作关系。
●I look forward to doing business with you in the near future.
我们期待在不久的将来与贵公司合作。
应急小贴士
Receiver（接电话的人）：
如果有意和来电人合作，接电话的人可以主动提供介绍公司的小册子，可以这样说：“If you're interested, I can send you the brochure of our company right away.”（如果您感兴趣，我可以把我们公司的宣传册马上寄给您。）顺便提一下，“brochure”的重音在第二个音节，它是一个法语词，法语词的重音绝大多数都是在最后一个音节，如“shampoo”（洗发香波），“café”（咖啡厅）等。



推　销（一）
Salesmanship

 
In this conversation, a salesperson is trying to sell a microwave oven to Mr. Steven King. Please pay attention to the way the salesperson talks.
 
Q: Hello?
A: Hello, sir. Is this a good time to talk to you?
Q: Yes. Who's calling, please?
A: I'm a salesperson of Iron Elephant Company. It's going to be the pride of our company if you would listen to the introduction of our most recently developed products.
Q: OK. What is it?
A: It's our new microwave oven. Its main design feature, and key selling point is the "Correct Cook" option, which uses a sensor to see if the dish has been properly cooked through and through. Basically, "Correct Cook" makes it virtually impossible to over or under cook food. You won't find this feature in any other microwaves.
Q: Oh, that sounds interesting. How much is it?
A: $300.
Q: Well, in my opinion, the product must be priced under $200.
A: Well, I can manage to give you a discount of ten percent, deeming it as a kind of expenditure for advertisement.
Q: That's still too expensive. Anyway, maybe you could send me the detailed introduction of this product. I'd like to read it before I decide.
A: It'll be my great honor to do that, sir. Could you tell me your address?
Q: 98, West Street, Panshui Town. The zip code is 561500.
A: And your name, sir?
Q: Steven King.
A: All right, sir. I'll send you the introduction right away. Thank you very much for your time.
Q: No problem. Thank you for calling. Bye.
A: Bye.
快记一分钟
A: Hello, sir. Is this ... to talk to you?
Q: Yes, ...?
A: It's our new .... You won't find ....
Q: Oh, How much is it? Can you offer me a favourable price?
A: Well, I can manage to ..., deeming it as ....
Q: That's still too expensive. Anyway, maybe you could send me ....
 
在这个对话中，一个推销员正试图把微波炉卖给史蒂文·金先生。请注意这个推销员说话的方式。
 
Q：您好？
A：您好，先生。现在说话方便吗？
Q：方便。请问是哪位？
A：我是铁象公司的推销员。如果您愿意听一下我们最新产品的介绍，这将是我们公司莫大的荣幸。
 
Q：好的。是什么？
A：是我们最新的微波炉。这项产品设计上的主要特色和卖点，是它的“真会煮”装置。这个装置里面有一个感应器，可探察食物究竟熟了没有。所以基本上有了“真会煮”设计后，就不可能有食物煮得太烂或半生不熟的事情发生。这项特点是其他微波炉所没有的。
 
Q：哦，听起来很有意思啊。多少钱？
A：300美元。
Q：嗯，在我看来，这个产品的价格应该在200美元以下。
A：嗯，我可以给您打9折，就当作是宣传费吧。
 
Q：那也太贵了。不管怎样，也许你可以把这个产品的详细介绍寄给我。我想在我做决定之前看一看。
A：那将是我的荣幸，先生。您能告诉我地址吗？
Q：盘水镇西街98号，邮政编码是561500。
A：您的名字呢，先生？
Q：金·史蒂文。
A：好的，先生。我马上就把介绍给您寄过去。非常感谢，占用您的宝贵时间了。
Q：别客气。谢谢您的来电。再见。
A：再见。



推　销（二）
Salesmanship

 
Tom Smith is trying to sell their products to Mark Jackson, a person he met at an exhibition. Please pay attention to the way Tom Smith talks.
 
Q: Hello, Mark Jackson.
A: Hello, Mark, this is Tom Smith. We met at an exhibition last month.
Q: Oh, hi, Tom! It's been a long time. How have you been?
A: Good, thanks. You mentioned that you were interested in our product TS2008 at the exhibition. Are you still interested in it?
Q: Oh, yes.
A: But TS2008s are all sold out, and we just newly produced TS2009. It's of higher quality than TS2008, but its price is much lower. Would you like to know more about it?
Q: Yes, please.
A: This product is competitive in the international market. It's selling very well in foreign countries.
Q: Good. That's just what we want to hear.
A: Let's move on to what makes our product sell so well. First, its distinction is its lightweight. Second, it's lower priced than the competition. Third, our after-sale services have been very well-received by our customers so far.
Q: Wow, great! That sounds like the product we had in mind.
A: So, I strongly recommend this product.
Q: All right. I'll have to talk to my boss about this. Then I'll get back to you as soon as possible, OK?
A: OK. Thank you very much.
Q: You're welcome. I'll talk to you later.
A: Bye.
Q: Bye.
快记一分钟
A: We met at an ....
Q: Oh, hi Tom! ...?
A: This product is .... It's doing very well ....
Q: Good. That's just what we ....
A: Let's move on to .... First, .... Second, .... Third, ....
Q: Wow, great! That sounds like ....
 
汤姆·史密斯正试图把他们的产品卖给马克·杰克逊——一个他在一次展会上遇到的人。请注意汤姆·史密斯说话的方式。
 
Q：您好，马克·杰克逊。
A：您好，马克，我是汤姆·史密斯。我们是在上个月的展会上认识的。
Q：哦，你好，汤姆！好久不见。你最近如何？
A：很好，谢谢。你在展会上提到了你对我们的产品TS2008很感兴趣。现在还感兴趣吗？
Q：哦，是的。
A：但是TS2008s现在全部卖完了，我们刚生产了TS2009。它的质量比TS2008的好，但价格低多了。你想了解一下吗？
 
Q：好的，请说。
A：这个产品在国际市场上具有竞争力，在国外很畅销。
 
Q：很好啊，那就是我们希望听到的。
A：让我来说明我们产品销量好的原因。首先，我们产品的特点就是它重量轻。其次，它和类似产品相比价格低廉。第三，到目前为止，顾客对我们的售后服务质量评价非常高。
Q：哇，太好了！这种产品好像就是我们所想要的。
A：所以，我强力推荐这个产品。
Q：好的。我得和我的老板商量一下，然后我尽快给你回复，好吗？
 
A：好的，非常感谢。
Q：不客气。以后再聊。
A：再见。
Q：再见。
情景多变句
1　说服买家
●I'm sure you'll be pleased with this product.
我敢保证你会喜欢这种产品的。
●I'm really positive that this product has all the fashians you have always wanted.
我确信这种产品有你所要的各种款式。
●If I were you, I'd choose this product.
如果我是你，我就选择这种产品。
2　进一步交谈
●If you don't mind, I'd like to say something else about this product.
如果您不介意，我想说说有关这个产品的其他性能。
●If you wish to know more about it, I can say something in detail.
如果你想对它有更多的了解，我可以详细说。
●If you're still interested, I can give you detailed descriptions of the product.
如果您还感兴趣，我可以把产品的详细描述给您。
3　拒绝推销
●I'm sorry, but I'm not interested.
对不起，我不感兴趣。
●Sorry, I already have one.
对不起，我已经有一个了。
●I don't have time. Sorry.
对不起，我没时间。
●Sorry, I'm too busy to talk.
对不起，我忙得连话都顾不上说了。
应急小贴士
Caller（打来电话的人）：
在上面的对话中，其中一个推销员提到了“competition”这个词，它在这里作“竞争对手”解，而非“比赛”。请看下列例句：
He's no competition for Henry. 他不是亨利的对手。
Going to trade fairs is an ideal opportunity to size up the competition. 
　参加展会是了解竞争对手最理想的机会。
The competition has cornered the market. 竞争对手已经垄断了市场。
4　产品特征
●Our product is easy to carry.
我们的产品易于携带。
●It's made from lightweight plastic.
它是用轻质塑料做成的。
●It's compact-sized and energy-saving.
它体积小，节约能源。
5　谢绝还价
●We have but one price.
我们是一口价。
●Sorry, we can't reduce the price.
很抱歉，我们没办法降低价格。
●I'm sorry, but this is the lowest possible price.
很抱歉，但这是最低价了。
应急小贴士
Receiver（接电话的人）：
对话中接电话的人提到的zip code（邮政编码）是美式英语，英国人说“postcode”。还有一些和邮政相关的词汇英美说法不一样，现列举如下：




讨价还价（一）
Bargaining

 
In this conversation, the caller is shopping on the phone. Please note how she bargains.
 
Q: Good morning. People's Department Store. May I help you?
A: Yes, please. I'm looking for a girl's jacket, and I'm going to give it to my daughter for her birthday. Any suggestions?
Q: Well, madam. How about a ski jacket? They're back in style this year.
A: Sounds good. Do you have anything in size 10?
Q: Hold on a minute, please. Let me see ... Size 7, 8, 9 ... Here it is. Size 10.
A: What colors does it come in?
Q: It comes in white, black, red and pink.
A: Oh, does it come in dark blue? My daughter's favorite color is dark blue.
Q: A moment, please. I'll check for you ... I'm sorry, madam. Dark blue ones are sold out, but we do have a light blue one. Would you like it?
A: Well, I think so. How much is it?
Q: It's $180.
A: I'm afraid it's too expensive. Can you give me a discount?
Q: I'm sorry, madam. This is the lowest possible price.
A: Oh, well, we'll have to think about it. Maybe I'll call back later. Thanks and goodbye.
Q: You're welcome. Bye.
快记一分钟
A: Yes, please. I'm looking for ...
Q: How about a ...? They're ... this year.
A: Do you have anything in ...?
Q: It comes in ....
A: Oh, does it come in ...? My daughter's ... is ....
Q: Dark blue ones are ....
A: Can you give me a ...?
Q: I'm sorry, madam. This is the ... price.
 
在这个对话中，来电人在进行电话购物。请注意她是如何讲价的。
 
Q：早上好，人民百货公司，我能帮您吗？
A：是的。我想买一件女士夹克，我准备把它送给我女儿作为生日礼物。有什么建议吗？
Q：嗯，女士。滑雪衫如何？今年又流行起来了。
A：不错。有没有10号的？
Q：请稍等。我看看……7，8，9……在这里，10号的。
A：都有什么颜色的啊？
Q：有白色、黑色、红色的和粉红色。
A：哦，有深蓝色的吗？我女儿最喜欢的颜色是深蓝色。
Q：请稍等。对不起，女士，深蓝的已经缺货了，只剩浅蓝的了，您喜欢这个颜色的吗？
A：嗯，我觉得还可以吧。多少钱？
Q：180美元。
A：恐怕太贵了，有没有折扣？
Q：对不起，女士。这是最低价了。
A：哦，那么我们得考虑考虑。也许我过一会儿再打来，谢谢。
 
Q：别客气，再见。



讨价还价（二）
Bargaining

 
In this conversation, an old man is trying to exchange a cassette. Please pay attention to what he says when he asks for a discount.
 
Q: Good afternoon. Maple Music Store. How may I help you?
A: Well, I'd like to exchange a cassette my granddaughter bought from your store the other day.
Q: What's wrong with it, sir?
A: My granddaughter gave it to me as a retirement gift. It's her favorite music. She loves rock 'n'i roll ... but it's too noisy for me. So I want something quieter.
Q: I'm really sorry, but there are no exchanges on tapes after they've been opened. Maybe you could buy something else and I'll give you a discount.
A: What do you recommend then?
Q: Well, I recommend an MP3 player. You can listen to all kinds of music with it.
A: Good idea. But I'm afraid I don't know how to use it.
Q: It's never too late to learn. Why don't you ask your granddaughter to show you how to use it?
A: All right. On seond thought, I'll buy one. How much discount could you offer on an MP3 player?
Q: I can give you 30% off. Is that fine with you?
A: Yes, and I'd like to go to your store to pick one. I live not far from your store.
Q: Sure. Thank you for calling and see you then.
A: See you.
快记一分钟
A: Well, I'd like to exchange a ....
Q: What's wrong ...?
A: My granddaughter gave it to me .... but it's too noisy for me. So I want something ....
Q: I'm really sorry, but there are .... Maybe you could buy something else and I'll ....
A: What do you ...?
Q: Well, I recommend an .... You can listen to ....
A: Good idea. But I'm afraid I don't know ....
Q: Why don't you ...?
 
在这个对话中，一个老人想换一盘磁带。请注意在他想要售货员给他折扣的时候他都说了些什么。
 
Q：下午好，枫树音乐店，我能帮您吗？
A：嗯，我想换一盘我孙女几天前在你们那里买的磁带。
 
Q：出什么问题了，先生？
A：我孙女把它送给我了，作为我的退休纪念礼物。这盘磁带上面是她最喜欢的音乐。她喜欢摇滚乐……但对于我来说太吵了。所以我想要安静点儿的音乐。
Q：非常抱歉，磁带一旦打开就不能换了。也许您可以买点其他的东西，我会给您打点折扣。
A：您推荐什么呢？
Q：嗯，我推荐一个MP3播放器。您可以用它来听各种各样的音乐。
 
A：好主意。但我恐怕不会用啊。
Q：活到老学到老。您为什么不叫您孙女教您使用呢？
 
A：好的，再三考虑，我买一个吧。买一个MP3播放器您给我打几折呢？
 
Q：我可以给您打7折，可以吗？
A：可以，我想去你们店里挑一个。我住的地方离你们店不远。
 
Q：好。谢谢您的来电，再见。
A：再见。
情景多变句
1　想买……东西
●I'm looking for a pair of glasses.
我想买一副眼镜。
●I'm interested in getting a coat.
我想买一件大衣。
●I'd like to buy some coffee.
我想买点咖啡。
2　询问尺寸
●What size shoes do you wear?
你穿多大号的鞋子？
●Do you have this T-shirt in size L?
这件T恤有没有大号的？
●Do you have the medium size?
有中号的吗？
●Does this come in small size?
有小号的吗？
3　询问颜色
●What color would you prefer?
您喜欢什么样的颜色？
●Do you have anything plainer?
你们有颜色稍微素一点的吗？
●Does this particular sofa come in different colors?
这款独特的沙发有其他颜色的吗？
应急小贴士
Caller（打来电话的人）：
对话中其中一个来电人提到了“cassette（磁带）”，其实这个单词可分解为cass+ette，“cass”就相当于“case（盒子）”，“ette”是一后缀，表示“小的”，那么“cassette”，就是“小盒子”，自然就是磁带了，磁带看起来就是小盒子。除此之外，“cigarette（香烟）”也是这种构词法：“cigar（雪茄）”+“ette（小的）”→小雪茄→香烟。
4　脱销了
●Sorry. We're out of size L. Why don't you try on something else?
对不起，L号的没有了。您为什么不试试别的呢？
●Jay Chou's new CD is out of stock, but we will be getting some more copies in a day or two.
周杰伦的新CD已经脱销了，但我们会在一两天之内再进一些。
●We have those shoes in small sizes only — we've sold out all the bigger ones.
那种鞋我们只有小号的了，大号的全卖完了。
●The theater is turning people away. The seats are all sold.
电影院谢绝群众入场，座席都卖完了。
5　又开始流行了
●Black vests are in style again.
黑背心又流行起来了。
●Long skirts for women are in fashion again.
女长裙又开始流行了。
●Short hair came back into vogue about ten years ago.
大约十年前的短发又开始流行起来了。
应急小贴士
Receiver（接电话的人）：
其中一个接电话的人提到了“sell out（卖完）”这一概念，一般句型是“something is sold out”，其实还可以说“somebody is sold out”，但这并不是说人被卖完了，而是指货物。请看以下例句：
Sorry, we're sold out. 对不起，卖完了。
We are sold out for the evening performance. 夜场已经客满。
We are sold out of small sizes. 我们小号的货品完全脱销了。



电话英语应急卡
1　约诊　　　　　　　电话英语应急卡
I'd like to make an appointment to see Dr. Lee.
我想约个时间见李医生。
What's wrong with you?
你怎么了？
I'm having a problem with my eyes.
我的眼睛有点儿不舒服。
How about if you come at 10:00 a.m.?
你早上十点来怎么样？

2　预订客房　　　　　　　电话英语应急卡
I'm calling to reserve a room for tonight.
我来电话是想订一个今晚的房间。
We're all booked up.
都订满了。
How much is the room?
这个房间多少钱？
How long are you planning to stay?
您打算住多久？

3　预订机票　　　　　　　电话英语应急卡
I'd like to book a flight to Beijing at 8:00 a.m. tomorrow morning.
我要订一张明天上午八点去北京的机票。
Do you have any special rates?
有特价的吗？
What time does the plane take off?
飞机什么时候起飞？
How much is the flight to London?
去伦敦的机票是多少钱？

4　订餐　　　　　　　电话英语应急卡
Could you bring some lunch to my office?
您能送点儿午餐到我的办公室吗？
What's your specialty?
这里的特色菜是什么？
What would you like to have for dinner, sir?
先生，晚饭想吃点儿什么？
I'd like my dishes with a lot of chili powder, please.
我的菜请多放点儿辣椒粉。






5　预订餐厅桌位　　　　　　　电话英语应急卡
I'm calling to book a table for four tomorrow night at 7:00.
我想订一个明天晚上七点的四个人的桌位。
How many in your group, please?
请问一共几位？
Would you prefer the smoking section or the non-smoking section?
您想在吸烟区还是非吸烟区？
Is there anything else we can do for you?
您还有什么需要我们准备的吗？

6　预订产品　　　　　　　电话英语应急卡
I'd like to place an order for your new products.
我想预订你们的新产品。
Do you still have any AB-562s in stock?
AB-562还有库存吗？
Do you allow any discount?
可以打折吗？
Can we make a change in the order?
我们的订单还能更改吗？

7　生意约见　　　　　　　电话英语应急卡
I'd like to set up a time to see Miss Miller.
我想约个时间跟米勒小姐见面。
Let me make sure if she has time.
让我确认一下她有没有时间。
I've got plans tomorrow morning.
明天上午我已经有安排了。
Shall we make it some other time?
我们能否另定一个时间？

8　预订出租车　　　　　　　电话英语应急卡
Could you send a taxi to Spark Company?
您能叫一辆出租车到星火公司来吗？
What do you look like?
你长什么样子？
I have a briefcase in my hand.
我提着一个公文包。
How soon will the taxi arrive?
出租车什么时候到？






9　普通约见　　　　　　　电话英语应急卡
How about having dinner together after work?
下班后一起吃晚饭如何？
It all depends where we're going.
那完全要看我们去哪里了。
How about eating some Sichuan food for a change?
我们吃川菜换换口味怎么样？
Shall we meet at the gate at 5:00 p.m.?
咱们五点在大门口见，行吗？

10　求助　　　　　　　电话英语应急卡
I here is a problem with my computer.
我的电脑出问题了。
Can you give me some advice?
你能给我点儿建议吗？
I suggest you ask a police officer.
我建议你问问警察。
Could you tell me where I can wash my hands?
请问哪里有洗手间？

11　确定面试　　　　　　　电话英语应急卡
I'd like to confirm my job interview.
我想确认一下我的面试。
I can confirm that you have a 10:00 a.m. appointment.
我可以确认你上午十点有个预约。
Would you like me to show you my certificates?
您想看我的证书吗？
I'll see you in the meeting room at 9:00 a.m. tomorrow morning.
明天上午九点在会议室见。

12　确定餐厅桌位　　　　　　　电话英语应急卡
Could you confirm my reservation?
您能确认一下我的预订吗？
I'd like to change my reservation.
我想对我的预约做一些改动。
I can reserve a table for you if you arrive on time.
如果你按时到，我就可以帮你订个桌位。
Does your restaurant offer free parking?
你们餐馆提供免费车位吗？






13　确定航班　　　　　　　电话英语应急卡
Please confirm my flight.
请帮我确认一下航班。
How long is the flight?
飞行时间是多长？
How far is it from London to Beijing?
伦敦离北京有多远？
Is there any direct flight to Boston?
有到波士顿的直航吗？

14　确定客房　　　　　　　电话英语应急卡
When did you book the room, madam?
您是什么时候订的房间，女士？
Will you be able to come on time?
您能按时到吗？
Could you possibly change it to next Saturday?
能改到下周六吗？
We'll get everything ready for you and we'll be seeing you tomorrow.
我们会准备好一切的，明天见吧。

15　查询路线　　　　　　　电话英语应急卡
I have lost my way.
我迷路了。
Now I'm on my way to the supermarket and I just passed the post office.
我在去超市的路上，刚路过邮局。
I guess you're somewhere at the TV station.
我觉得你是在电视台某个地方。
Walk 200 meters until you see a bus stop on your right.
走200米，直到看到你右手边的公交车站。

16　查询空缺职位　　　　　　　电话英语应急卡
Are there any job vacancies in your company?
你们公司有空缺职位吗？
Have you submitted your resume yet?
投简历了吗？
What kind of position would you like to apply for?
您想应聘什么样的职位？
I'm sorry. All vacancies are filled already.
抱歉，所有职位都有人了。






17　查询有无空房可出租　　　　　　　电话英语应急卡
I'd like to rent the room you're advertising on the Internet. Is it still available?
我想租你登在网上的那个房间，还没人租吧？
How big is the apartment?
那个公寓有多大？
Which floor is the room on?
房间在几层？
The apartment is in good conditions.
这套公寓各方面都很不错。

18　邀请　　　　　　　电话英语应急卡
I'm calling to invite you to my wedding ceremony.
我打电话邀请你参加我的婚礼。
There's a party at my place tonight. Do you want to come?
我住的地方今天晚上有一个聚会。你要来吗？
We're having a party tonight and I'd like you to come.
今天晚上我们有个聚会，我想要你来参加。
Are you still coming to my birthday party?
我的生日聚会你还来吗？

19　慰问　　　　　　　电话英语应急卡
I haven't heard from you for a long time, so I called.
很久没你的消息了，所以就打个电话。
I hear that you're sick. That's why I called.
我听说你病了，所以打个电话给你。
Don't worry. Everything is going to be all right.
不要担心，一切都会好的。
Let me know if you need anything.
需要什么尽管跟我说。

20　道歉　　　　　　　电话英语应急卡
I'm terribly sorry about that.
为此我深表歉意。
Think nothing of it.
别放在心上。
Let me buy you dinner to make up for it.
我请你吃晚饭补偿一下吧。
What's your excuse for being late this time?
这次你迟到的借口又是什么呢？






21　致谢　　　　　　　电话英语应急卡
I'm calling to thank you for helping me move into my new apartment.
我打电话来谢谢你帮我搬入新公寓。
I'm so grateful for what you've done.
非常感谢你为我所做的一切。
Anytime. I was glad to help.
随时效劳。能帮上忙我很开心。
It's my pleasure.
我的荣幸。

22　告别　　　　　　　电话英语应急卡
I'm leaving. So I'd like to say goodbye to you.
我要走了，所以和你说声再见。
Please give my best regards to your parents.
请代我向你父母问好。
Let's keep in touch.
保持联系。
Have a nice trip.
旅途愉快。

23　通知开会或面试　　　　　　　电话英语应急卡
We'll be having a meeting tomorrow.
明天我们要开一个会。
Please come for an interview in our company.
请到我们公司来参加面试。
What time am I supposed to come?
我什么时候来？
You're supposed to get the job done by 5:00 this afternoon.
你得在下午五点前把工作做完。

24　请假　　　　　　　电话英语应急卡
I'd like to ask a day off.
我想请一天的假。
I need a sick leave for two days.
我病了，得请两天的假。
I've got to have Tom do my work while I'm away.
我不在的时候，我得叫汤姆帮我处理工作了。
I'll have to ask someone to cover for me tomorrow.
我得叫个人明天帮我扛一下。






25　汇报工作　　　　　　　电话英语应急卡
I'm calling to tell you about my work.
我打电话来跟你说说我的工作情况。
Let me tell you how much work I have finished.
让我告诉你我完成多少工作了。
I'd like to know how the plan is going.
我想知道计划的进展情况。
You've got to get it done by next Friday.
你得在下周五之前完成。

26　索赔　　　　　　　电话英语应急卡
We'd like to file a claim against you for the short weight.
关于短重问题，我们想向贵方提出索赔。
We'll be taking your claim into consideration.
我们会考虑你提出的索赔的。
It's our problem. We're sorry.
是我们的问题，抱歉。
Your company is responsible for the damage.
你们公司应该对损坏负责。

27　报修　　　　　　　电话英语应急卡
Something is wrong with the refrigerator in my apartment.
我公寓里的电冰箱坏了。
There is a problem with my air-conditioner.
我的空调出问题了。
My washing machine is not working properly.
我的洗衣机不能正常工作了。
Could you send someone to fix it?
您能派个人来修吗？

28　失物招领　　　　　　　电话英语应急卡
Did you happen to find a briefcase?
你碰巧捡到一个公文包吗？
When and where did you lose it?
你在什么时候、什么地方丢的？
Please describe it for me.
请描述一下它的特征。
What's inside the bag?
包里装的是什么？






29　报警　　　　　　　电话英语应急卡
My laptop computer was stolen last night.
我的笔记本电脑昨天晚上被偷了。
What kind of laptop computer is it?
是什么样的笔记本电脑？
I was just robbed.
我刚才被抢了。
Please describe the suspect for me.
请描述一下犯罪嫌疑人的特征。

30　建立合作关系　　　　　　　电话英语应急卡
We sincerely hope to establish a good business cooperative relationship with your company.
我们衷心地希望能和贵公司建立良好的商业合作关系。
We do believe that establishing a cooperative relationship between us will be mutually beneficial for both sides.
我们深信，如果在我们之间建立起合作关系的话，这将使我们双方共赢。
I look forward to doing business with you in the near future.
我期待着在不远的将来与您一起经商。

31　推销　　　　　　　电话英语应急卡
I'm sure you'll be pleased with this product.
我保证你会喜欢这种产品的。
If you don't mind, I'd like to say something else about this product.
如果您不介意，我想说说有关这个产品的其他性能。
I'm sorry, but I'm not interested.
对不起，我不感兴趣。
I'm sorry, but this is the lowest possible price.
很抱歉，但这已经是最低价了。

32　购物　　　　　　　电话英语应急卡
I'm looking for a pair of contact lenses.
我想买一副隐形眼镜。
Does this come in medium size?
有中号的吗？
What color would you like?
您想要什么颜色的？
Why don't you try on something else?
您为什么不试试别的呢？
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